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RESALE COMMON CARRIER SERVICE  
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 RESALE COMMON CARRIER SERVICE  
  
 
 CONCURRING CARRIERS 
 
 None 
 
 
 CONNECTING CARRIERS 
 
 None 
 
 
 OTHER PARTICIPATING CARRIERS 
 
 None 
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 RESALE COMMON CARRIER SERVICE 
_____________________________________________________________  
 EXPLANATION OF SYMBOLS 
 

(R) to signify reduction. 
 

(I) to signify increase. 
 

(C) to signify changed regulation. 
 

(T) to signify a change in text but no change in  
    rate or regulation. 

 
(S) to signify reissued matter. 

 
(D) to signify discontinued rate or regulation. 

 
(N) to signify new rate or regulation. 

 
(Z) to signify a correction. 

 
(X) to signify reference to other published tariffs. 
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 RESALE COMMON CARRIER SERVICE  
 TARIFF FORMAT 
 
A. Page Numbering - Page numbers appear in the upper right corner of the 
page.  Sheets are numbered sequentially. However, new sheets are 
occasionally added to the tariff. When a new sheet is added between 
sheets already in effect, a decimal is added.  For example, a new sheet 
added between sheets 14 and 15 would be 14.1. 
 
B. Page Revision Numbers - Revision numbers also appear in the upper 
right corner of each page.  These numbers are used to determine the most 
current page version on file with the Federal Communications Commission 
("FCC").  For example, the 4th revised Sheet 14 cancels the 3rd revised 
Sheet 14.  
 
C. Paragraph Numbering Sequence - There are nine levels of  
Paragraph coding.  Each level of coding is subservient to its next higher 
level: 
 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.1.(a). 
2.1.1.A.1.(a).I 
2.1.1.A.1.(a).I.(i). 
2.1.1.A.1.(a).I.(i).1. 

 
D. Check Pages - When a tariff filing is made with the FCC, an updated 
check page accompanies the tariff filing.  The check page lists the pages 
contained in the tariff, with a cross reference to the current revision 
number.  When new pages are added, the check sheet is changed to reflect 
the revision.  All revisions made in a given filing are designated by an 
asterisk (*).  There will be no other symbols used on this page if these 
are the only changes made to it (i.e., the format, etc., remains the 
same, just revised revision levels on some pages change). The tariff user 
should refer to the latest check sheet to find out if a particular page 
is the most current on file with the FCC. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 
 
Certain terms used generally throughout this tariff, particularly those 
for specialized common carrier communications channels furnished by the 
Company over its facilities, are defined below: 
 
Access Code - A sequence of numbers that, when dialed, connect the caller 
to the provider of services associated with that sequence of numbers. 
 
Access Line - An arrangement which connects the customer's location to a 
DeltaCom, Inc., network switching center. 
 
Aggregator - Any person or entity that owns or otherwise 
controls telephones intended to be utilized by the public. For the 
purpose of this definition, a person or entity controls a telephone if 
that person or entity has the authority to post notices concerning the 
use of that telephone by the public and/or has the authority and the 
ability to block or unblock access to the public switched telephone 
network to or from that telephone.  An Aggregator is also both an 
Authorized User and a Customer. 
 
Authorization Code - A numerical code, one or more of which 
may be assigned to a Customer, to enable the Company to identify the 
origin of the Service User for security and/or billing purposes.  All 
Authorization Codes shall be the sole property of the Company and no 
customer shall have any property or other right or interest in the use of 
any particular Authorization Code.  Automatic Number Identification 
("ANI") may be used as or in connection with the Authorization Code.  
 
Automatic Number Identification (ANI) - a sequence of numbers provided by 
a local exchange telephone company that automatically identifies the 
local exchange line from which a call originates. 
 
Authorized User - A person or entity that accesses the Company's 
Services.  An Authorized User is responsible for compliance with this 
tariff. 
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 RESALE COMMON CARRIER SERVICE 
  
 
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 
 
Billed Party - The person or entity responsible for payment for use of 
the Company's Service(s).  For a Direct Dialed call, the person or entity 
responsible for payment is the Customer responsible for payment for local 
telephone service at the telephone used to originate a call.  In the case 
of a Travel Card call or a Credit Card call, the person or entity 
responsible for payment is the holder of the Travel Card or the Credit 
Card used.  In the case of a Third Party call, the person or entity 
responsible for payment is the person responsible for payment for local 
telephone service at the telephone number that agrees to accept charges 
for the call. In the case of a Room Charge call, the entity responsible 
for payment is the Aggregator controlling the telephone used to originate 
the call.  In all Operator Assisted calls not involving Travel Cards, 
Credit Cards, Third Party calls or Room Charge calls, the person or 
entity responsible for payment is the Customer responsible for payment 
for local telephone service at the telephone used to originate the call. 
 
Call Splashing - The transfer of a telephone call from one provider of 
operator services to another such provider in such a manner that the 
subsequent provider is unable or unwilling to determine the location of 
the origination of the call, and because of such inability or 
unwillingness, is prevented from billing the call on the basis of such 
location. 
 
Central Office - A Local Exchange Carrier switching system where Local 
Exchange Carrier customer station loops are terminated for purposes of 
interconnection to each and to trunks. 
 
Channel - The term "Channel" denotes a path for electrical transmission 
between two or more points, the path having a band width designed to 
carry voice grade and data grade transmission. 



ITC^DELTACOM TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400 FOURTH REVISION PAGE  11 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 11 
 TRANSMITTAL NO. 35 
 
Issued: December 18, 2002   Effective: December 19, 2002 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Commencement Date - The Commencement Date for service shall be the date 
on which the Customer=s first usage occurs, rather than on the Asigned@ 
date of the term agreement. 
 
Common Carrier - A company or entity providing telecommunication services 
to the public. 
 
Credit Card Calls (Calling Card Calls) - A Direct Dialed or Operator 
Assisted call for which charges are billed not to the originating 
telephone number, but to a credit card, such as a Visa or MasterCard, or 
a LEC or interexchange carrier calling card. 
 
Company or Carrier - ITC^DeltaCom Communications d/b/a ITC^DeltaCom d/b/a 
DeltaCom Long Distance Services and d/b/a Grapevine, unless the context 
means otherwise. 
 
Customer - The term "Customer" denotes the person, firm, corporation or 
other entity which orders or uses Service(s) and is responsible for the 
payment of charges and for compliance with this tariff.  A business 
customer is a telephone company subscriber whose use of such telephone 
company service is primarily or substantially of a business, 
professional, institutional or otherwise occupational nature, or where 
the listing required is such as to indicate business use, and is 
therefore charged business rates for basic telephone service. A residence 
customer is a telephone company subscriber whose use of such telephone 
company service is of a domestic nature, and not substantially of an 
occupational nature, and who is therefore charged residence rates for 
basic telephone service. 
 
Customer Dialed Calling Card Call - A Calling Card call that does not 
require intervention by an attended operator position to complete. 
 
Customer Provided Facilities - The term "Customer Provided Facilities" 
denotes all communications facilities provided by the Customer and/or 
Authorized User other than those provided by the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Direct Dialed Call - An interstate telephone call that is automatically 
completed and billed to the telephone number from which the call 
originated without the automatic or live assistance of an operator. This 
includes calls forwarded by call forwarding equipment. 
 
Equal Access - The term "Equal Access" has the meaning given that term in 
the Appendix B of the Modification of Final Judgment entered August 24, 
1982, in Unites States v. Western Electric, Civil Action No. 82-0192 
(United States District Court, District of Columbia), as amended by the 
Court in its orders issued prior to October 17, 1990. 
 
Equal Access Code - An access code that allows the public to obtain an 
equal access connection to the carrier associated with that code. 
 
Exchange - The term "Exchange" denotes a unit established by the Local 
Exchange Carrier for the administration of communications service in a 
specified area that usually embraces a city, town or village and its 
environs.  It consist of one or more Central Offices together with the 
associated facilities used in furnishing communications service within 
that area. 
 
FCC - The Federal Communications Commission. 
 
Local Exchange Carrier (LEC) - The term "Local Exchange Carrier" denotes 
any telephone company that has been granted a Certificate of Public 
Convenience and Necessity by a State Commission that provides local 
telephone service to customers within a defined exchange. 
 
Measured Charge - A charge assessed on a per minute or less incremental 
basis in calculating a portion of the charges due for a completed call. 
 
National - The term "National" denotes the geographical area consisting 
of the Continental United States, Alaska, Hawaii, Puerto Rico, the U.S. 
Virgin Islands, Guam and the Commonwealth of the Northern Mariana Islands 
(CNMI). 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Operator Assisted Call - A telephone connection completed through the use 
of the Company's Operator Services. 
 
Operator Services - Any telecommunication Service initiated from a 
Customer location that includes, as a component, any automatic or live 
assistance to a Customer or its Authorized User to arrange for billing or 
completion, or both, of a telephone call through a method other than: 
 

(i) automatic completion with billing to the telephone from 
 which the call originated; or 

 
(ii) completion through an access code used by an Authorized 
User, with billing to an account previously established with 
a carrier by the Authorized User. 

 
Operator Service Charge - a non-measured (fixed) charge that is added to 
a measured charge in calculating the total tariff charges due for a 
completed Operator Assisted call. 
 
Operator Station Calls - An Operator Assisted call wherein the person 
originating the call is assisted by an operator but does not specify 
connection to a particular person, department or extension. 
 
Other Common Carrier - The term "Other Common Carrier" denotes a common 
carrier, other than the Company, providing telecom- munications services 
to the public. 
 
Person-to-Person Calls - An Operator Assisted call that is placed under 
the stipulation that the caller will speak only to a specified called 
party, a specified extension or office. Such a call is not completed 
until either the specific party named by the caller is contacted, or the 
caller agrees to speak to a different party.  The caller must arrange 
with the operator to make a Person-to-Person call; otherwise, all 
Operator Assisted calls will be treated as Operator Station calls. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Personal Identification Numbers (PINS) - Code numbers used in connection 
with designated telephone numbers that allow calls to be categorized for 
various applications. 
 
Presubscribed Provider of Operator Services - The provider of operator 
services to which the Consumer is connected when the Consumer places a 
call using a provider of operator services without dialing an access 
code. 
 
Provider of Operator Services - Any common carrier that provides operator 
services or any other person determined by the Federal Communications 
Commission to be providing operator services. 
 
Point of Presence - The term "Point of Presence" denotes the sites(s) 
where the Company provides a network interface with facilities provided 
by Other Common Carriers, Local Exchange Carriers or Customers for access 
to the Company's network configuration. 
 
Premises - The term "Premises" denotes a building or buildings on 
contiguous property (except railroad right-of- ways, etc.) not separated 
by a public highway. 
 
Room Charge Call - A call placed with the assistance of an  
operator, for which charges are collected by an Aggregator, normally a 
hotel, motel, or hospital, from the guest or occupant of the room from 
which the call originated.  A call of this type requires that the Company 
communicate the call detail and charges back to the originating location 
following completion of the call. This Service is provided only where 
authorized by the Aggregator and the Company. 
 
Services - Voice and/or data telecommunication Services provided to a 
Customer or Authorized User by the Company. 
 
Subscriber - Unless otherwise provided herein, the term "Subscriber" 
denotes a customer of the Company. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Telecommunication Services - The transmission of voice communications 
or, subject to the transmission capabilities of the Service, the 
transmission of data, facsimile, signaling, metering, or any other form 
of intelligence. 
 
Third-Party Calls - An Operator Assisted call for which charges are 
billed not to the originating number, but to a third party telephone 
number that is neither the originating nor the terminating telephone 
number. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
The following rate periods are applicable as referenced in the Rates as 
described in Section 4 of this tariff: 
 

EQUAL ACCESS CONTINENTAL U.S., ALASKA, HAWAII, 
PUERTO RICO, THE U.S. VIRGIN ISLANDS, 

GUAM AND THE COMMONWEALTH OF THE NORTHERN MARIANA ISLANDS 
RATE PERIOD 

 
 
TABLE DAY EVENING NIGHT/WEEKEND 
A M-F 8 AM - 4:59 PM 5 PM - 10:59 PM 11 PM -  7:59 AM 

SAT   12 Midngt- 11:59 PM 
SUN  5 PM - 10:59 PM 11 PM -  4:59 PM 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont.) 
 
Holidays - Holidays are observed as indicated in the following schedule: 
 

Continental U.S., Alaska, 
Hawaii, Puerto Rico,  
the U.S. Virgin Islands,  
Guam and the Commonwealth  
of the Northern Mariana Islands 

   
NEW YEARS DAY Yes 
INDEPENDENCE DAY Yes 
LABOR DAY Yes 
THANKSGIVING Yes 
CHRISTMAS Yes 

 
 
The respective "Evening Rate Period" rates are used for holidays unless 
a lower rate would normally apply. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS 
 
2.1 Service Description 
 

The Company's Services are offered to residential and business 
Customers of the Company to provide Direct Dialed and Operator 
Assisted calls placed from the Company's Point(s) of Presence 
between one or more stations in the Continental United States, 
Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and the 
Commonwealth of the Northern Mariana Islands.  The Company 
provides switched long distance network Services for voice grade 
and dial-up data transmission Services.  The Company does not 
undertake to transmit messages but furnishes the use of its 
facilities to its Customers for communications.  All Services are 
provided subject to the terms and conditions set forth herein. 

 
2.2 Interconnection with Other Common Carriers 
 

The Company  reserves the right to interconnect its services with 
those of any Other Common Carrier, Local Exchange Carrier, or 
alternate access provider of its election, and to utilize such 
services concurrently with its own facilities for the provision of 
Services offered herein. 

 
2.3 Availability of Services 
 

2.3.1 Service is furnished subject to the availability of 
service components required. The Company will (1) 
determine which of those components shall be used and (2) 
make modifications to those components at its option. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.3 Availability of Services (Cont.) 
 

2.3.2 Services are available twenty-four hours per day, 
seven days a week. 

 
2.4 Use of Services 
 

2.4.1 The Company's Services may be used for any lawful purpose 
consistent with the transmission and switching  parameters 
of the telecommunication facilities utilized in the 
provision of Services. All such usage shall be subject to 
the provisions of this tariff and the applicable rules, 
regulations and policies of the FCC.  Customers and 
Authorized Users are prohibited from and by their 
acceptance or use of Service agree not to use the Services 
furnished by the Company for any unlawful purpose or for 
any purpose prohibited under the provisions of any 
regulatory order. 

 
2.4.2 The use of Company's Service(s) to make calls that might 

reasonably be expected to frighten, abuse, torment or 
harass another or in such a way as to unreasonably 
interfere with use by others is prohibited. 

 
2.4.3 The use of Company's Service(s) without payment for 

Service or attempting to avoid payment for Service(s) by 
fraudulent means or devices, schemes, false or invalid 
numbers or false calling or credit cards is prohibited. 

 
 2.4.4 Company’s Services are intended only for the use of 

Customer and its authorized agents and employees and may 
not be resold without the prior written consent of the 
Company. The resale of Company’s services or products by 
the Customer without prior written consent of the Company 
will be considered a breach of any agreement for service 
between Company and Customer.

(N) 
| 
| 
| 
| 
| 

(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.5 Undertaking of the Company 
 

(a) The Company undertakes to provide switched domestic 
  interstate long distance message services in accordance 

with the terms and conditions set forth in this tariff. 
 

(b) With respect to Operator-Assisted calls, the Company 
  shall: 
 

(i) Identify itself, audibly and distinctly, to the Authorized 
User at the beginning of each telephone call and a second time 
before the Authorized User incurs any charge for the call; and 

 
(ii) Permit the Authorized User to terminate the telephone call at 
no charge before the call is connected; and 

 
(iii) Disclose immediately to the Authorized User, upon request 
and at no charge to the Authorized User, a quote of its rates or 
charges for the call, the methods by which such rates or charges 
shall be collected, and the methods by which complaints concerning 
such rates charges or collection practices will be resolved. 

 
(c) The Company will not engage in Call Splashing, unless 

  the Authorized User requests to be transferred to another  
provider of operator services, the Authorized User is  
informed prior to incurring any charges that the rates  
for the call may not reflect the rates from the actual 
originating location of the call, and the Authorized User 

  then consents to be transferred. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.6 Liability of the Company 
 

2.6.1 Except as stated in this Section 2.6, the Company 
shall have no liability for damages of any kind 
arising out of or related to events, acts, rights  
or privileges contemplated in this tariff.  This 
tariff does not limit the liability of the Company 
for willful misconduct. 

 
2.6.2 The liability of the Company, if any, for damages 

resulting in whole or in part from or arising in 
connection with the furnishing of Service(s) under this 
tariff, including but not limited to mistakes, omissions, 
interruptions, delays, errors or other defects in 
transmission, or failures or defects in facilities 
furnished  by the Company in the course of furnishing 
Service(s) or arising out of any failure to furnish 
Service(s) shall in no event exceed an amount of money 
equivalent to the proportionate charge to Customer for the 
period of  Service(s) during which 
such mistakes, omissions, interruptions, delays or errors 
or defects in transmission occur and continue. However, 
any such mistakes, omissions, interruptions, delays, 
errors, or defects in transmission or Service(s) that are 
caused by or contributed to by the negligence or willful 
act of Customer, or which arise from the use of 
Customer-Provided Facilities or equipment shall not result 
in the imposition of any liability whatsoever upon the 
Company. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.6 Liability of the Company (Cont.) 
 

2.6.3 The Company is not liable for any act, omission or 
negligence of any Local Exchange Carrier or other provider 
whose facilities are used concurrently in furnishing any 
portion of the Service(s) received by Customer, or for the 
unavailability of or any delays in the furnishing of any 
Service(s) or facilities that are provided by any Local 
Exchange Carrier. Should the Company employ the service of 
any Other Common Carrier in furnishing the Services 
provided to Customer, the Company's liability shall be 
limited according to the provisions of Section 2.6.2 above 
and elsewhere herein. 

 
2.6.4 The Company shall not be liable for any failure of 

performance hereunder due to causes beyond its control, 
including but not limited to fire, flood, or other 
catastrophes; Acts of God; atmospheric conditions or other 
phenomena of nature, such as radiation; any law, 
regulation, directive, order or request of the United 
States Government, or any other government including state 
and local governments having jurisdiction over the Company 
or the Services provided hereunder; national emergencies; 
civil disorder, insurrections, riots, wars, strikes, 
lockouts, work stoppages, or other labor problems or 
regulations  established or actions 
taken by any court or government agency having 
jurisdiction over the Company. 
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 RESALE COMMON CARRIER SERVICE 
_____________________________________________________________  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.6 Liability of the Company (Cont.) 
 

2.6.5 The Company shall not be liable for any act or omission of 
any other entity furnishing facilities or equipment used 
with the Service furnished hereunder; nor shall the 
Company be liable for any damages or losses due in whole 
or in part to the fault or negligence of the Customer or 
due in whole or in part to the failure of 
Customer-Provided equipment or facilities. 

 
2.6.6 The Company shall be indemnified and held harmless by the 

Customer and Authorized User from and against all loss, 
liability, damage, and expense, including reasonable 
attorney's fees and court costs, due to claims for libel, 
slander, or infringement of copyright or trademark in 
connection with any material transmitted by any person 
using the Company's Service(s) and any other claim 
resulting from any act or omission of the Customer or 
Authorized User relating to the use of the Company's 
facilities and Service(s). 

 
2.6.7 Under no circumstances whatsoever shall the Company 
 or its officers, directors, agents, or employees be liable 
 for any indirect, incidental, special, or consequential 
 damages. 

 
2.6.8 Errors or Damages Caused by System Date Limitation. The 

Company's liability for errors or damage resulting from 
the inability of the Company's systems to process dates, 
such as the Year 2000, shall be limited to an amount equal 
to the proportionate amount of the Company's billing for 
the period of service during which the errors or damages 
occur. 

 
2.7 Assignment 
 

Customer shall not assign or transfer the use of the Company's 
Services except with the prior written consent of the Company in 
each and every instance.  Consent to such assignment or transfer 
will not be unreasonably withheld. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.8 Responsibilities of the Customer 
 

2.8.1 The Customer is responsible for placing any necessary 
orders, for complying with tariff regulations, and for 
ensuring that Authorized Users comply with tariff 
regulations.  The Customer is also responsible for the 
payment of charges for calls originated at the Customer's 
premises that are not Collect, Third Party, Calling Card, 
or Credit Card calls. 

 
2.8.2 The Customer is responsible for charges incurred for 
 special construction and/or special facilities that the  
 Customer requests and which are ordered by the Company on 
  the Customer's behalf. 

 
2.8.3 If required for the provision of Company's Services, the 

Customer must provide any equipment space, supporting  
structure, conduit, and electrical power without charge to 
the Company. 

 
2.8.4 The Customer is responsible for arranging ingress to its 

premises at times mutually acceptable to it and the 
Company when required for Company personnel to install, 
repair, maintain, program, inspect, or remove equipment 
associated with the provision of the Company's Service(s). 

 
2.8.5 The Customer shall ensure that its terminal equipment and 

system is properly interfaced with the Company's 
facilities and Services, that the signals emitted into the 
Company's facilities are of the proper mode, bandwidth, 
power, and signal level for the intended use of the 
Customer and in compliance with the criteria set forth in 
Part 68 of the rules of the FCC, and that the signals do 
not damage equipment, injure personnel, or degrade Service 
to other Customers. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.8 Responsibilities of the Customer (Cont.) 
 

2.8.6 If the Customer fails to maintain the equipment and the 
system properly, with resulting imminent harm to the 
Company's equipment, personnel, or the quality of Service 
to other Customers, the Company may require the use of 
protective equipment at the Customer's expense.  If this 
measure fails to produce satisfactory quality and safety, 
the Company may, upon written notification, terminate the 
Customer's Service. 

 
2.8.7 The Customer must pay the Company for replacement and 

repair of damage to the equipment and facilities of the 
Company caused by negligence and willful act of the 
Customer, its Authorized Users, and others, and for 
improper use of equipment provided by the Customer, its 
Authorized Users, and others. 

 
2.8.8 The Customer must pay for the loss through theft and fire 

of any of the Company's equipment installed at Customer's 
premises. 

 
2.8.9 The customer is responsible for payment of all charges for 

service furnished to or used by the Customer, or the 
Customer's agents, servants, employees or customers.  The 
Customer is also responsible for payment of charges for a 
third person's use of service to which the Customer 
subscribes.  All charges due from the Customer are payable 
to the Company or to the Company's authorized billing 
agent.  Any objections regarding billed charges must be 
reported to the Company or its billing agent within six 
months after receipt of bill. Adjustments to the 
Customer's bill shall be made to the extent that 
circumstances exist which reasonably indicate that such 
changes are appropriate. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.8 Responsibilities of the Customer (Cont.) 
  

2.8.10 The security of the Customer's Authorization Codes is the 
responsibility of the Customer. All calls placed using 
such Authorization Codes shall be billed to shall be the 
obligation of the Customer.  The Customer is responsible 
for all calls placed via their Authorization Code, whether 
such use is a result of the Customer's intentional 
disclosure of the Authorization Code, negligent disclosure 
of the Authorization Code, or otherwise.  However, the 
Customer shall not be responsible for charges in 
connection with the unauthorized use of Authorization 
Codes arising after the Customer notifies the Company of 
the loss, theft, or other breach of security of such 
Authorization Codes. 

 
2.8.11  Customer shall accept a T1 loop facility no more than 10 

business days after prearranged delivery and installation 
of the T1 loop facility or within 10 business days of a 
reasonable attempt by ITC^DeltaCom to install the service. 
If the T1 loop facility is not accepted by Customer and/or 
associated T1 services not initiated within this time 
frame, a monthly recurring Idle T1 Charge as specified in 
Rates Section of this Tariff, necessary for the Company to 
recover the cost of the idle T1 loop facility, will be 
applied to the customer's account until the T1 loop 
facility and associated T1 services are accepted. 
Acceptance is denoted by completed installation of all T1 
services ordered and provisioned on the T1 loop facility. 
Upon T1 loop acceptance, the monthly Idle T1 Charge will 
cease.   

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.9 Responsibilities of Authorized Users 
 

2.9.1 The Authorized User is responsible for compliance with the 
applicable regulations set forth in this tariff. 

 
2.9.2 The Authorized User is responsible for establishing its 

identity as often as necessary during the course of a 
call. 

 
2.9.3 The Authorized User is responsible for identifying the 

station, party, or person with whom communications is 
desired and/or made at the called number. 

 
2.9.4 The Authorized User is responsible for providing the 

Company with a valid method of billing for each call.  The 
Company reserves the right to validate the credit 
worthiness of Users through available Credit Card, Called 
Number, Third Party telephone number and Room Number 
verification procedures.  Where a requested billing method 
cannot be validated, the User may be required to provide 
an acceptable alternate billing method or the Company may 
refuse to place the call. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.10 Responsibilities of Aggregators 
 

In addition to the responsibilities of Aggregators in their 
capacities as Customers, Aggregators must also adhere to the 
following requirements: 

 
2.10.1 Aggregators must post on or near the telephone 

instrument, in plain view of Authorized Users: 
 

(i)  the name, address, and toll-free telephone number 
of the provider of operator services; and 

 
(ii) a written disclosure that the rates for all 

operator-assisted calls are available on request, 
and that Authorized Users have a right to obtain 
access to the interstate common carrier of their 
choice and may contact their preferred interstate 
common carriers for information  on accessing that 
carrier's service using that telephone; and 

 
(iii) the name and address of the enforcement division of 

the FCC, to which the Authorized User may direct 
complaints regarding Operator Services. 

 
2.10.2 Aggregators must ensure that each of its telephones 

presubscribed to a provider of operator services allows 
the Authorized User to use "800" and "950" access code 
numbers to obtain access to the provider of operator 
services desired by the Authorized User. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.10 Responsibilities of Aggregators (Cont.) 
 

2.10.3 Aggregators must ensure that no charge by the Aggregator 
to the Authorized User for using "800" or "950"  access 
code numbers is greater than the amount the Aggregator 
charges for calls placed using the presubscribed provider 
of operator services. 

 
 

2.10.4 The Company shall withhold payment (on a 
location-by-location basis) of any compensation, 
including commissions, to Aggregators if the Company 
reasonably believes that the Aggregator: 

 
(i) is blocking access by means of "950" or "800" numbers 

to interstate common carriers in violation of The 
Telephone Operator Consumer Services Improvement Act 
of 1990 paragraph 3.4.1.B; or (ii) is blocking access 
to equal access codes in violation of rules set forth 
by the FCC. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.11 Cancellation or Interruption of Services 
 

2.11.1 Without incurring liability, the Company may discontinue 
Service(s) to a Customer or to a particular Customer 
location, or may withhold the provision of ordered or 
contracted Service(s) under the following conditions: 

 
(i)  Upon not less than five days’ written notice to the 

Customer, for nonpayment of any amount past due; 
 
(ii)  For violation of any of the provisions of this 

tariff; 
 
(iii) For violation of any law, rule, regulation, or 

policy of any governing authority having 
jurisdiction over the Company's Service(s); or 

 
(iv)  By reason of any order or decision of a court 

having competent jurisdiction, public service 
commission or federal regulatory body or other 
governing authority prohibiting the Company from 
furnishing its Service(s). 

 
2.11.2 Without incurring liability, the Company may interrupt 

the provision of Service(s) at any time in order to 
perform test(s) and inspection(s) to assure compliance 
with tariff regulations and the proper installation and 
operation of Customer and the Company's equipment and 
facilities and may continue such interruption until any 
items of noncompliance or improper equipment operation so 
identified are rectified. 

(T) 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.11 Cancellation or Interruption of Services (Cont.) 
 

2.11.3 Service(s) may be discontinued by the Company, without 
notice to the Customer, by blocking traffic to certain 
countries, or by blocking calls using certain Customer 
Authorization Codes, when the Company deems it necessary 
to take action to prevent unlawful use of its Service(s). 
The Company may restore Service(s) as soon as it can be 
provided without undue risk. 

 
2.11.4 If, for any reason, Service(s) is interrupted, the 

Customer will only be charged for the Service(s) that was 
actually used. 

 
2.12 Payment and Credit Regulations 
 

2.12.1 Billing and Collection of Charges 
 

The charges for messages are due by the due date 
specified on the monthly invoice and are billed and 
collected by the Company or its authorized agent, or the 
connecting company from whose service point the messages 
were sent paid or at whose service point the messages 
were received collect. 

 
2.12.2 Payment for Service 

 
The Customer is responsible for payment of all charges 
for Service(s), including charges for Service(s) 
originated or charges accepted at the Customer's service 
point. 

 

(T) 
(T)
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
2.12 Payment and Credit Regulations (Cont.) 

 
2.12.3 Charges for Third Party calls which shall only be charged 

to a domestic telephone number will be included on the 
Billed Party's local exchange telephone company bill 
pursuant to billing and collection agreements established 
by the Company or its intermediary with the applicable 
telephone company. 

 
2.12.4 Charges for Credit Card calls will be included on 

   the Billed Party's regular monthly statement from 
   the card-issuing company. 

 
2.12.5 For Room Charge Calls, when requested by the 

   Authorized User, and authorized by the Aggregator and the 
Company, the charges will be provided to the Aggregator 
for inclusion on the user's bill from the Aggregator.  In 
such cases, the Company will provide a record of the call 
detail and charges to the Aggregator for billing 
purposes. The Aggregator is solely responsible for the 
collection of Room Charges from its guests, and remains 
liable to the company for all Room Charge calls 
regardless of whether such charges are in fact collected 
from the Authorized User. 

 
2.12.6 Any applicable federal, state and local use, excise, 

sales and/or privilege taxes and/or similar liabilities 
chargeable to or against the Company as a result of the 
provision of the Company's Service(s) hereunder to 
Customer shall be charged to and payable by Customer in 
addition to the rates indicated in this tariff. Federal 
Universal Service Fund(Universal Connectivity Charge) and 
Lifeline Assistance ("USF/LA") surcharges will be  
passed through to the customer. 

 
2.12.7 The Customer shall remit payment of all charges  

to the Company or to any agency authorized by the 
   Company to receive such payment. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.12 Payment and Credit Regulations (Cont.) 
 
 2.12.8 All service, installation, monthly recurring, non-

recurring and usage charges are due and payable by 
the due date specified on the monthly invoice and 
shall be considered past due if payment is not 
received by the due date. 

 
2.12.8.1 Amounts not paid by the invoice due date will 

be considered past due. The Company reserves 
the right to charge interest on any past due 
amount at a monthly rate of 1 1/2%. 

 
2.12.9 A delinquent account may subject the Customer's 

Service(s) to temporary disconnection. If the 
Company, due to nonpayment, temporarily interrupts 
service and payment is not received within ten (10) 
days following the interruption, the Company reserves 
the right to discontinue service. 

 
2.12.10 Failure to receive a bill will not exempt a 

   Customer from prompt payment of any sum(s) due 
   the Company. 
 

2.12.11 In the event the Company must employ the 
   service(s) of an attorney(s) for collection of 
   charges due under this tariff or any contract 
   for special Services, Customer shall be liable 
   for all costs of collection and court costs  

including reasonable attorney's fees. 
 

2.12.12 In the event a subscriber accumulates more 
than $250.00 of undisputed delinquent 
ITC^DeltaCom Inbound 800 service charges, the 
ITC^DeltaCom Resp. Org. reserves the right to 
not honor that subscriber's request for a 
Resp. Org. change until such undisputed 
charges are paid in full. 

 
2.12.13 All customers will be charged a monthly  

account maintenance fee of $5.95.  The monthly 
account maintenance fee will be waived if the 
customer elects to obtain their call detail  
on-line in lieu of receiving paper copies of 
their call detail.  

 
 
 

(T) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.13 Deposits (Cont.) 
 

2.13.1 The Company or its agent may require an (M) 
   applicant or a present Customer to post a 
   deposit not to exceed the established amount  

of the total charges for Service(s) and 
facilities for an average period of two  
months, such deposit to be held by the  
Company or its agent as guarantee of payment. 

 
2.13.2 An applicant for Service(s), or a present 

   Customer, may satisfy a deposit requirement by 
   providing a Contract of Guaranty in an amount 
   not less than the requested deposit from a 
   present Customer acceptable to the Company or 
   its agent. (M) 
 

2.13.3 The fact that a deposit has been made, or a guaranty 
provided, shall in no way relieve the Customer from 
complying with the Company's and/or its agent's 
regulations as to the prompt payment of bills, nor 
constitute a waiver or modification of the regular 
practices of the Company or its agent providing the 
temporary suspension of the Service(s) contract for 
non-payment of bills. 

 
2.13.4 The amount of the deposit may be refunded at any time 

at the option of the Company or it will be refunded 
at the termination of the Service after all 
outstanding fees/charges have been paid in full by 
the Customer. 

 
2.14 Billing Entity Conditions 
 

When billing functions on behalf of the Company are performed by 
local exchange telephone companies, credit card companies or 
others, the payment conditions and regulations of such companies 
apply, including any applicable interest and/or late payment 
charges.  In case of any disputed charges that cannot be resolved 
by the billing company, the Billed Party may contact the Company 
directly. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.16 Denial of Access to Interstate Message Telecommunication 
 Service by the Company 
 

The Company expressly retains the right to immediately deny 
access to Service(s) without incurring any liability for any of 
the following reasons: 
 

(a) Nonpayment of any sum past due for Service(s) provided 
hereunder, where Customer's charges remain unpaid 
following notice of nonpayment from the Company. Notice 
shall be deemed to be effective upon the fifth (5th) 
business day following the mailing of written notice, 
postage prepaid, to Customer's last known address; or 

 
(b) Customer's acts or omissions that constitute a violation 

of, or a failure to comply with any regulation stated in 
this tariff governing the furnishing of Service(s), but 
which violation or failure to comply does not constitute 
a material breach or does not pose any actual or 
threatened interference to Company operations or its 
furnishing of Service(s).  The Company agrees to give 
Customer a minimum of five (5) days notice of such 
violation or failure to comply prior to disconnecting 
Service; or 

 
(c) The implementation of any order of a court of competent 

jurisdiction, or federal or state regulatory authority of 
competent jurisdiction, prohibiting the Company from 
furnishing such Service(s); or 

 

(T) 
| 
| 
| 
| 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.16 Denial of Access to Interstate Message Telecommunication 
 Service by the Company (Cont.) 
 

(d) Where Customer has failed or neglected to tender any 
additional or required security deposit within ten (10) 
days of demand by the Company. 

 
2.17 Customer's Liability in the Event of Denial of Access to 
 Service by the Company 
 

In the event Customer's Service(s) is disconnected by the Company 
for any of the reasons stated in Section 2.16 or elsewhere 
herein, Customer shall be liable for all unpaid charges due and 
owing to the Company associated with the Service(s).  Customer's 
deposit and accrued interest, if any, shall be applied to all 
charges applicable to the Service(s) offering received by 
Customer. 

 
2.18 Reinstitution of Service 
 

If Customer seeks reinstitution of Service(s) following denial of 
Service(s) by the Company, Customer shall pay to the Company 
prior to the time Service(s) is reinstituted (1) all accrued and 
unpaid charges, (2) applicable installation charges, if any, and 
(3) a deposit as set forth herein. 

 
2.19 Discontinuation of Service(s) 
 

The Customer's Service(s) shall automatically discontinue upon 
discontinuation of the Customer's subscription to the Company's 
Service(s). 

 

(T) 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.20 Right to Backbill for Improper Use of the Company's 

Services 
 

Any person or entity which uses, appropriates or secures the use 
of Service(s) from the Company, whether directly or indirectly, 
in any unlawful manner or through the providing of any misleading 
or false information to the Company and which use, appropriation, 
or securing of Service(s) is inconsistent with the stated uses, 
intents, and purposes of this tariff or any restrictions, 
conditions, and limitations stated herein, shall be liable for an 
amount equal to the accrued and unpaid charges that would have 
been applicable to the use of the Company's Service(s) actually 
made by Customer. 

 
2.21 Taxes 
 

All federal excise taxes, and state and local taxes (ie, gross 
receipts tax, sales tax, county or municipal utilities tax 
(including franchise and license fees), use, and  similar taxes) 
are billed as separate line items and are not included in the 
quoted rates.  It shall be the responsibility of the Customer to 
pay any such taxes that subsequently become effective 
retroactively.  Any taxes imposed by a local jurisdiction will 
only be recovered from Customers located in the affected 
jurisdiction. 

 
2.22 Individual Case Basis (ICB) Arrangements 
 

Competitive pricing arrangements at negotiated rates may be 
furnished on an individual case basis (ICB) in response to 
requests by Customers to the Company, for proposals or for 
competitive bids.  Service under this tariff provision will be 
provided to the Customer pursuant to the Commission's rules and 
regulations.  Unless otherwise specified, the regulations for 
such arrangements are in addition to the applicable regulations 
and prices in other sections of this tariff. Specialized rates or 
charges will be made available to similarly situated Customers on 
a non-discriminatory basis pursuant to Commission rules and 
regulations. 
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Issued: February 20, 2006   Effective: February 21, 2006 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.23 Other Charges 
  

The Company may adjust its rates and charges or impose additional 
rates and charges on its Customers in order to recover amounts it is 
required by governmental or quasi-governmental authorities to 
collect from or pay to others in support of statutory or regulatory 
programs.  Examples of such programs include, but are not limited 
to, the Universal Service Charge, Transport Interconnection Charges, 
Residual Interconnection Charges, E911, subscriber line charges, 
Telecommunications Relay Service and compensation to payphone 
service providers for the use of their payphones to access the 
Company's service. 

 
 2.23.1 Carrier Cost Recovery Fee 
 

The Company will assess a Carrier Cost Recovery Fee to residential 
and business customers in order to recover certain costs associated 
with state-to-state access charges, expenses associated with 
regulatory proceedings and compliance, and billing expenses.  
 
A Carrier Cost Recovery Fee of $0.40 per Automatic Number 
Identification (ANI) per month will be assessed in full for any 
portion of a billing period in which a Customer has monthly service 
charges on an invoice.   

 
 2.23.2 Carrier Line Charge (CLC) 
 

The Company will assess a Carrier Line Charge (CLC) to 
residential and business customers in order to recover the 
Company’s increased network costs caused by the wholesale rate 
increases imposed by incumbent local exchange companies under 
revised regulatory rules. 
 
The rates will be assessed according to the following: 
 

Line Type Monthly Charge 
(per line and/or arrangement) 

ISDN PRI $29.00 
Centrex $0.99 
All Other Line Types $4.99 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.23 Other Charges (Cont.)  
 

2.23.3 Duplicate Bills 
 

A Duplicate Bill Charge will be applied upon a Customer’s request 
for a duplicate copy of the telephone bill.  The Company will 
assess this charge based on an individual case basis (ICB).   
Requests for duplicate bills can be made either verbally or in 
writing. 

 
 2.23.4 Special Bill Handling Fee 
 

A $25 special bill handling fee, plus the cost of labor and 
materials in excess thereof, will apply to customers who request 
special bill handling outside of the included monthly remittance 
available today.   

 
 
2.23.5 Discounts 
 

The Company in its sole discretion may determine the method for 
calculating any discounts or incentives applicable to the 
Customer’s account.  

 
(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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| 
| 
| 
| 
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| 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.24 Validation of Credit 
 

ITC^DeltaCom reserves the right to validation the credit  
worthiness of Subscribers through available credit   
verifiction procedures.  Credit shall be deemed established if:   
   
- The applicant demonstrates that he is a satisfactory credit   
risk by appropriate means including, but not limited to, the   
production of substantive references which may be quickly and   
inexpensively checked by the Company;   
- The applicant has been a customer of the Company for a similar   
type of service within a period of twenty-four consecutive   
billings prceding the date of application and during the last   
twelve consecutive billings for tha prior service has not had   
service discontinued for non-payment of bill or had more than   
one occasion in which a bill was not paid within the period   
prescribed by the reasonable regulation of the Company on file   
with the Commission; provided, that the average periodic bill    
for such previous service was equal to at least fifty per    
centum of that estimated for the new service; and provided   
further, that the credit of the applicant is unimpaired; or   
- The applicant furnishes a satisfactory guarantor to secure   
payment of bills for the service requested in a specified    
amount not to exceed the amount of the cash deposit prescribed    
in section 2.13 of this tariff.   
- The applicant makes a cash deposit to secure payment of bills   
for service prescribed in section 2.13 of this tariff.   
- An applicant for service who previously has been a customer    
of the Company and whose service has been discontinued by the   
Company during the last twelve billings of that prior service   
because of nonpayment of bills, may be required to reestablish   
credit in accordance with section 2.13; except that an   
application for residential service shall not be denied service   
for failure to pay such bills for classes of nonresidential   
service.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
2.25 Interruption of Service  
 

2.25.1 Credit allowance for the interruption of service 
which is not due to the Company=s testing or adjusting, 
negligence of the customer, or to the failure of channels or 
equipment provided by the customer, are subject to the 
general liability provisions set forth in 2.6.2 herein. It 
shall be the obligation of the customer to notify the 
Company immediately of any interruption in service for which 
a credit allowance is desired. Before giving such notice, 
the customer shall ascertain that the trouble is not being 
caused by any action or omission by the customer within his 
control, or is not in wiring or equipment, if any, furnished 
by the customer and connected to the Company's facilities. 

 
2.25.2 For purposes of credit computation, every month shall be 

considered to have 720 hours. 
 

2.25.3 No credit shall be allowed for an interruption having a 
continuous duration of less than two hours. 

 
2.25.4 The customer shall be credited for an interruption of two 

hours or more at the rate of 1/720th of the monthly charge 
for the service or facilities affected for each hour or 
major fraction thereof that the interruption continues. 

 
Credit Formula: 
Credit = A/720 x B  , where 
"A" - outage time in hours 
"B" - total monthly charge for affected 
service or facility. 

 
2.26 Restoration of Service 
 

The use and restoration of service shall be in accordance with 
the priority system specified in Part 64,Subpart D of the Rules 
and Regulations of the FCC. 
 
A nonrecurring charge applies for line restoral after temporary 
interruption of service initiated by the Company or the Customer.  
If service is temporarily interrupted by the Company and payment is 
not received within 10 days following the interruption, the Company 
reserves the right to discontinue service.    The restoral charge 
does not apply when, after disconnection of service, service is 
later re-installed.  Service disconnected by the Company and later 
re-installed, will be subject to all applicable installation 
charges, and the Customer will pay such charges prior to 
reinstallation of service. 

 Per Occurrence 
Line Restored Charge $125.00 
Suspension of Service Restoral Charge $125.00 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
 
2.27 Annual Usage Commitment Level and Discontinuance Charge 

 
2.27.1 Customers who enter into a term agreement must meet an Annual 

Usage Commitment.  The Customer’s Annual Usage is 
established by using the third (3rd) month’s actual toll 
usage, excluding directory assistance, multiplied by twelve 
(12) months, and multiplying that result by 50%.  By the end 
of the twelfth (12th) month of the Customer’s Initial Term of 
Agreement, usage must be at or above the established Annual 
Usage Commitment.  If the Customer’s usage does not meet 
this requirement, in the thirteenth (13th) month, and at the 
end of the twelve (12) month period remaining in the Initial 
Term or Renewal Term as applicable, the Customer will be 
billed the difference between the actual usage level and the 
predetermined Annual Usage Commitment.  The Annual Usage 
Commitment as described is used in the calculation of the 
Discontinuance Charge for early termination of an Initial 
Term or Renewal Term, as applicable. 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
 
2.27 Annual Usage Commitment Level and Discontinuance Charge (Cont.) 
 
 2.27.1 (Cont’d.) 

 
 

(C) 
 
 
(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
 
2.27 Annual Usage Commitment Level and Discontinuance Charge (Cont.) 
 
 2.27.2 To qualify for a waiver of the Discontinuance Charge, 

the Customer must request and specify, prior to service 
installation, under which of the following 
circumstances the waiver would be sought:  

 
1. When a customer, whether single or multi-location, 

closes its entire business and all business 
locations and cancels service; 

 
2. When a customer files for insolvency and liquidation 

and cancels service. If a customer maintains 
Company=s service under other versions, such as 
Chapter 11 reorganization or Chapter 13, the 
customer will not qualify for this waiver; 

 
3. When a customer with multiple locations closes a 

location due to economic conditions; 
 
4. When a customer with multiple locations closes a 

location due to a physical move and the Company is 
unable to provide 100% of the service at the new 
location as was utilized at the original location; 

 
5. When the customer is being acquired and ownership is 

changing. In this instance, the original customer 
will receive a waiver of Discontinuance Charges 
except in the event the agreement for service is 
assigned to customer=s acquirer or new ownership.  

 
The Customer must notify the Company in writing a 
minimum of 60 days in advance of disconnection or 
termination of service under any of the above 
conditions. This waiver is not applicable to, and 
Customer will continue to be responsible for, any 
previously waived installation charges.  

 

(T) 
  
(M) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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 | 
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 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 2 - RULES AND REGULATIONS (Cont.) 
 
 
2.28 Customer Premise Visit Charge 
 

The Customer Premise Visit Charge is a charge that applies when 
the Company dispatches personnel to a Customer's premises to 
perform work necessary for installing new service, effecting 
changes in service or resolving troubles reported by the 
Customer when the trouble is found to be caused by the 
Customer's facilities.  A Customer Premise Visit Charge will be 
billed to the Customer if the Company dispatches personnel 
pursuant to the Customer’s request and it is determined that no 
trouble exists.  The time will be billed in 30-minute 
increments after a one-hour minimum billing period.  The 
Customer Premise Visit Charge will not apply if the Customer is 
subscribed to one of the Company’s applicable maintenance 
plans. 

 
 Customer Premise Visit Charge     

  (Billed per visit/1-hour minimum) 
    
Per Customer premises service call:  
 

$150.00/hour (1-hour Minimum) 
$75.00/each additional 30- 
minute increment after 
minimum is met.

 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE 
 
 

3.1 Service Elements 
 

3.1.1  Timing of Calls 
  

Call timing begins when called party goes off-hook.  
Call timing stops when either calling or called party  
hangs up. 

Computation of Charges  
For the computation of charges, the duration of each call is measured and 
rounded up to the applicable billing increment, then multiplied by the 
applicable rate and if the computed charge for any individual call 
results in a fraction of a cent, the fraction is then rounded up to the 
next whole cent on a per call basis.  For example, a service may provide 
that each call will be charged a minimum of 18 seconds and thereafter 
timed in 6-second increments; therefore, under this example, a 10-second 
call will be rounded up to 18 seconds  (0.3 minutes), and a 44-second 
call will be rounded up to 48 seconds  (0.8 minutes).  If, after 
multiplying the billing increment by the applicable rate, the computed 
charge for an individual call results in a fraction of a cent, the 
fraction is rounded up to the next whole cent (for example, $1.523 would 
round up to $1.53).  Once the charge for each call is computed as 
described above, the calls are summed on the Customer's invoice. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE 
 

3.1.2 Calculation of Distance 
 
Usage charges for all mileage sensitive services are based on the 
airline distance between the rate center locations associated with 
the originating and terminating points of the call. 
 
The distance between the originating and terminating points is 
calculated by using the "V" and "H" coordinates of the applicable 
rate centers as defined by BellCore (Bell Communications Research) 
and on file with the FCC in AT&T Tariff FCC No.10, (x) 
in the following manner:  
 
Step 1 - Obtain the "V" and "H" coordinates for the rate center of 
the originating and the destination points. 
 
Step 2 - Obtain the difference between the "V" coordinates of each 
of the rate centers.  Obtain the difference between the "H" 
coordinates. 
 
Step 3 - Square the differences obtained in Step 2. 
 
Step 4 - Add the squares of the "V" difference and the "H" 
difference obtained in Step 3. 
 
Step 5 - Divide the sum of the square obtained in Step 4 by ten 
(10).  Round to the next higher whole number if any fraction 
results from the division.  
 
Step 6 - Obtain the square root of the whole number obtained in 
Step 5.  Round to the next higher whole number if any fraction is 
obtained.  This is the distance between the originating and 
terminating serving wire centers of the call. 
 
FORMULA:   ______________________ 
          /         2          2 
         /  (V1 - V2) + (H1 - H2) 
                     10 
 
(x) - Issued under authority of Special Permission No. 96-664, 
      granted August 19. 1996. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.1 Service Elements (Cont.) 
 

3.1.3  Minimum Call Completion Rate 
  

A customer can expect a call completion rate (number of  
calls completed / number of calls attempted) of not less  
than 99% during peak use periods for all services. 

 
3.1.4 Message Detail 
 

Customers utilizing various services of ITC^DeltaCom 
are provided a monthly bill, or statement which omits 
detail and provides total charges only.  Upon request and 

  when available, these customers will be provided message 
  detail on their billing which includes an itemization 

specifying each individual call, date of call, duration of 
  call, charge for call and the city called for a recurring 

monthly charge of $6.00 for each account of that customer 
  for which message detail is requested. 
 

Upon request and when available, the customer will be 
  provided a magnetic tape, containing such message detail 

as is indicated above, for a recurring monthly charge of  
$45.00 per customer without regard to the number of 
accounts of that customer. 

 
 

 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS (N) 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO |  
LONGER AVAILABLE TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1  Travel Call 
 

Travel Call service offers access to ITC^DeltaCom's 
switching facility through the usage of an 800 number.  
Travel Call customers receive a personalized, plastic card 
describing the 800 access number, an authorization code, and 
dialing instructions in accessing ITC^DeltaCom's switching 
facility.A surcharge is levied on Travel Call, on a per call 
basis. There is no charge for unanswered calls.  The 
associated service's per minute of usage charge for 
customers subscribing "only" to Travel Call shall be 
ITC^DeltaCom's Equal Access rates as described elsewhere in 
this tariff. Customers subscribing to other ITC^DeltaCom 
services, as described throughout this tariff, shall be 
billed at the customer's most favorable subscribed minute of 
use rate.  The per minute of use charge, when dependent upon 
an applicable mileage band, (equal access office) shall be 
billed from the actual originating exchange to the 
terminating exchange.  Calls originating from non- 
conforming equal access exchanges are rated to the 
terminating exchange from the customer's home exchange, 
instead of the actual point of origination. 
 
For example:  A Travel Call customer, while traveling from 
their home exchange in Pensacola, FL, originates a Travel 
Call from a non-conforming equal access exchange in Miami, 
FL., to an exchange in Birmingham, AL.  The Travel Call 
customer is charged a surcharge, and a per minute of use 
charge from Pensacola to Birmingham. 

 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS (N) 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO |  
LONGER AVAILABLE TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

3.2 Service Offerings 
 
3.2.1.1 Pinnacle 
 
All Pinnacle calls are rated based on flat rates and duration 
of the call.  Calls are timed in 6 second increments after 
the initial 18 seconds of the call.  Pinnacle is divided into 
the following traffic types: (A) Outbound, (B) Inbound, 
(C) Calling Card, and (D) International.  A minimum 12 month 
term is required.  The customer may choose to enter into a 12, 
24, or 36 month term and discounts available to the customer 
for the term periods listed are 5%, 7%, and 10%, respectively, 
of their total monthly usage. 
 
The customer's "Annual Usage Commitment Level" is established 
by using the the third (3rd) month's actual toll usage, 
excluding directory assistance, multiplying by twelve (12) 
months, and dividing this amount by 50%.  By the end of the 
twelfth month of the customer's term, the customer's usage 
must be at or above the established "Annual Usage Commitment 
Level." If the customer's usage does not meet this require- 
ment, in the 13th month, and at the end of each 12 month period 
remaining in the term to which the customer agreed, the 
customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". 
 
The customer may discontinue service by written notice to 
DeltaCom within the first 90 days of the term without incur- 
ring a "Discontinuance Charge". However, upon cancellation 
during the first 90 days of the term, the customer will be 
responsible for payment of all accrued charges for usage plus 
the total of all waived installation charges, any incentives 
received during the term, any miscellaneous charges that are 
incurred for dedicated access, and non-waivable installation 
charges which include, but are not limited to engineering 
fees, expedite fees, and carrier and local exchange service 
order fees.  All customer notices of discontinuance must be 
delivered to ITC^DeltaCom in writing 30 days prior to the 
discontinuance becoming effective. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.1 Pinnacle (Cont.) 
 
If the customer has entered into a term agreement and cancels 
their service after the initial 90 day period, but before the 
end of the expiration of the term, the customer will be 
responsible for a "Discontinuance Charge" for each month 
remaining in the term to which the customer agreed.  The 
"Discontinuance Charge"  is based on the "Annual Usage Commit- 
ment Level" which is established by using the customer's third 
month's actual toll usage, excluding directory assistance, 
multiplying by twelve (12) months and dividing that amount 
by 50%. 
 
For example, if a customer has entered into a two year 
term plan and cancels in the 8th month of the term, the 
"Discontinuance Chage" will be based upon the remaining time 
in the term to which the customer agreed (4 months remaining 
in the first year and 12 months remaining in the second). 
 
3rd month's toll $ 2,300 X 12 = $27,600 
50% of $27,600 $13,800 (Annual Usage Commitment Level) 

- $ 8,600 (Actual usage for 8 month term) 
Amount remaining  $ 5,200 (in 1st year of term) 
Amount remaining + $13,800 (in 2nd year of term) 

$19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" is in addition to usage charges, 
installation charges and any incentives received during the 
term.  Monthly recurring charges apply for each toll free 
number and installation charges apply for dedicated access 
services.  A surcharge applies per call billed to a calling 
card.  Data circuits require a minimum 12 month term 
agreement. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 

3.2.1.2 Pinnacle for Associations 
 
Pinnacle for Associations is a discounted long distance busi- 
ness service for groups of customers belonging to a common 
professional or trade association.  A current DeltaCom 
Association customer may convert their current service to 
Pinnacle for Associations only if one of the following condi- 
tions applies: 
 
- If the customer chooses to convert their service within the 

initial 90 days of their current term, and agrees to sign a 
new term agreement, equal to, or of greater length than, 
their present term agreement; 

- If the customer's present term is within 6 months of 
expiration; 

- If the customer is adding multiple locations and/or new 
products that will result in an increase in the existing 
account by 50% or more, and the customer enters into a new 
term of equal or greater length than their present term. 

 
All calls are timed in 6 second increments after the initial 
18 seconds of the call.  Pinnacle for Associations is divided 
into the following traffic types: (A) Outbound, (B) Inbound, 
(C) Calling Card, and (D) International.  A minimum 12 month 
term is required.  The customer may choose to enter into a 12 
or 24 month term and discounts available to the customer 
for the term periods listed are 5% and 7%, respectively, 
of their total monthly usage.  The customer's "Annual Usage 
Commitment Level" is established by using the third (3rd) month's 
actual toll usage, excluding directory assistance, multiplying by 
twelve (12) months, and dividing this amount by 50%.  By the end 
of the twelfth month of the customer's term, the customer's usage 
must be at or above the established "Annual Usage Commitment 
Level."  If the customer's usage does not meet this requirement, 
in the 13th month, and at the end of each 12 month period 
remaining in the term to which the customer agreed, the customer 
will be billed the difference between the actual usage level and 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.2 Pinnacle for Associations (Cont.) 
 
the predetermined "Annual Usage Commitment Level".  The customer 
may discontinue service by written notice to ITC^DeltaCom within 
the first 90 days of the term without incurring a "Discontinuance 
Charge".  However, upon cancellation during the first 90 days of 
the term the customer will be responsible for payment of all 
accrued charges for usage plus the total of all waived 
installation charges, any incentives received during the term, any 
miscellaneous charges that are incurred for dedicated access, and 
non-waivable installation charges which include, but are not 
limited to engineering fees, expedite fees, and carrier and local 
exchange service order fees.  All customer notices of 
discontinuance must be delivered to DeltaCom in writing 30 days 
prior to the discontinuance becoming effective. 
 
If the customer has entered into a term agreement and cancels 
their service after the initial 90 day period, but before the 
end of the expiration of the term, the customer will be 
responsible for a "Discontinuance Charge" for each month 
remaining in the term to which the customer agreed.  The 
"Discontinuance Charge"  is based on the "Annual Usage Commit- 
ment Level" which is established by using the customer's third 
month's actual toll usage, excluding directory assistance, 
multiplying by twelve (12) months and dividing that amount by 
50%.  For example, if a customer has entered into a two year 
term plan and cancels in the 8th month of the term, the 
"Discontinuance Chage" will be based upon the remaining time 
in the term to which the customer agreed (4 months remaining 
in the first year and 12 months remaining in the second). 
 
3rd month's toll $ 2,300 X 12 = $27,600 
50% of $27,600 $13,800 (Annual Usage Commitment Level) 

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 (Total Discontinuance) 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.2 Pinnacle for Associations (Cont.) 
 
The "Discontinuance Charge" is in addition to usage charges, 
installation charges and any incentives received during the 
term.  Monthly recurring charges apply for each toll free 
number and installation charges apply for dedicated access 
services.  A surcharge applies per call billed to a calling 
card. Data circuits require a minimum 12 month term agreement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.2.1 Aspect Option A, B, C and H 
 
All Aspect calls under Options A, B, C and H are rated based 
on flat rates and duration of the call.  No term or volume  
discounts apply.  Inbound and Outbound calls are timed in 
six (6) second increments after the initial eighteen (18) 
seconds of the call and calling card calls are timed in six  
(6) second increments after the initial thirty (30) seconds  
of each call.  This service is offered via switched access 
only.  All customer notices of discontinuance must be 
delivered to ITC^DeltaCom in writing 30 days prior to the 
discontinuance becoming effective. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, ASPECT OPTIONS A, B, C AND H (N) 
ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO |  
LONGER AVAILABLE TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.3 Aspect Option D (T) 
 
Aspect Option D is intended only for new ITC^DeltaCom (T) 
Customers.  However, a current ITC^DeltaCom customer may 
convert their current service to Aspect Option D if one of (T) 
the following conditions applies:  
 
- If the customer chooses to convert their service within the  
initial 90 days of their current term, if the customer agrees  
to enter into a new term agreement, equal to or of greater  
length than, their present term agreement;  
  
- If the customer's present term is within six (6) months of  
expiration;  
  
- If the customer has not entered into a term agreement; or  
  
- If the customer is adding multiple locations and/or new pro-  
ducts that will result in an increase in the existing account  
by 50% or more, and the customer enters into a new term of  
equal or greater length than their present term.  
  
Conversions will occur only at the customer's bill cycle.  
  
All Aspect Option D calls are rated based on flat rates and (T) 
duration of the call.  Calls are timed in six (6) second 
increments after the initial eighteen (18) seconds of the 
call.  Service rates are the same for inbound and outbound 
calls, but may be different for switched or dedicated access.  
Term discounts are available to customers who choose to enter into 
a term agreement for a period of 12, 24, or 36 months.  Discounts 
available to the customer for the term periods listed are 5%, 7%, 
and 10%, respectively, of their total monthly usage.  The term 
begins when the customer's first usage occurs, rather than on the 
"signed" date of the term agreement.  There is no minimum usage 
requirement for customers who do not enter into a term agreement. 
 Should the customer choose to enter into a term  
agreement, an "Annual Usage Commitment" will apply. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2  Service Offerings 
 
3.2.1.3 Aspect Option D (Cont.) (T) 
 
The customer's "Annual Usage Commitment Level" is established 
by using the third (3rd) month's actual toll usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
dividing this amount by 50%.  By the end of the twelfth month  
of the customer's term, the customer's usage must be at or 
above the established "Annual Usage Commitment Level."  If the  
customer's usage does not meet this requirement, in the 13th  
month, and at the end of each 12 month period remaining in the  
term to which the customer agreed, the customer will be billed  
the difference between the actual usage level and the  
predetermined "Annual Usage Commitment Level".  The customer  
may discontinue service by written notice to ITC^DeltaCom within  
the first 90 days of the term without incurring a "Dis-  
continuance Charge".  However, upon cancellation during the  
first 90 days of the term, the customer will be responsible for  
payment of all accrued charges for usage plus the total of all  
waived installation charges, any incentives  received during  
the term, and non-waivable installation charges which include,  
but are not limited to engineering fees, expedite fees, and  
carrier and local exchange service order fees.  All customer  
notices of discontinuance must be delivered to ITC^DeltaCom in  
writing 30 days prior to the discontinuance becoming  
effective.  If the customer has entered into a term agreement  
and cancels their service after the initial 90 day period, but  
before the expiration of the term, the customer will be  
responsible for a "Discontinuance Charge" for each month  
remaining in the term to which the customer agreed.  The  
"Discontinuance Charge" is based on the "Annual Usage Commit-  
ment Level" which is established by using the customer's third  
month's actual toll usage, excluding directory assistance,  
multiplying by twelve (12) months, and dividing that amount by  
50%.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.3 Aspect Option D (Cont.) (T) 
 
For example, if a customer has entered into a two year term  
plan and cancels in the 8th month of the term, the "Dis-  
continuance Charge" will be based upon the remaining time in  
the term to which the customer agreed (4 months remaining in  
the first year and 12 months remaining in the second). 
 
3rd month's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance 
 
The "Discontinuance Charge" for early termination of the term 
agreement will be charged to the customer for each month remaining 
in the term to which the customer agreed. Monthly recurring 
charges apply for each toll free number. A surcharge applies per 
call billed to a calling card. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.4 Aspect Option D for Associations (T) 
 
Aspect Option D for Associations is a discounted long (T) 
distance service for groups of customers belonging to a 
common professional or trade association and is intended only 
for new ITC^DeltaCom Customers.  However, a current 
ITC^DeltaCom Association customer may convert their current 
service to Aspect Option D for Associations if one of the (T) 
following conditions applies:  
  
- If the customer chooses to convert their service within the  
initial 90 days of their current term, if the customer agrees  
to enter into a new term agreement, equal to or of greater  
length than, their present term agreement;  
  
- If the customer's present term is within six (6) months of  
expiration;  
  
- If the customer has not entered into a term agreement; or  
  
- If the customer is adding multiple locations and/or new pro-  
ducts that will result in an increase in the existing account  
by 50% or more, and the customer enters into a new term of  
equal or greater length than their present term.  
  
Conversions will occur only at the customer's bill cycle.  
  
All Aspect Option D for Associations calls are rated based (T) 
on flat rates and duration of the call.  Calls are timed in 
six (6) second increments after the initial eighteen (18) 
seconds of the call. Service rates are the same for inbound and 
outbound calls, but may be different for switched or dedicated 
access. Term discounts are available to customers who choose to 
enter into a term agreement for a period of 12 or 24 months.  
Discounts available to the customer for the term periods listed  
are 5% or 7%, respectively, of their total monthly usage.  The  
term begins when the customer's first usage occurs, rather than  
on the "signed" date of the term agreement. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.4 Aspect Option D for Associations (Cont.) (T) 
  
There is no minimum usage requirement for customers who do not 
enter into a term agreement.  Should the customer choose to 
enter into a term agreement, an "Annual Usage Commitment" will 
apply.  The customer's "Annual Usage Commitment Level" is 
established by using the third (3rd) month's actual toll usage, 
excluding directory assistance, multiplying by twelve (12) months, 
and dividing this amount by 50%.  By the end of the twelfth month 
of the customer's term, the customer's usage must be at or above 
the established "Annual Usage Commitment Level."  If the 
customer's usage does not meet this requirement, in the 13th 
month, and at the end of each 12 month period remaining in the 
term to which the customer agreed, the customer will be billed the 
difference between the actual usage level and the  
predetermined "Annual Usage Commitment Level".  The customer  
may discontinue service by written notice to ITC^DeltaCom within  
the first 90 days of the term without incurring a "Dis-  
continuance Charge".  However, upon cancellation during the  
first 90 days of the term, the customer will be responsible for  
payment of all accrued charges for usage plus the total of all  
waived installation charges, any incentives received during the 
term, and non-waivable installation charges which include, but  
are not limited to engineering fees, expedite fees, and carrier  
and local exchange service order fees.  All customer notices  
of discontinuance must be delivered to ITC^DeltaCom in writing 30 
days prior to the discontinuance becoming effective.  If the  
customer has entered ito a term agreement and cancels their  
service after the initial 90 day period, but before the  
expiration of the term, the customer will be responsible for a  
"Discontinuance Charge" for each month remaining in the term to  
which the customer agreed.  The "Discontinuance Charge" is  
based on the "Annual Usage Commitment Level" which is  
established by using the customer's third month's actual toll  
usage, excluding directory assistance, multiplying by twelve  
(12) months, and dividing that amount by 50%. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.4 Aspect Option D for Associations (Cont.) (T) 
 
For example, if a customer has entered into a two year term 
plan and cancels in the 8th month of the term, the "Dis- 
continuance Charge" will be based upon the remaining time in 
the term to which the customer agreed (4 months remaining in 
the first year and 12 months remaining in the second). 
 
3rd month's toll $ 2,300 X 12 = $27,600 
50% of $27,600 $13,800 (Annual Usage Commitment Level) 

- $ 8,600 (Actual usage for 8 month term) 
Amount remaining  $ 5,200 (in 1st year of term) 
Amount remaining + $13,800 (in 2nd year of term) 

$19,000 Total Discontinuance 
 
The "Discontinuance Charge" for early termination of a term 
agreement consists of the "Annual Usage Commitment Level" as 
described above, plus the total of all waived installation 
charges and any incentives received during the term.  The 
"Discontinuance Charge" for early termination of the term 
agreement will be charged to the customer for each month 
remaining in the term to which the customer agreed.  Monthly 
recurring charges apply for each toll free number.  A surcharge 
applies per call billed to a calling card. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.4.1 Aspect Option E 
  
Aspect Option E is intended for residential customers only. 
Inbound and Outbound Aspect Option E calls are time of day  
sensitive, but no volume or term discounts apply.  Inbound  
and Outbound calls are timed in full minute increments and  
calling card calls are timed in six (6) second increments  
after the initial eighteen (18) seconds of each call.  This (T) 
service is offered via switched access only.  All customer 
notices of discontinuance must be delivered to ITC^DeltaCom in 
writing 30 days prior to the discontinuance becoming 
effective. 
  
3.2.1.4.2 Aspect Option G 
  
Aspect Option G is intended for residential customers only. 
Inbound and Outbound calls are timed in full minute 
increments and calling card calls are timed in six (6) second 
increments after the initial eighteen (18) seconds of the call. (T) 
This service is offered via switched access only.  All 
customer notices of discontinuance must be delivered to 
ITC^DeltaCom in writing 30 days prior to the discontinuance 
becoming effective. 
 
3.2.1.4.3 Aspect Option M and N  
  
Aspect Options M and N are calling card services and are  
designed for residential customers only.  All calls are timed  
in six (6) second increments after the initial thirty (30) 
seconds of each call.  No volume or term discounts apply. 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, ASPECT OPTIONS E, G, M AND N 
ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO  
LONGER AVAILABLE TO NEW CUSTOMERS.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.5 DeltaCom Unison Option A 
 
DeltaCom Unison Option A is available to new Customers 
who bill up to $499.00 at the time of signing a service term 
agreement.  Calls are timed in 6 second increments after the 
initial 18 seconds of each call.  The Customer may choose to enter 
into a 12, 24, or 36 month term agreement and discounts available 
to the Customer for the term periods listed are 10%, 14%, and 18%, 
respectively, of their total monthly usage.   
 
 
 
 
 Customers who enter into a term  
agreement must meet an "Annual Usage Commitment Level".  The 
requirement to maintain the "Annual Usage Commitment Level" 
applies as long as the Customer maintains service with DeltaCom.  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
dividing this amount by 50%.  By the end of the twelfth (12th)  
month of the Customer's term, usage must be at or above the  
established "Annual Usage Commitment Level."  If the Customer's  
usage does not meet this requirement, in the 13th month, and at  
the end of each 12 month period remaining in the term to which  
the Customer agreed, the Customer will be billed the difference  
between the actual usage level and the predetermined "Annual  
Usage Commitment Level".  
  
  
 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 

(D) 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.5 ITC^DeltaCom Unison Option A (Cont.) (T) 
  
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon  
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for  
usage to date.  All Customer notices of discontinuance must be  
received by ITC^DeltaCom 30 days prior to the discontinuance  
becoming effective.  
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  
expiration of the term, due to customer service, sales support  
or network quality, the customer will be responsible for usage  
to date of effective cancellation.  
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  
expiration of the term, due to a competitive bid, the Customer  
will be responsible for a "Discontinuance Charge" for each  
month remaining in the term to which the customer agreed.  The  
"Discontinuance Charge" is based on the "Annual Usage Commit-  
ment Level" which is established by using the Customer's third  
month's actual usage, excluding directory assistance, multi-  
plying by twelve (12) months and dividing that amount by 50%.  
  
For example, if a Customer has entered into a two year term  
and cancels in the 8th month of the term, the "Discontinuance  
Charge" will be based upon the time remaining in the term to  
which the Customer agreed (4 months remaining in the first year  
and 12 months remaining in the second). 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.5 ITC^DeltaCom Unison Option A (Cont.) (T) 
  
3rd month's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining $ 5,200 (in 1st year of term)  
Amount remaining  + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance Charge  
  
The "Discontinuance Charge" includes the established "Annual  
Usage Commitment Level" as described above, usage charges to  
date of effective cancellation, installation charges and any  
incentives received during the term.  Monthly recurring charges  
apply for each toll free number and dedicated access services.  
Data circuits require a minimum 12 month term agreement. 
 



DELTACOM TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 FOURTH REVISION PAGE 39.15 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 39.15 
  
Issued: January 21, 2008 Effective: January 21, 2008 

 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6 DeltaCom Unison Option A for Associations 
  
DeltaCom Unison Option A for Associations is available 
to new Customers who bill up to $499.00 at the time of signing 
a service term agreement. Unlike DeltaCom Unison Customers, 
DeltaCom Unison Option A for Associations subscribers 
must belong to a professional or trade association to receive this 
service.  Calls are timed in 6 second increments after the initial 
18 seconds of each call.  The Customer may choose to enter into a 
12 or 24 month term agreement and discounts available to the 
Customer for the term periods listed are 14%, and 18%, 
respectively, of their total monthly usage.   
 
 
 
 
 Customers who enter into a term  
agreement must meet an "Annual Usage Commitment Level". As long as 
the Customer maintains service with DeltaCom, the requirement to 
maintain the "Annual Usage Commitment Level" remains in effect. 
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
dividing this amount by 50%.  By the end of the twelfth (12th)  
month of the Customer's term, usage must be at or above the  
established "Annual Usage Commitment Level."  If the Customer's  
usage does not meet this requirement, in the 13th month, and at  
the end of each 12 month period remaining in the term to which  
the Customer agreed, the Customer will be billed the difference  
between the actual usage level and the predetermined "Annual  
Usage Commitment Level".  
 
  
  

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 

(T) 
(T) 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6 ITC^DeltaCom Unison Option A for Associations (T) 

(Cont.) 
  
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon  
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for  
usage to date.  All Customer notices of discontinuance must be  
received by ITC^DeltaCom 30 days prior to the discontinuance  
becoming effective.  
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  
expiration of the term, due to customer service, sales support  
or network quality, the customer will be responsible for usage  
to date of effective cancellation.   
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  
expiration of the term, due to a competitive bid, the Customer  
will be responsible for a "Discontinuance Charge" for each  
month remaining in the term to which the customer agreed.  The  
"Discontinuance Charge" is based on the "Annual Usage Commit-  
ment Level" which is established by using the Customer's third  
month's actual usage, excluding directory assistance, multi-  
plying by twelve (12) months and dividing that amount by 50%. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6 ITC^DeltaCom Unison Option A for Associations (T) 

(Cont.)  
  
For example, if a Customer has entered into a two year term and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the time remaining in the term to which the 
Customer agreed (4 months remaining in the first year and 12 
months remaining in the second).  
  
3rd month's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level) 

-$ 8,600 (Actual usage for 8 month term) 
Amount remaining  $ 5,200 (in 1st year of term) 
Amount remaining +$13,800 (in 2nd year of term) 

  $19,000 Total Discontinuance Charge 
 
The "Discontinuance Charge" includes the established "Annual 
Usage Commitment Level" as described above, usage charges to 
date of effective cancellation, installation charges and any 
incentives received during the term.  Monthly recurring charges 
apply for each toll free number and dedicated access services. 
Data circuits require a minimum 12 month term agreement. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.1 ITC^DeltaCom Unison Options B, C and D 
 
ITC^DeltaCom Unison Options B, C and D calls are timed in six 
(6) second increments after the initial eighteen (18) seconds 
of each call and calling card calls are timed in six (6) 
second increments after the initial thirty (30) seconds of 
each call.  Rates apply to switched and dedicated access and 
volume discounts apply.  Customers who bill up to $2,999 per  
month qualify for Option B; customers who bill from between 
$3,000 to $9,999 per month qualify for Option C; and  
customers who bill at least $10,000 per month qualify for  
Option D.  All Customer notices of discontinuance must be  
received by ITC^DeltaCom 30 days prior to the discontinuance  
becoming effective. 
 
  
3.2.1.6.2 ITC^DeltaCom Unison Option J  
  
ITC^DeltaCom Unison Option J is available to new Customers 
who bill up to $499.00.  Inbound/Outbound calls are timed in 
six (6) second increments after the initial eighteen (18) 
seconds of each call and card calls are timed in six (6) 
second increments after the initial thirty (30) seconds of  
each call.  All calls are rated based on flat rates and  
duration of the call.  No term or volume discounts apply.  
All Customer notices of discontinuance must be received by 
the Company 30 days prior to the discontinuance becoming  
effective. 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, UNISON OPTIONS B, C, D AND J (N) 
ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO |  
LONGER AVAILABLE TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings  
   
3.2.1.6.3 DeltaCom Unison Select Dedicated Option 1   
   
This product is designed for customers whose monthly usage    
is between $2,500 and $4,999 at the time of signing a service   
term agreement.  Charges for directory assistance or operator   
services do not contribute to the volume usage level.    
Inbound/Outbound and calling card calls are timed in 6 second   
increments after the initial 18 seconds of the call.  Unison   
Select Dedicated Option 1 customers may choose to enter into    
a 12, 24 or 36 month term agreement and discounts available    
to the customer for the term periods listed are 16%, 20% or    
24%, respectively, off their total monthly usage.   
 
 
    
Customers who enter into a term agreement must meet an Annual   
Usage Commitment Level.   

 
   
The Customer's "Annual Usage Commitment Level" is established    
by using the third (3rd) month's actual usage, excluding   
directory assistance, multiplying by twelve (12) months, and   
dividing this amount by 50%.  By the end of the twelfth (12th)   
month of the Customer's term, usage must be at or above the   
established "Annual Usage Commitment Level".  If the Custo-   
mer's usage does not meet this requirement, in the 13th month,   
and at the end of each 12 month period remaining in the term to   
which the Customer agreed, the Customer will be billed the   
difference between the actual usage level and the predetermined   
"Annual Usage Commitment Level".   
   
The Customer may discontinue service by contacting Delta-   
Com's Customer Service Center within the first 90 days of the   
term without incurring "Discontinuance Charges".  However, upon   
cancellation during the first 90 days of the term, the Customer   
will be responsible for payment of all accrued charges for   
usage to date.  All Customer notices of discontinuance must be  
received by DeltaCom 30 days prior to the discontinuance   
becoming effective.   
  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.3  ITC^DeltaCom Unison Select Dedicated Option 1 (N) 

 (Cont.) |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the  |  
Customer will be responsible for a "Discontinuance Charge" for |  
each month remaining in the term to which the customer agreed.  |  
The "Discontinuance Charge" is based on the "Annual Usage |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%.  For example, if a customer has entered into a two year  |  
term plan and cancels in the 8th month of the term, the  |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
   |  
3rd month's toll $  2,300 X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

   - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  

The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring  |  
charges apply for each toll free number and dedicated access |  
services.  Data circuits require a minimum 12 month term |  
agreement. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.4  DeltaCom Unison Select Dedicated Option 2  
   
This product is designed for customers whose monthly usage is   
between $5,000 and $9,999 at the time of signing a service    
term agreement.  Charges for directory assistance or operator   
services do not contribute to the volume usage level.   
Inbound/Outbound and calling card calls are timed in 6 second   
increments after the initial 18 seconds of the call.  Unison   
Select Dedicated Option 2  customers may choose to enter into    
a 12, 24 or 36 month term agreement and discounts available to   
the customer for the term periods listed are 18%, 22% or 26%,   
respectively, off their total monthly usage.   
 
 
   
Customers who enter into a term agreement must meet an "Annual   
Usage Commitment Level”. The Customer's "Annual Usage Commitment   
Level" is established by using the third (3rd) month's actual   
usage, excluding directory assistance, multiplying by twelve    
(12) months, and dividing this amount by 50%.  By the end of   
the twelfth (12th) month of the Customer's term, usage must be    
at or above the established "Annual Usage Commitment Level".     
If the Customer's usage does not meet this requirement, in the   
13th month, and at the end of each 12 month period remaining in   
the term to which the Customer agreed, the Customer will be   
billed the difference between the actual usage level and the   
predetermined "Annual Usage Commitment Level".   
   
The Customer may discontinue service by contacting Delta-   
Com's Customer Service Center within the first 90 days of the   
term without incurring "Discontinuance Charges".  However, upon   
cancellation during the first 90 days of the term, the Customer   
will be responsible for payment of all accrued charges for    
usage to date.  All Customer notices of discontinuance must be   
received by DeltaCom 30 days prior to the discontinuance   
becoming effective.   
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.4  ITC^DeltaCom Unison Select Dedicated Option 2 (N) 

 (Cont.) |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support  |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed. The |  
"Discontinuance Charge" is based on the "Annual Usage Commit- |  
ment Level" which is established by using the Customer's third |  
month's actual usage, excluding directory assistance, multiply- |  
ing by twelve (12) months and dividing that amount by 50%. |  
 |  
For example, if a customer has entered into a two year term |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining in |  
the first year and 12 months remaining in the second.) |  
   |  
3rd month=s toll  $  2,300 X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

    - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining   + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services.  |  
Data circuits require a minimum 12 month term agreement. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.5  DeltaCom Unison Select Dedicated Option 3  
   
This product is designed for customers whose monthly usage is   
$10,000 or more at the time of signing a service term agree-   
ment.  Charges for directory assistance or operator services do   
not contribute to the volume usage level.  Inbound/Outbound and   
calling card calls are timed in 6 second increments after the   
initial 18 seconds of the call.  Unison Select Dedicated Option   
3 customers may choose to enter into a 12, 24 or 36 month term   
agreement and discounts available to the customer for the term   
periods listed are 20%, 24% or 28%, respectively, off their to-   
tal monthly usage.   
 
 
 
 Customers who enter into a term   
agreement must meet an "Annual Usage Commitment Level". The   
Customer's "Annual Usage Commitment Level" is established by   
using the third (3rd) month's actual usage, excluding directory   
assistance, multiplying by twelve (12) months, and dividing    
this amount by 50%. By the end of the twelfth (12th) month of   
the Customer's term, usage must be at or above the established   
"Annual Usage Commitment Level."  If the Customer's usage does   
not meet this requirement, in the 13th month, and at the end of   
each 12 month period remaining in the term to which the Custo-   
mer agreed, the Customer will be billed the difference between   
the actual usage level and the predetermined "Annual Usage   
Commitment Level".   
   
The Customer may discontinue service by contacting Delta-   
Com's Customer Service Center within the first 90 days of the   
term without incurring "Discontinuance Charges".  However, upon   
cancellation during the first 90 days of the term, the Customer   
will be responsible for payment of all accrued charges for    
usage to date.  All Customer notices of discontinuance must be   
received by DeltaCom 30 days prior to the discontinuance   
becoming effective.   
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.5  ITC^DeltaCom Unison Select Dedicated Option 3 (N) 

 (Cont.) |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each  |  
month remaining in the term to which the customer agreed. The |  
"Discontinuance Charge" is based on the "Annual Usage Commit- |  
ment Level" which is established by using the Customer's third  |  
month's actual usage, excluding directory assistance, multiply- |  
ing by twelve (12) months and dividing that amount by 50%. |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining in |  
the first year and 12 months remaining in the second.) |  
   |  
3rd months's toll $  2,300  X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

   - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining   + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services.  |  
Data circuits require a minimum 12 month term agreement. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.6   DeltaCom Unison Select Switched Option 4 
   
This product is designed for customers whose monthly usage is   
between $500 and $2,499 at the time of signing a service term   
agreement.  Charges for directory assistance or operator ser-   
vices do not contribute to the volume usage level. Unison Sel-   
ect Switched Option 4 is offered as two separate classes of   
service.  These classes of service are: (1) Unison Select Op-   
tion 4 Switched and (2) Unison Select Option 4 Switched-Assoc-   
iation. To subscribe to Unison Select Option 4 Switched-Assoc-   
iation, the subscriber must belong to a recognized professional   
or trade association. Inbound/Outbound and calling card calls    
are timed in 6 second increments after the initial 18 seconds   
of the call. Unison Select Option 4 Switched customers may    
choose to enter into a 12, 24 or 36 month term agreement and   
discounts available to the customer for the term periods listed   
are 16%, 20% or 24%, respectively, off their total monthly   
usage.  Unison Select Option 4 Switched-Association customers    
may choose to enter into a 12 or 24 month term agreement and   
discounts available to the customer for the term periods listed   
are 20% or 24%, respectively, off their total monthly usage.    
 
 
   
Customers who enter into a term agreement must meet an "Annual   
Usage Commitment Level".   
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.6  ITC^DeltaCom Unison Select Switched Option 4 (N) 

 (Cont.) 
 |  

The Customer's "Annual Usage Commitment Level" is established |  
by using the third (3rd) month's actual usage, excluding |  
directory assistance, multiplying by twelve (12) months, and |  
dividing this amount by 50%.  By the end of the twelfth (12th) |  
month of the Customer's term, usage must be at or above the |  
established "Annual Usage Commitment Level". If the Customer's |  
usage does not meet this requirement, in the 13th month, and at |  
the end of each 12 month period remaining in the term to which |  
the Customer agreed, the Customer will be billed the difference |  
between the actual usage level and the predetermined "Annual |  
Usage Commitment Level". |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage  |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed. The |  
"Discontinuance Charge" is based on the "Annual Usage Commit- |  
ment Level" which is established by using the Customer's third |  
month's actual usage, excluding directory assistance, multiply- |  
ing by twelve (12) months and dividing that amount by 50%. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.6  ITC^DeltaCom Unison Select Switched Option 4 (N) 

 (Cont.) |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the "Dis- |  
continuance Charge" will be based upon the remaining time in |  
the term to which the customer agreed (4 months remaining in |  
the first year and 12 months remaining in the second.)   |  
 |  
3rd month's toll  $  2,300 X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

    - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining   + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services.  |  
Data circuits require a minimum 12 month term agreement. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.7  DeltaCom Unison Select Switched Option 5   
   
This product is designed for customers whose monthly usage is   
$2,500 or more at the time of signing a service term agreement.   
Charges for directory assistance or operator services do not   
contribute to the volume usage level.  Unison Select Switched   
Option 5 is offered as two separate classes of service.  These   
classes of service are: (1) Unison Select Option 5 Switched and   
(2) Unison Select Option 5 Switched-Association.  To subscribe    
to Unison Select Option 5 Switched-Association, the subscriber   
must belong to a recognized professional or trade association.    
Inbound/Outbound and calling card calls are timed in 6 second   
increments after the initial 18 seconds of the call. Unison   
Select Option 5 Switched customers may choose to enter into a    
12, 24 or 36 month term agreement and discounts available to    
the customer for the term periods listed are 18%, 22% or 26%,   
respectively, off their total monthly usage.  Unison Select   
Option 5 Switched-Association customers may choose to enter    
into a 12 or 24 month term agreement and discounts available to   
the customer for the term periods listed are 22% or 26%,   
respectively, off their total monthly usage.   
 
 
Customers who enter into a term agreement must meet an "Annual   
Usage Commitment Level".   
   
The Customer's "Annual Usage Commitment Level" is established   
by using the third (3rd) month's actual usage, excluding   
directory assistance, multiplying by twelve (12) months, and   
dividing this amount by 50%.  By the end of the twelfth (12th)   
month of the Customer's term, usage must be at or above the   
established "Annual Usage Commitment Level."  If the Customer's   
usage does not meet this requirement, in the 13th month, and at   
the end of each 12 month period remaining in the term to which   
the Customer agreed, the Customer will be billed the difference   
between the actual usage level and the predetermined "Annual   
Usage Commitment Level".   
  
 
 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.7  ITC^DeltaCom Unison Select Switched Option 5  (N) 

 (Cont.) |  
 |  
The Customer may discontinue service by contacting ITC^Delta- |  
Com's Customer Service Center within the first 90 days of the |  
term without incurring "Discontinuance Charges".  However, upon |  
cancellation during the first 90 days of the term, the Customer |  
will be responsible for payment of all accrued charges for  |  
usage to date.  All Customer notices of discontinuance must be |  
received by ITC^DeltaCom 30 days prior to the discontinuance |  
becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each  |  
month remaining in the term to which the customer agreed. The |  
"Discontinuance Charge" is based on the "Annual Usage Commit- |  
ment Level" which is established by using the Customer's third |  
month's actual usage, excluding directory assistance, multiply- |  
ing by twelve (12) months and dividing that amount by 50%. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.6.7  ITC^DeltaCom Unison Select Switched Option 5  (N) 

 (Cont.) |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining in |  
the first year and 12 months remaining in the second.)   |  
 |  
3rd month's toll  $  2,300  X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

    - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining   + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services.  |  
Data circuits require a minimum 12 month term agreement. |  
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.7 DeltaCom Unison Plus Option A  
 
DeltaCom Unison Plus Option A is available to new Customers who bill 
at least $500.00 at the time of signing a service term agreement. 
Calls are timed in 6 second increments after the initial 18 seconds 
of each call.  The Customer may choose to enter into a 12, 24, or 36 
month term agreement and discounts available to the Customer for the 
term periods listed are 10%, 14%, and 18%, respectively, of their 
total monthly usage. 
 
 
 
 
 
 
   
 
Customers who enter into a term agreement must meet an "Annual Usage 
Commitment Level".  As long as the Customer maintains service with 
DeltaCom the requirement to maintain the "Annual Usage Commitment 
Level" remains in effect. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the Customer agreed, the 
Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". 
  
 
[AS OF FEBRUARY 1, 1999, DELTACOM UNISON PLUS   
OPTION A IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS     
AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.]   
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 

(D) 
| 
| 
| 

(D) 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.7 ITC^DeltaCom Unison Plus Option A (Cont.)  
  
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term without 
incurring "Discontinuance Charges". However, upon cancellation 
during the first 90 days of the term, the Customer will be 
responsible for payment of all accrued charges for usage to date.  
All Customer notices of discontinuance must be received by 
ITC^DeltaCom 30 days prior to the discontinuance 
becoming effective.  
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network 
quality, the customer will be responsible for usage to date of 
effective cancellation.  
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to a competitive bid, the Customer will be 
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed.  The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, ITC^DELTACOM UNISON PLUS  (N) 
OPTION A IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS   |  
AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.]  (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.7 ITC^DeltaCom Unison Plus Option A (Cont.)  
  
For example, if a Customer has entered into a two year term  and 
cancels in the 8th month of the term, the "Discontinuance  Charge" 
will be based upon the time remaining in the term to  which the 
Customer agreed (4 months remaining in the first year and 12 months 
remaining in the second). 
  
3rd month's toll  $ 2,300 X 12 = $27,600  
50% of $27,600  $13,800 (Annual Usage Commitment Level)  

  - $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term) 
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance Charge  
  
The "Discontinuance Charge" includes the established "Annual  Usage 
Commitment Level" as described above, usage charges to  date of 
effective cancellation, installation charges and any  incentives 
received during the term.  Monthly recurring  charges apply for each 
toll free number and dedicated access  services.  Data circuits 
require a minimum 12 month term  agreement. 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, ITC^DELTACOM UNISON PLUS  (N) 
OPTION A IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS   |  
AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.]  (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.8 DeltaCom Unison Plus Option A for Associations  
  
DeltaCom Unison Plus Option A for Associations is available to new 
Customers who bill at least $500.00 of usage per month.  Unlike 
DeltaCom Unison Plus Option A Customers, DeltaCom Unison Plus Option 
A for Associations subscribers must belong to a recognized 
professional or trade association.  Calls are timed in 6 second 
increments after the initial 18 seconds of each call.  The Customer 
may choose to enter into a 12 or 24 month term agreement and 
discounts available to the Customer for the term periods listed are 
14%, and 18%, respectively, of their total monthly usage.  
 
 
 
 
 
 
Customers who enter into a term agreement must meet an "Annual Usage 
Commitment Level".  As long as the Customer maintains service with 
DeltaCom, the requirement to maintain the "Annual Usage Commitment 
Level" applies. 
  
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the  established "Annual 
Usage Commitment Level".  If the Customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which  the Customer agreed, the 
Customer will be billed the difference  between the actual usage 
level and the predetermined "Annual  Usage Commitment Level".  
  
 
[AS OF FEBRUARY 1, 1999, DELTACOM UNISON PLUS   
OPTION A FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY   
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO    
NEW CUSTOMERS.]   

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.8 ITC^DeltaCom Unison Plus Option A for Associations  

(Cont.) 
  
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon  
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for  usage to 
date.  All Customer notices of discontinuance must be received by 
ITC^DeltaCom 30 days prior to the discontinuance becoming effective.  
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  expiration 
of the term, due to customer service, sales support  or network 
quality, the customer will be responsible for usage  to date of 
effective cancellation.   
  
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the  expiration 
of the term, due to a competitive bid, the Customer  will be 
responsible for a "Discontinuance Charge" for each  month remaining 
in the term to which the customer agreed.  The  "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
[AS OF THE EFFECTIVE DATE ABOVE, ITC^DELTACOM UNISON PLUS  (N) 
OPTION A FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY |  
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.]  (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings 
 
3.2.1.8 ITC^DeltaCom Unison Plus Option A for Associations  

(Cont.)  
  
For example, if a Customer has entered into a two year term  and 
cancels in the 8th month of the term, the "Discontinuance  Charge" 
will be based upon the time remaining in the term to  which the 
Customer agreed (4 months remaining in the first year  and 12 months 
remaining in the second).  
  
3rd month's toll  $ 2,300 X 12 = $27,600  
50% of $27,000  $13,800 (Annual Usage Commitment Level)  

 - $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term)  
Amount remaining  + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance Charge  
  
The "Discontinuance Charge" includes the established "Annual  Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services. Data circuits 
require a minimum 12 month term agreement. 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, ITC^DELTACOM UNISON PLUS  (N) 
OPTION A FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY |  
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.]  (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.2 ITC^DeltaCom Unison Plus Option K 
 
ITC^DeltaCom Unison Plus Option K is available to new 
Customers who bill at least $500.00.  Inbound/Outbound calls 
are timed in six (6) second increments after the initial 
eighteen (18) seconds of each call and card calls are timed 
in six (6) second increments after the initial thirty (30) 
seconds of each call.  All calls are rated based on flat 
rates and duration of the call.  No term or volume discounts 
apply.  All Customer notices of discontinuance must be 
received by the Company 30 days prior to the discontinuance 
becoming effective. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, UNISON PLUS OPTION K IS (N)  
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO |   
LONGER AVAILABLE TO NEW CUSTOMERS.] (N)  
 



DELTACOM TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 40.1 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 40.1 
  
Issued: January 21, 2008 Effective: January 21, 2008 

 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.2 Service Offerings (Cont.) 

 
3.2.2.1 Patron 
  
Customers may convert their current service to Patron if the  
Customer is within the last 6 months of their present term.  
Calls are timed in 6 second increments after the initial 18  
seconds of each call.  The Customer must choose to enter into  
a 12, 24, or 36 month term agreement to qualify to receive  
Patron.  If the Customer chooses to extend their new term as a  
Patron Customer by one year of their previous term, the  
Customer will receive an additional 3% discount.   
 
 
 
 
 If an existing Patron  
Customer has more than $1500.00 of switched long distance 
usage, the Customer's service will convert to Unison Plus.   
Should this occur, all Unison Plus terms and conditions  
will apply.  
  
Customers who enter into a term agreement must meet a "Minimum  
Annual Commitment."  The requirement to maintain the  
"Minimum Annual Commitment" applies as long as the Customer  
maintains service with DeltaCom.  
  
The Customer's "Minimum Annual Commitment" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
dividing this amount by 50%.  By the end of the twelfth (12th)  
month of the Customer's term, usage must be at or above the  
established "Minimum Annual Commitment."  If the Customer's  
usage does not meet this requirement, in the 13th month, and at  
the end of each 12 month period remaining in the term to which  
the Customer agreed, the Customer will be billed the difference  
between the actual usage level and the predetermined "Minimum  
Annual Commitment."  
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(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.2.1 Patron (Cont.) (N) 
 |  
If the customer has entered into a term agreement and cancels |  
their service before the expiration of the term, the customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage Commit- |  
ment Level" which is established by using the customer's third |  
month's actual toll usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. |  
 |  
For example, if a customer has entered into a two year term |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd months's toll $ 2,300 X 12 = $27,600 |  
50% of $27,600 $13,800 (Annual Commitment Level) |  

- $ 8,600 (Actual usage for 8 month term)  |  
Amount remaining  $ 5,200 (in 1st year of term)  |  
Amount remaining + $13,800 (in 2nd year of term) |  

$19,000 (Total Discontinuance) |  
 |  
Monthly recurring charges apply for each toll free number and |  
dedicated access services.  Data circuits require a minimum 12 |  
month term agreement.  A surcharge applies per call billed to a |  
calling card. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.3  Delta Competition WATS a/k/a Custom Design Direct WATS 
 
This is a dedicated access telecommunications service that  enables 
the subscriber to call, from any of Delta's Points of Presence 
(POP), stations of any domestic telephone system. The service is 
subject to a monthly recurring charge and a transport charge.  Usage 
charges are based on accumulated minutes of use, time-of-day/day- 
of-week basis and whether the call originates and terminates within 
or outside the states of Alabama, Florida, Georgia, Tennessee and 
Mississippi (Delta Band). Transport charges are levied, when 
transport is provided by Delta, from the subscriber's premises to 
Delta's nearest POP. Delta's subscribers will be billed the 
identical amount charged Delta by the transport facility provider.  
Calls are timed in 1/10th minute increments. A discount plan applies 
to usage over a specified combined Inter/Intrastate amount. 
 
Subscribers utilizing this service are provided a monthly  billing 
statement which only indicates total charges. Message Detail 
including an itemization specifying each individual call, date of 
call, duration of call, charge for call and city called are omitted. 
Subscribers wishing to obtain Message Detail, on either a billing 
statement format or a magnetic tape format, may do so at an 
additional monthly charge. 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.4 Delta Flexline 
 
Delta Flexline service is an equal access or dial-up toll  service, 
where calls originate over the subscriber's local exchange service 
line and are rated on a duration and time-of-day/day-of- week basis. 
Both installation and monthly charges apply. A discount plan applies 
to usage over a specified combined inter/intrastate amount.  Timing 
is in 1/10th minute increments, after the initial 30 seconds of each 
call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.5 Custom Design 800 
 

Custom Design 800 service is a non-dedicated access toll 
service that enables the subscriber to receive calls from 
any domestic telephone system over the subscriber's local 
exchange service line, and the charges for such calls to be 
billed to the terminating subscriber, rather than to the 
originating party. Both installation and monthly charges 
apply.  Usage charges are based on accumulated minutes of 
use and are rated on duration and time-of-day/day-of-week 
basis. Calls are timed in 1/10 minute increments, after the 
initial thirty seconds.  A discount plan applies to usage 
over a specified combined inter/intrastate amount. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.6 Custom Design Wats Plus 
 
Custom Design Wats Plus is accessed over a Wats access line from the 
subscriber's premises to the LEC central office. Usage charges are 
based on accumulated minutes of use, time-of-day/day-of-week basis 
and whether the call originates and terminates within or outside the 
states of Alabama, Florida, Georgia, Tennessee and Mississippi 
(Delta Band).  Both installation and monthly charges apply.  A 
discount plan applies to usage over a specified combined 
inter/intrastate amount.  Timing is in 1/10th minute increments, 
after the initial 30 seconds of each call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.7 Custom Design Plus 800 
 
Custom Design Plus 800 is a dedicated access toll service that 
enables the subscriber to receive calls from any  domestic telephone 
system over a Wats access line from the LEC central office to the 
subscriber's premises, and the charges for such calls to be billed 
to the terminating subscriber, rather than to the originating party. 
 Both installation and monthly charges apply.  Usage charges are 
based on accumulated minutes of use and rated on duration and 
time-of-day/day-of-week basis. Calls are timed in 1/10th minute 
increments, after the initial thirty seconds.  A discount plan 
applies to usage over a specified combined inter/intrastate amount. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.8 Delta Private Line Service 
 
This service is offered when, in the judgment of the company, 
adequate and appropriate facilities are available and consists of 
provision of an interstate dedicated access channel suitable for 
analog voice or digital data communications between and/or among the 
Company's point of presence (POP). Charges include an installation 
charge and a monthly recurring charge based on the airline distance 
between the points of presence. 
 
The Company may also provide to the subscriber, when interstate 
services are provided as stated above, and incidental to the 
provision of those services, access channels between the 
subscriber's premises and any other point not served by a Company 
point of presence at rates identical to the rates of the exchange 
carrier or carriers providing the service.  Access will be provided 
to the subscriber on this same reimbursement rate basis for the 
channels connecting the subscriber premises to the Company point of 
presence on both the originating and terminating ends. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.9 
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.10 Delta Equal Access 
 
When an exchange, or portion of an exchange, becomes  arranged for 
equal access, service from the interexchange carrier chosen as the 
primary carrier by the local subscriber is accessed by dialing the 
digit "1" and the telephone number of the called party. Or, when 
another carrier is chosen as primary carrier by the local 
subscriber, Delta Equal Access Service may be accessed by dialing 
"10233" and the telephone number of the called party. In either 
situation, Equal Access Service enables the subscriber to call 
stations of any domestic telephone system. Usage charges are based 
on accumulated minutes of use, and rated on duration and time-of-day 
basis. Calls are timed in full minute increments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.11 
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.12 Operator Service 
 
Operator Service is provided on a per call service charge  basis.  
In addition to the per call service charge, applicable usage rates 
apply.  This operator service is available on a 24 hour per day, 
seven day per week basis, on calls originated from exchanges served 
by the Company. 
 
The customer may select from the special call handling and  billing 
arrangements specified below. Calls rates and charges and applicable 
service charges will be assessed to the call originator, the called 
party's telephone number or a third party's telephone number, based 
upon the call type (i.e., operator dialed, collect, third number 
billed, or credit card billed) initiated by the call originator and 
the appropriate acknowledgment of other parties, where applicable. 
 

a)  Station to Station 
b)  Person to Person 
c)  Third Number Billed 
d)  Credit Card Billed 
    -automated 
    -operator assisted 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
 3.2.13 Operator Service (Cont.) 

 
Operator Services are accessed through dialing arrangements 

 as specified below: 
 
1) In "Feature Group D" equal access exchanges where the 

customer has chosen the Company as its primary 
interexchange carrier, the customer dials "00" to access 
the Company's Operator Service. 

 
2) In Exchange areas where non-equal access facilities are 

provided, the customer may access the Company's Operator 
Service by dialing a 1-800 number plus the digit "0". 

 
3) In instance where the customer accesses the Company's 

network via dedicated facilities, Operator Service may 
be accessed by dialing "0" over the dedicated line. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.14 Custom Design Wats 

 
Custom Design Wats service is an equal access or dial-up toll 
service, where calls originate over the subscriber's local Exchange 
service line and are rated on a duration and time-of-day/day-of-week 
basis. Both installation and monthly charges apply. Usage charges 
are based on accumulated minutes of use and whether the call 
originates and terminates within or outside the states of Alabama, 
Florida, Georgia, Tennessee, and Mississippi (Delta Band). A 
discount plan applies to usage over a specified combined 
inter/intrastate amount. Timing is in 1/10th minute increments, 
after the initial 30 seconds of each call. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offering (Cont.) 
 
3.2.15 Delta MTS a/k/a Smart Talk 
 
When an exchange, or portion of an exchange, becomes  arranged for 
equal access, service from the interexchange carrier chosen as the 
primary carrier by the local subscriber is accessed by dialing the 
digit "1" and the telephone number of the called party. Or, when 
another carrier is chosen as primary carrier by the local 
subscriber, Delta MTS service may be accessed by dialing "10233" and 
the telephone number of the called party. In either situation, Delta 
MTS service enables the subscriber to call stations of any domestic 
telephone system. Usage charges are based on accumulated minutes of 
use, and rated on duration and time-of-day basis.  Calls are timed 
in full minute increments. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.16 ITC^DeltaCom Service Term Agreement 
 

ITC^DeltaCom's Service Term Agreement provides discounts to 
all Destiny classes of service described within this  
tariff. Discounts for ITC^DeltaCom's Service Term Agreement 
has two basic "Discount Categories": (1) Switched and 
(2) Dedicated.  To receive the discounts offered in the  
service term agreement, the customer must agree to meet 
a specific "Average Monthly Usage" for at least one 
corresponding "Discount Category," and to a term of 
twelve, twenty-four, or thirty-six months.  For agreeing 
to use Destiny Classic for a particular length of time,  
the customer will receive discounts of 8%, 14%, or 17%  
off the total amount of usage, excluding directory  

 assistance, for each month during the term.  To qualify 
for a discount, the customer  must meet the "Average 
Monthly Usage," which is established during the first 
six months of the term agreement.  The customer's 
"Average Monthly Usage," which must be maintained 
throughout the remainder of the service term, is 
determined by adding each month's usage and dividing by  
six. 
 
Example A:  The customer's first month's bill is $150; 
the second month's bill is $110; the third month's bill  
is $165; the fourth month's bill is $140; the fifth  
month's bill is $95; and the sixth month's bill is $145.  
Total usage for the first six months is $805.00.  The  
average monthly usage is $134.16.  To qualify for the  
discount, the customer must have a monthly bill of at  
least $134.16. 
 
If the customer's usage declines during any month, by 
50% or more of the average monthly usage within the first  
six months of the term, the customer will not receive a  
discount on the services for that month, and the Company  
may 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.16 ITC^DeltaCom Service Term Agreement (Cont.) 
 

terminate the agreement. Should the Company terminate 
the agreement as described above, the customer shall be 
responsible for immediate payment of a "Discontinuance 
Charge." The customer will also be responsible for the  
"Discontinuance Charge" if the customer's service is 
terminated for non-payment.  The customer may dis- 
continue service without incurring a charge for early  
discontinuance by giving written notice to the Company  
at any time before the end of the sixth month of the 
term.  The "Discontinuance Charge" is equal to the 
total of all waived installation charges, term 
discounts, and any incentives received during the term.  
All customer notices of discontinuance shall be  
delivered to the Company, in writing, 30 days prior to  
the discontinuance becoming effective. 
 
 
The following "Discount Categories" and corresponding   
"Discounts," and "Term" lengths are applicable to the 
ITC^DeltaCom Service Term Agreement: 

  
 
DISCOUNT SWITCHED OR SWITCHED OR SWITCHED OR 
CATEGORIES DEDICATED DEDICATED DEDICATED 
 
TERMS  12 MONTHS 24 MONTHS 36 MONTHS 
 
DISCOUNTS 8% 14% 17% 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE 
 

3.2 Service Offerings (Cont.) 
 
3.2.17 Destiny Classic 
 

Destiny is offered as four separate classes of service. 
These classes of service are (1) Destiny Classic 
Switched, (2) Destiny Classic Dedicated, (3) Destiny 
Classic Switched-Association and (4) Destiny Classic 
Dedicated-Association.  Destiny Classic Switched and 
Destiny Classic Switched-Association are switched access 
services; and Destiny Classic Dedicated and Destiny 
Classic Dedicated-Association are dedicated access 
services.  Unlike other Destiny services, to subscribe 
to Destiny Classic Switched-Association and Destiny 
Classic Dedicated-Association the subscribers must belong 
to a recognized professional or trade association. 
Calls over all Destiny's classes of service are divided 
into the following traffic types: 
 
1. Outbound Toll - All long distance calls which 
originate from either the subscriber's switched or 
dedicated access lines, and are subsequently terminated 
to points within the continental U.S. 
 
2. Inbound 800 - All 800 calls which terminate to the 
subscriber's switched or dedicated access lines. 
 
3. Card - All calls where the subscriber uses a 
personalized, plastic card describing an 800 access 
number, an authorization code, and dialing instructions 
in accessing ITC^DeltaCom's switching facility; and whereby 
the dialed call is subsequently terminated to a point 
within the continental U.S. A surcharge applies per call 
billed to a calling card. 

 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE 

3.2 Service Offerings (Cont.) 
 
3.2.17 Destiny Classic (Cont.) 
 
Usage charges are based on class of service and accumulated 
minutes of use by traffic type as described in the preceding 1, 
2 and 3.  All Destiny calls are rated based on flat rates and 
duration of call.  There is no charge for unanswered calls. 
Timing for all Destiny traffic types is in 6 second increments 
after the initial 18 seconds of each call.  Volume Discounts 
apply; and term discounts apply when elected by the subscriber. 
The customer may choose to enter into a 12, 24, or 36 month 
term agreement and discounts available to the customer for the  
term periods listed are 8%, 14%, and 17%, respectively, of  
their total monthly usage. Volume Discounts are applicable to 
each traffic type when combined dollar volumes for Destiny 
Classic Switched and Destiny Classic Dedicated services or 
Destiny Classic Switched-Association and Destiny Classic 
Dedicated-Association services described herein, equal a Volume 
Discount Level as described in Section 4 of this tariff.  In no 
event, however, shall dollar volumes for traffic types of 
Destiny Classic Switched-Association and Destiny Classic 
Dedicated-Association be combined with Destiny Classic Switched 
and Destiny Classic Dedicated traffic types to determine volume 
or term discounts. 
 
Example A; Volume Discount Example:  A "Destiny Classic 
Switched" subscriber has an accumulated $805 in "Outbound 
Toll",  $375 in "Inbound 800" and $352 in "Card" for a combined 
total of $1,532.  The Destiny Classic Switched dollar volumes 
were arrived by applying the respective flat, traffic type rate 
to the accumulated minutes usage for each traffic type as 
described in Section 4 of this tariff.  A Volume Discount Level 
of $1,501 was achieved; and a flat, volume discount rate for 
"Outbound Toll," "Inbound Toll," and "Card" in the amounts of 
$.166, $.169, and $.232, respectively, would be re-applied to 
each of the Destiny Classic Switched traffic type's accumulated 
minutes of usage. 
 
Should the customer enter into a term agreement, an "Annual 
Usage Commitment Level" will apply. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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RESALE COMMON CARRIER SERVICE  

 SECTION 3 - DESCRIPTION OF SERVICE 
 

3.2 Service Offerings (Cont.)  
 
3.2.17 Destiny Classic (Cont.)  
 
The customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual toll usage, excluding directory 
assistance, multiplying by twelve (12) months, and  
dividing this amount by 50%.  By the end of the twelfth month  
of the customer's term, the customer's usage must be at or above the 
established "Annual Usage Commitment Level."  If the customer's 
usage does not meet this requirement, in the 13th month, and at the 
end of each 12 month period remaining in the term to which the 
customer agreed, the customer will be billed the difference between 
the actual usage level and the predetermined "Annual Usage 
Commitment Level". The customer may discontinue service by written 
notice to ITC^DeltaCom within the first 90 days of the term without 
incurring a "Discontinuance Charge".  However, upon cancellation 
during the first 90 days of the term, the customer will be 
responsible for payment of all accrued charges for usage plus the 
total of all waived installation charges, any incentives received 
during the term, any miscellaneous charges that are incurred for 
dedicated access, and non-waivable installation charges which 
include, but are not limited to engineering fees, expedite fees, and 
carrier and local exchange service order fees.  All customer notices 
of discontinuance must be delivered to ITC^DeltaCom in writing 30 
days prior to the discontinuance becoming effective.  
  
If the customer has entered into a term agreement and cancels  
their service after the initial 90 day period, but before the  
end of the expiration of the term, the customer will be responsible 
for a "Discontinuance Charge" for each month remaining in the term 
to which the customer agreed.  The  
"Discontinuance Charge" is based on the "Annual Usage Commit-  
ment Level" which is established by using the customer's  
third month's month's actual toll usage, excluding directory  
assistance, multiplying by twelve (12) months and dividing  
that amount by 50%. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE 
 

3.2 Service Offerings (Cont.)  
 
3.2.17 Destiny Classic (Cont.) 
  
For example, if a customer has entered into a two year term  
plan and cancels in the 8th month of the term, the  
"Discontinuance Charge" will be based upon the remaining  
in the term to which the customer agreed (4 months remaining  
in the first year and 12 months remaining in the second.)  
  
3rd months's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance  
  
The "Discontinuance Charge" is in addition to usage charges,  
installation charges and any incentives received during the  
term.  Monthly recurring charges apply for each toll free  
number and dedicated access services.  Data circuits require  
a minimum 12 month term agreement. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF MARCH 16, 1998, THIS SERVICE IS RESERVED FOR (T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services 
 

Audio and Data Conferencing services allow subscribers to 
communicate with a large number of people simultaneously.  
When these products are combined, they form a very effective 
meeting tool that allows remote users to efficiently convey 
complex concepts.  Subscribers and participants are 
interconnected by dialing predetermined access number and 
codes.  There are several variations to conferencing 
services.  The two main categories of conference calls are 
automated and operator-assisted.  There are two subsets of 
calls in these groups.  These subsets are reservation-driven 
and reservationless.  Customers must subscribe to audio 
and/or data conferencing services through the company, prior 
to using.  Charges for conference calls are billed to the 
subscribing customer rather than to each interconnected 
participant.  Calls are timed and billed in full minute 
increments.   

3.2.18.1 Conferencing Products 

A. Audio Conferencing  
 

(1) Reservationless Plus Conferencing 
Product: this is a fully automated 
type of audio conference – no 
reservations are required and operator 
assistance is unavailable. 

 
(2) Operator Assisted Meet Me Conferencing 

Product:  type of audio conference 
that provides customers with the 
ability to use advanced services with 
the aid of an operator. 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

A. Audio Conferencing (Cont.) 
 

   (3) Audio Conferencing Features 
 

(a) Standard Features 
 

  Available with: 
 

Direct Entry Participants are 
placed directly into 
the conference and are 
able to communicate 
with each other prior 
to the beginning of 
the conference. 
 

Reservationless Plus 

Music Entry Allows a participant 
to be placed on music 
hold while waiting for 
the conference to 
begin.  Participants 
are unable to speak to 
each other while on 
music hold. 
 

Reservationless Plus 

Announce Participants are 
announced as the 
Participants enter the 
conference. 
 

Reservationless Plus 
Operator Assist 

Entry Tone Participants hear a 
single tone when a new 
participant joins the 
call. 
 

Reservationless Plus 

Exit Tone Participants hear two 
tones when a 
participant leaves the 
call. 
 

Reservationless Plus 

Roll Call After the leader has 
joined the call, an 
announcement of all 
participants can be 
given. 
 

Reservationless Plus 
Operator Assist 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 TRANSMITTAL NO. 44 
 
Issued: January 15, 2004  Effective: January 16, 2004 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

A. Audio Conferencing (Cont.) 
 

 (3) Audio Conferencing Features (Cont.) 
 

  (a) Standard Features (Cont.) 
 
  Available with: 

 
Leader First 
/ Last 

The leader enters the 
conference before the 
participants can 
participate in the 
conference or 
 

Reservationless Plus 

Leader Last The leader enters the 
conference after the 
participants joined or 
at the scheduled start 
time. 
 

Reservationless Plus 

Confirmation A confirmation is sent 
to the customer after 
the reservation is 
made (either by email 
or Fax) 
 

Operator Assist 

Self Mute Participants can mute 
and un-mute their 
lines by pressing *6. 

Reservationless Plus 
 

 
 

(b) Enhanced Features 
 

  Available with: 
 

Dial Out to 
Participant 

Leader can dial *1 to 
dial out to a 
participant during a 
call 
 

Reservationless Plus 

Group Mute Leader can mute and un-
mute the group by 
pressing *5. 
 

Reservationless Plus 
Operator Assist 

   

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

A. Audio Conferencing (Cont.) 
 

 (3) Audio Conferencing Features (Cont.) 
 

  (b)  Enhanced Features (Cont.) 
 

 
 

 Available with: 
 

Automated 
Call Record 

Leader can dial *2 to 
begin / end call 
recording 
(announcement is made 
to all participants) 
 

Reservationless Plus 

Q & A A question and answer 
session is available 
for calls in which all 
lines are muted except 
the leaders. 
 

Operator Assist 

Call 
Notification 

Participants can be 
called by a conference 
call representative to 
be notified of the 
call 
 

Operator Assist 

Call 
Registration 

Limits apply to the 
amount of data 
gathered 
 

Operator Assist 

Encore Allows a conference to 
be digitally recorded 
for future playback. 
Customer is billed per 
minute rate for time 
recording is played 
back. 
 

Operator Assist 

Encore Plus Allows polling and 
voting on digital 
recording. $10 daily 
minimum 
 

Operator Assist 

Fax 
Broadcast 

Allows a fax 
distribution to 
multiple locations 
simultaneously. 
 

Operator Assist 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

A. Audio Conferencing (Cont.) 
 

 (3) Audio Conferencing Features (Cont.) 
 

  (b)  Enhanced Features (Cont.) 
 

  Available with: 
 

Fax Complete A list is sent to the 
leader containing the 
names and on-line 
times for all 
participants of a 
conference. 
 

Operator Assist 

Promotional 
Tape 
 

Conference calls can 
be audio taped. 

Operator Assist 

Polling Leader can survey 
participants by asking 
predetermined 
questions. A report 
shows responses by 
question and by 
participant. 
 

Operator Assist 

Password At the leader’s 
request, participants 
must give a password 
to enter a conference. 
 

Operator Assist 

Security By pressing *7 the 
leader prevents anyone 
from entering the 
conference. 
 

Reservationless Plus 

B. Data Conferencing 
 

(1) Meeting Visuals Data Conferencing 
Product:  this is a type of data 
conference that allows any software 
application, (i.e. Microsoft 
PowerPoint slides), from the call 
leader’s PC to be viewed on all call 
participant’s PCs via the Internet. 

 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(N) 
 
 
 
 
 
 
 
 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

B. Data Conferencing (Cont.) 
 

   (2) Data Conferencing Features 
 

(a) Standard Features 
 

Support for Microsoft 
PowerPoint Animation 
and Transitions 

Share multiple PowerPoint 
presentations in a single 
meeting, with support for 
animation and slide 
transitions.  Multiple 
presentations can be uploaded 
ahead of time for quick 
access. 
 

Document Sharing View multiple presentations, 
documents or graphics without 
uploading the files to a 
server.  The Meeting Visuals 
Vector format allows for high 
resolution, multi-level 
zooming and annotation 
capabilities. 
 

Multimedia Content 
sharing 

Play back multimedia objects 
(such as Flash and streaming 
video and audio).  
Incorporate streaming 
multimedia from any website 
in your meeting. 
 

Application Viewing Show any business-critical 
desktop application, without 
uploading files to a server. 
Present any application 
remotely, enhancing the 
effectiveness of live demos 
and team meetings. 
 

Application Sharing and 
Desktop Collaboration 
with Remote Control 

Share anything on your 
desktop with an audience 
member to instantly solve 
customer support issues, 
conduct more effective live 
demos, and streamline project 
meetings. 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

B. Data Conferencing (Cont.) 
 

   (2) Data Conferencing Features (Cont.) 
 

(a) Standard Features (Cont.) 
 

Chat Chat between participants and 
the conference leader or 
between participants can be 
enabled. 
 

White Boarding Leader and participants can 
draw on a virtual white 
board.  Color-coding can be 
used to identify individual 
participants. 
 

File Transfer Pass documents for download 
to participants during a 
meeting.  You can even verify 
receipt of specific files. 
 

Video Integration Incorporate real-time 
videoconferencing into your 
meeting using any desktop 
webcam.  Stream video from a 
VCR, DVD player or camcorder 
into your meeting. 
 

Record, Edit and 
Playback 

Record an entire meeting or 
any desktop application for 
later reference, training 
purposes or demos.  Recorded 
sessions can even be edited 
in preparation for playback. 
Once saved, participants can 
view and listen to the 
archive offline.  
 

Co-Leader Control The leader of the data 
conference can share control 
of the presentation with any 
participant.  This enables 
multiple, remote participants 
with the ability to present 
during the meeting. 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.18 Conference Services (Cont.) 

3.2.18.1 Conferencing Products (Cont.) 

B. Data Conferencing (Cont.) 
 

   (2) Data Conferencing Features (Cont.) 
 

     (a) Standard Features (Cont.) 
 

On-line Polling Polls can be conducted 
between all or select 
participants on-line with 
results calculated and 
provided instantly. 
 

Web-Browsing and Web 
Tours 

The leader can allow web 
browsing or conduct web tours 
guided from his/her PC. 
 

On-line Registration Pre-determined registration 
formats can be enabled for 
participants to complete 
prior to, or after the 
meeting. 
 

Pass Code Option The leader can enable 
participants to enter a pass 
code upon entering the 
meeting. 
 

Security Support for SSL encryption 
enables you to securely 
conduct interactive meetings 
with even the most 
confidential information. 
 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.18.2 Personal 800 
 
Personal 800 is an inbound, residential, 800 toll service 
offering that enables the subscriber to receive calls from 
any domestic telephone system over the subscriber's local 
exchange service line.  The charges for such calls are 
billed to the terminating subscriber, rather than to the 
originating party.  Usage charges are based on accumulated 
minutes of use.  Calls are rated based on a flat rate and 
duration.  Calls are timed in full minute increments, 
after the initial minute.  A volume discount plan applies 
to usage over a specified, combined inter/intrastate 
amount.  Monthly recurring charges apply. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
 
 
 
3.2.18.3 Family Connections Plus 
 
Family Connections Plus is only offered to residential 
customers.  Family Connections Plus is timed in full 
minute increments and is rated on a time-of-day basis. 
No volume discounts apply.  A surcharge applies per call 
billed to a calling card. 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.18.A 
 
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.19 Delta-Net 
 
Delta-Net is a customized, virtual, telecommunications, network 
service which is designed for mulatto location companies.  Delta-Net 
provides discounted, long distance service between company 
locations, as well as all long distance calls to the entire 
continental U.S. Significant, monthly, volume discounts are applied 
when specific, combined, inter/intrastate usage levels are reached. 
Calls over Delta-Net may originate and terminate over both switched 
and dedicated facilities.  Calls over Delta-Net are divided into the 
following traffic types: 
 
1. Off-Net to Off-Net - Calls originating on switched access 

facilities and terminating on switched access facilities. 
 
2. On-Net to Off-Net (or vice versa) - Calls that originate on 

dedicated access facilities and terminate on switched  access 
facilities. 

 
3. On-Net to On-Net - Calls that originate on dedicated access 

facilities and terminate on dedicated access facilities. 
 
Usage charges are based on accumulated minutes of use, the type of 
call (as described in the preceding 1, 2, and 3), and whether the 
call originates and terminates within or outside the states of 
Alabama, Florida, Georgia, Tennessee, and Mississippi.  Calls are 
rated on the basis of duration and time-of-day.  Both installation 
and monthly charges are applicable per the number of company 
locations.  Timing is in 1/10th minute increments, and there is a 
minimum service term of twelve months. 
 
 
 
 
 
 
[AS OF MARCH 16, 1998, THIS SERVICE WAS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.)  
 
3.2.19.1 Destiny Classic With Off-Peak 
 
Destiny Classic with Off-Peak is rated on the basis of accumulated 
minutes of use by traffic type, duration of the call and on a 
time-of-day basis. There is no charge for unanswered calls.  Timing 
is in 6 second increments, after the initial 18 seconds of each 
call. The customer may choose to enter into a 12, 24, or 36 month 
term agreement and discounts available to the customer for the term 
periods listed are 8%, 14%, and 17%, respectively, of their total 
monthly usage.  Volume Discounts apply.  The customer's "Annual 
Usage Commitment Level" is established by using the third (3rd) 
month's actual toll usage, excluding directory assistance, 
multiplying by twelve (12) months, and dividing this amount by 50%. 
 By the end of the twelfth month of the customer's term, the 
customer's usage must be at or above the established "Annual Usage 
Commitment Level." If the customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the customer agreed, the 
customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". The 
customer may discontinue service by written notice to ITC^DeltaCom 
within the first 90 days of the term without incurring a 
"Discontinuance Charge".  However, upon cancellation during the 
first 90 days of the term, the customer will be responsible for 
payment of all accrued charges for usage plus the total of all 
waived installation charges, any incentives received during the 
term, any miscellaneous charges that are incurred for dedicated 
access, and non-waivable installation charges which include, but are 
not limited to engineering fees, expedite fees, and carrier and 
local exchange service order fees.  All customer notices of 
discontinuance must be delivered to ITC^DeltaCom in writing 30 days 
prior to the discontinuance becoming effective. 
  
If the customer has entered into a term agreement and cancels their 
service after the initial 90 day period, but before the end of the 
expiration of the term, the customer will be responsible for a 
"Discontinuance Charge" for each month remaining in the term to 
which the customer agreed.  The "Discontinuance Charge" is based on 
the "Annual Usage Commitment Level" which 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.)  
 
3.2.19.1 Destiny Classic With Off-Peak (Cont.) 
 
is established by using the customer's third month's actual 
toll usage, excluding directory assistance, multiplying by 
twelve (12) months and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term 
plan and cancels in the 8th month of the term, the "Discontinu- 
ance Charge" will be based upon the remaining in the term to 
which the customer agreed (4 months remaining in the first year 
and 12 months remaining in the second.) 
 
3rd months's toll $ 2,300 X 12 = $27,600 
50% of $27,600 $13,800 (Annual Usage Commitment Level) 

- $ 8,600 (Actual usage for 8 month term) 
Amount remaining  $ 5,200 (in 1st year of term) 
Amount remaining + $13,800 (in 2nd year of term) 

$19,000 Total Discontinuance 
 
The "Discontinuance Charge" is in addition to usage charges, 
installation charges and any incentives received during the 
term. Monthly recurring charges apply for each toll free 
number and dedicated or special access services.  Monthly recurring 
charges for dedicated or special access services 
are in addition to the rates contained in the rate section 
of this tariff. A surcharge applies per call billed to a 
calling card. Data circuits require a minimum 12 month term 
agreement. 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.)  
 
3.2.19.2 Responsible Organization (Resp. Org.) 
  
ITC^DeltaCom shall service a Resp. Org. upon the execution of a 
Resp. Org. service agreement between ITC^DeltaCom and the customer. 
 ITC^DeltaCom Resp. Org. will perform the function of Resp. Org. for 
all ITC^DeltaCom Inbound 800 service orders unless the customer 
requests another Resp. Org. ITC^DeltaCom Resp. Org. functions 
include: (a) search for and reservation of 800 numbers in the 
SMS/800; (b) creating and maintaining the 800 number customer record 
in the SMS/800; and (c) provision of a single point of contact for 
trouble reporting. The liabilities and regulations which govern 
ITC^DeltaCom Resp. Org. are described in Section 2 of this tariff. 
The rates are applicable for ITC^DeltaCom Resp. Org. are described 
in Section 4 of this tariff. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.20 
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.20.1 Premier Advantage 
 
All Premier Advantage calls are rated based on flat rates and 
duration of the call.  Calls are timed in 6 second increments after 
the initial 18 seconds of the call. Volume discounts and term 
discounts are available. Premier Advantage services are divided into 
the following traffic types: (A) Outbound, (B) Inbound, (C) Calling 
Card, and (D) International.  A surcharge applies per call billed to 
a calling card. Total usage for these traffic types contribute to 
the customer's total volume discounts. Other classes of service 
(Destiny and Association services) do not combine with this service 
toward volume discounts. The customer may choose to enter into a 
term agreement for a period of 12, 24, or 36 months. Discounts 
available to the customer for the term periods listed are 5%, 7%, 
and 10%, respectively, of their total monthly usage.  The customer's 
"Annual Usage Commitment Level" is established by using the third 
(3rd) month's actual toll usage, excluding directory assistance, 
multiplying by twelve (12) months and dividing this amount by 50%.  
By the end of the twelfth month of the customer's term, the 
customer's usage must be at or above the established "Annual Usage 
Commitment Level". If the customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the customer agreed, the 
customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level".  The 
customer may discontinue service by written notice to ITC^DeltaCom 
within the first 90 days of the term without incurring a 
"Discontinuance Charge".  However, upon cancellation during the 
first 90 days of the term, the customer will be responsible for 
payment of all accrued charges for usage, plus the total of all 
waived installation charges, any incentives received during the 
term, any miscellaneous charges that are incurred for dedicated 
access, and non-waivable installation charges which include, but are 
not limited to engineering fees, expedite fees, and service order 
fees. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.20.1 Premier Advantage (Cont.) 
 
All customer notices of discontinuance must be delivered to 
ITC^DeltaCom in writing 30 days prior to the discontinuance becoming 
effective.  If the customer has entered into a term agreement and 
cancels their service after the initial 90 day period, but before 
the end of the expiration of the term, the customer will be 
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed. The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the customer's third month's actual toll usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the time remaining in the term to which the 
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.)  
  
3rd months's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.20.1 Premier Advantage (Cont.) 
 
Any service with a term agreement option, including Destiny Classic, 
may be converted to Premier Advantage if the customer's present term 
is within 6 months of expiration and the customer agrees to sign a 
new term agreement equal to, or of greater length than, their 
present term agreement.  Other circumstances which will allow a 
customer to convert their service to Premier Advantage include: 
 
- Customers under a present term who wish to convert all services 
and upgrade their equipment to a T1; and  
 
- Customers who are adding multiple locations and/or new products, 
provided that there is an increase in the existing account by 50% or 
more, and the customer signs a new term agreement or equal or 
greater length than their current term agreement. 
            
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.2 Service Offerings (Cont.) 
 
3.2.20.2 Premier Advantage for Associations 
 
Premier Advantage for Associations is a discounted long distance 
business service for groups of customers belonging to a common 
professional or trade association.  All calls are timed in 6 second 
increments after the initial 18 seconds of the call. Volume 
discounts and term discounts are available. Premier Advantage for 
Associations' services are divided into the following traffic types: 
(A) Outbound, (B) Inbound, (C) Calling Card, and (D) International. 
A surcharge applies per call billed to a calling card. Total usage 
for these traffic types contribute to the member's total volume 
discounts. Other classes of service do not combine toward volume 
discounts. This volume discount structure is the same as that of 
Premier Advantage, although association members receive an 
additional 5% for switched services and an additional 3% for 
dedicated services.  The customer may choose to enter into a term 
agreement for a period of 12 or 24 months and discounts available to 
the member for the term periods listed above are 5% and 7%, 
respectively, of their total monthly usage.  The customer's "Annual 
Usage Commitment Level" is established by using the third (3rd) 
month's actual toll usage, excluding directory assistance, 
multiplying by twelve (12) months and dividing this amount by 50%.  
By the end of the twelfth month of the customer's term, the 
customer's usage must be at or above the established "Annual Usage 
Commitment Level".  If the customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the customer agreed, the 
customer will be billed the difference between the actual usage 
level and the pre-determined "Annual Usage Commitment Level".  The 
association member may discontinue service by written notice to 
ITC^DeltaCom within the first 90 days of the term without a 
discontinuance charge. 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.2 Service Offerings (Cont.) 

 
3.2.20.2 Premier Advantage for Associations (Cont.) 
 
However, upon cancellation during the first 90 days of the term, the 
customer will be responsible for payment of all accrued charges for 
usage, plus the total of all waived installation charges, any 
incentives received during the term, any miscellaneous charges that 
are incurred for dedicated access, and non-waivable installation 
charges which include, but are not limited to engineering fees, 
expedite fees, and service order fees.  All customer notices of 
discontinuance must be delivered to ITC^DeltaCom in writing 30 days 
prior to the discontinuance becoming effective.  If the customer has 
entered into a term agreement and cancels their service after the 
initial 90 day period, but before the end of the expiration of the 
term, the customer will be responsible for a "Discontinuance Charge" 
for each month remaining in the term to which the customer agreed.  
The "Discontinuance Charge" is based on the "Annual Usage Commitment 
Level" which is established by using the customer's third month's 
actual toll usage, excluding directory assistance, multiplying by 
twelve (12) months and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the time remaining in the term to which the 
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
  
3rd months's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance 
 
Any service with a term agreement option, including Destiny Classic 
may, after the effective date of this tariff filing, be converted to 
Premier Advantage if the member's present term is within six months 
of expiration. 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 TRANSMITTAL NO. 41 
 
Issued: November 6, 2003 Effective: November 7, 2003 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.20.3 Directory Assistance 
  
3.2.20.3.1 Directory Assistance Service 
 

Directory Assistance provides the calling party with  
the ability to obtain name, address and/or telephone 
number for a listed telephone subscriber.  Directory 
Assistance is reached by dialing 1 + area code +  
555-1212. Up to two subscriber listings, within the  
area code dialed may be obtained on each call to  
Directory Assistance. A Directory Assistance charge  
will be applicable for each Directory Assistance  
call whether or not the subscriber information  
was available (e.g., when requested telephone number  
is unlisted, non-published or no record can be found).  

  
A credit will be given for calls to Directory  
Assistance when:  

  
- the customer is unable to use a telephone directory  
because of visual or physical handicap; however, must  
be for personal use and billed to the handicapped 
customer's residential telephone number,  

  
- the customer experiences poor transmission or is  
cut-off during the call,  

  
- the customer is given an incorrect telephone number,  
or 

  
   - the customer inadvertly misdials (e.g. the caller  

dialed 1-205-555-1212 when they intended to dial  
1-202-555-1212).   

  
Customers may receive credit by notifying the  
company's business office. 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.20.3 Directory Assistance 
  
3.2.20.3.2 Directory Assistance Call Completion 
 

Directory Assistance Call Completion (DACC) is  
an optional service available for business  
and residential Customers accessing the  
Company’s Directory Assistance Service.   
Directory Assistance Customers may choose to  
have the Company Directory Assistance  
Operator complete the call to the telephone  
number requested without requiring the Customer  
to redial the number.  A Directory Assistance  
Call Completion Surcharge will apply whether or  
not the call is answered by the called party or  
the calling party receives a busy signal.   
These charges are in addition to the  
Directory Assistance charge for determining  
the telephone number requested by the Customer  
and in addition to any applicable Operator  
Service charges associated with placing the call. 

 
This service is available where facilities permit 
and may not be available to all Customers. 

 
  

 

(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 

3.2.20.4 700 Service 
  

ITC^DeltaCom provides the customer with (1+) 700 access 
  for intra-lata call processing.  700 Service enables the  

customer to retain a single toll bill and call account-  
ability.  700 service calls contribute to the customer's  
call volume for volume and term discounts.  Toll usage  
is rated at the service selected by the customer. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.21   Special Offering 
 
3.2.21.A Interstate/Intrastate InterLATA Long  

Distance Service 
 

"Interstate/Intrastate InterLATA Long Distance Service" 
is  a customized telecommunications network service which 
is  offered only to state government per the award under 
ITB 97-X-2036192. The service provides Intrastate 
InterLATA long distance service as well as long distance 
service to the entire continental U.S.  Calls over this 
service may originate and terminate over both switched 
and dedicated facilities. Calls over this service are 
divided into the following traffic types: 
 
1. Off-Net to Off-Net - Calls originating on switched 
  access facilities and terminating on switched access 
  facilities. 
 
2. On-Net to Off-Net (or vice versa) - Calls that 

originate on dedicated access facilities and terminate 
on switched access facilities. 

 
3. On-Net to On-Net - Calls that originate on dedicated 

access facilities and terminate on dedicated access 
facilities. 

 
Usage charges for both dedicated and switched services 
are based on accumulated minutes of use and the type of 
call (as described in the preceding 1, 2, and 3). (D) 
There are no time of day or day of week distinctions 
for either dedicated or switched services.  There are 
no monthly recurring or installation charges for switched 
service.   
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.)  
 
3.2.21   Special Offering (Cont.) 
 
3.2.21.A Interstate/Intrastate InterLATA Long 

Distance Service (Cont.) 
 

The monthly recurring and installation charge for 
dedicated service shall be an amount equal to the flat 
monthly charge tariffed by the providing Local Exchange 
Carrier.  The exception to the installation charge is 
that the initial installation charge is waived. Timing 
for both dedicated and switched calls are in 6 second 
increments, after the initial 18 seconds of each call.  
The minimum term for this service will be three years, 
with two optional 1 year term extensions.  

 
3.2.21.B   DS-1 Digital Carrier Services 
 

"DS-1 Digital Carrier Services" is a private line service 
which is offered only to state government per the award 
under ITB 97-X-2036192. This service provides the 
subscriber with the capability of interconnecting its 
various switch points throughout the state of Alabama. 
Charges for this service are based on mileage bands as 
described in Section 3.2.21.C2. In addition to the 
preceding rates as determined by mileage band, the Local 
Exchange Carrier's tariff local loop charges shall be 
passed on to the subscriber. The local loop charge to the 
subscriber shall not exceed the tariff rate of the 
providing Local Exchange Carrier.  The exception to the 
local loop charge is that the initial installation charge 
is waived.  The minimum term for this service will be 
three years, with two optional 1 year term extensions. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 

3.2.21   Special Offering (Cont.) 
 

3.2.21.C Pricing Bands (N) 
 |  

InterLATA Inter-Office Channel circuits (defined as the |  
link to connect exchange accesses), located within the |  
physical boundaries of the state of Alabama, will be |  
priced based on flat rates, which are determined by |  
mileage band.  The mileage will be the actual mileage |  
between central offices.  Exchange access (defined as the |  
link from the last serving central office), D-4 (defined |  
as an analog central office termination requested in place |  
of an exchange access) and DACS Port (defined as a digital |  
central office termination requested in place of an ex- |  
change access) will be flat rated.  Circuits provided |  
within the geographic boundaries of the state but located |  
in an out-of-state LATA will not be banded.  Circuits that |  
terminate in locations physically outside the state will |  
not be priced in the above arrangement.  These will be |  
based on actual mileage. |  

 |  
1. The following services will be priced based on flat |  

rates, which are determined by mileage band: |  
 |  

Voice Data Network |  
OPX Digital Data DS-1 |  
Tie Trunks Frame Relay DS-3 |  

X.25 |  
 |  

2. Mileage Bands are defined as: |  
 |  

1. 0-20 6. 151-200 |  
2. 21-40 7. 201-250 |  
3. 41-60 8. 251-300 |  
4. 61-100 9. Above 300 |  
5. 101-150 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.21  Special Offering (Cont.) 
 

3.2.21.D Other Services (N) 
 |  

1. Dedicated PVN Access Locations - A customer location |  
tied directly to the Company's POP via T-1 or tie |  
trunks. |  

 |  
2. Calling Cards - A custom calling card for use by |  

State of Alabama employees to place long distance |  
calls from locations without the State's voice |  
network (ATTNet, Alabama Tandem Telecommunications |  
Network).  Calls will have a maximum initial billing |  
interval of not more than eighteen seconds with all |  
additional billable increments being no more than |  
six seconds. |  

 |  
3. Inbound 800 Service - Defined as an In-Wats service. |  

The call is free to the calling party and is billed |  
to the party being called. All intrastate inbound 800 |  
calls are based on flat rates per minute of usage. |  
Calls will have a maximum initial billing interval of |  
not more than eighteen seconds with all additional |  
billable increments being no more than six seconds. |  

 |  
4. DS-3 - As categorized here, DS-3 service is 45 Mbps |  

digital point-to-point service.  All pricing is |  
inclusive of all local access facilities. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.21  Special Offering (Cont.) 
 

3.2.21.E Miscellaneous Catalogue Services (N) 
 |  

1.  Analog Services - Installation charges apply.  The |  
following services are available: |  

a. Data Circuits |  
b. Radio Loops |  
c. Alarm and Telemetry |  
d. Audio Program Circuits (5Khz and 8Khz) |  
e. Other 2 and 4 Wire Analog Services |  

 |  
2. Digital Data Service - This service may be used to |  
provide connectivity to areas outside Alabama.  This |  
includes some areas inside the state, but considered |  
to be in another state's LATA.  This service typical- |  
ly transports SNA.  The service is comprised of |  
multipoint and point-to-point digital 9.6 and 19.2 |  
kbps circuits.  These circuits are connected directly |  
back to the State's data center.  Installation |  
charges apply. |  
 |  
3. Frame Relay |  
 |  
4. ATM |  
 |  
5. ISDN Long Distance - ISDN data, voice or video call |  
 |  
6. Directory Assistance (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.22 Reserved for Future Use 
 

 

(T) 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.22 Reserved for Future Use 
  

 

(T) 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.2 Service Offerings (Cont.) 
 
3.2.23 Premier Hospitality 
 

Premier Hospitality is specifically for the hospitality 
industry which includes, but is not limited to, hotels, motels 
hospitals, resorts and condominiums, and other establishments 
the Company determines to be hospitality in nature. Total 
usage includes total interstate, intrastate as well as 
international usage. All calls are flat rated.  The customer 
must subscribe to ITC^DeltaCom's operator services exclusively 
to qualify to receive this product. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.3 DeltaCom Enhanced Data Services  
 
3.3.1  DeltaCom Dedicated Frame Relay Service 
 

DeltaCom Frame Relay Service is a virtual digital private 
line arrangement that connects two or more locations.  The 
Port Connection interfaces the customer premises with the 
Frame Relay network, in conjunction with a digital special 
access line.  Each Port Connection will include 1 PVC 
(Permanent Virtual Circuit), which defines the specific path, 
or address, for data sent by the customer to another location. 
A minimum number of CIR as described in Section 4 is also 
required.  The Port Connection can accommodate multiple PVC's 
for increased capacity and/or connectivity to other locations.  
The minimum service period is one year. Installation  
and Monthly Recurring Charges apply.   
          Monthly  
Recurring Charges include the first PVC for a given port.  
A charge will apply for each additional PVC. 
 
 
If a Customer, who has entered into a frame relay/data term 
agreement, terminates the agreement before the expiration of   
the term, and after the initial 90-day period of the term, in  
additinal to all accrued monthly charges, a "Discontinuance  
Charge" will be charged to the customer.  The "Discontinuance  
Charge" consists of charges for three months of service, plus   
all waived installation charges and any incentives received  
during the term.  Data circuits require a minimum 12-month  
term agreement. 

(T) 
 
 

(D) 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.3 ITC^DeltaCom Enhanced Data Services 
 
3.3.2 ITC^DeltaCom Frame Relay with NNI Interface 
  

ITC^DeltaCom Frame Relay Service is a virtual digital private  
line arrangement that connects two or more locations.  The  
port connection uses LEC UNI interface to the LEC's frame  
relay network, in conjunction with ITC^DeltaCom's frame relay  
connections through NNI interfaces.  Each port connection  
will include 1 PVC (Permanent Virtual Circuit), which defines 
the specific path, or address, for data sent by the customer 
to another location.  A minimum number of CIR as described in 
Section 4 is also required.  The port connection can accom- 
modate multiple PVC's for increased capacity and/or con- 
nectivity to other locations.  The minimum service period is 
one year.  Installation and monthly recurring charges apply.  
  
If a Customer, who has entered into a frame relay/data term 
agreement, terminates the agreement before the expiration of   
the term, and after the initial 90-day period of the term, in  
additinal to all accrued monthly charges, a "Discontinuance  
Charge" will be charged to the customer.  The "Discontinuance  
Charge" consists of charges for three months of service, plus   
all waived installation charges and incentives received during (T) 
the term. Data circuits require a minimum 12-month term (T) 
agreement. 
 
This service is not available in all cities. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.3 ITC^DeltaCom Enhanced Data Services                      
 
3.3.3 ISDN 
  

ISDN is a network architecture that supports existing and  
future voice and data services (integrated access) over  
either single lines (BRI, or Basic Rate Interface) or T1  
(PRI, or Primary Rate Interface) digital lines.  Private  
lines may be provided over ISDN PRI.  PRI will use a multi-  
purpose, digital interface T1, 23 bearer channels for  
transporting user information (voice, data, etc.), 1 D  
channel for out-of-band signaling, at a bit rate of 64K per  
channel. Providing PRI in this manner reduces call set-up  
time and improves efficiencies of trunk use for both voice  
and data.  Switched 64K/BRI service is offered based on the  
rate of the service the customer subscribes to.  Monthly (T) 
recurring and miscellaneous charges apply for PRI services as  
described in Section 4 of this tariff.  Three year term  
plans allow for waiver of installation costs.  BRI will be  
offered using switched 64K access, via local line ANI  
assignment and local access/BRI service, but is not  
available in all cities.  Calls will be rated at the  
rates of the service the custsomer subscribes to, with all (T) 
volume and term discounts applying; there will be no  
additional monthly charges.  Call costs are based on each  
64K line usage.  For example, if two BRI-64K lines are combined 
for bandwidth, the call will be rated at the rate of the (T) 
service the customer subscribes to times the number of (T) 
lines (2). 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.3 ITC^DeltaCom Enhanced Data Services 
 
3.3.4 Switched 56 

  
ITC^DeltaCom provides Switched 56 service via channelized DS1  
to the ITC^DeltaCom switch.  CPE must be provided by the  
customer and can be provided by ITC^DeltaCom.  CPE at the  
customer site must support Switched 56 data.  This service  
is usage sensitive in pricing, based on the service  
selected by the customer.  No surcharges apply, but monthly  
recurring charges do apply for the DS1 access. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
  
3.4.1 Inbound 800 Service Features  
  

The following features may be obtained as an enhancement to  
an Inbound 800 Service described within this tariff.  The  
rates for the following features shall be in addition to  
the subscriber's rates for Inbound 800 Service.  

  
A. 800 Referral Service  

This feature permits the Inbound 800 subscriber to play  
prerecorded voice information referring callers to other  
numbers, explain service conditions, or give other general  
information that the inbound 800 service subscriber may  
choose to provide the 800 callers.  Both installation and  
monthly recurring charges apply.  The monthly recurring  
charge is a flat rate; and an installation charge is  
applicable to the initial installation and for each  
subsequent change to the subscriber's announcement.  

  
B. Incoming Exclusion/Area Blocking 

This feature permits the inbound 800 subscriber to block  
originating 800 calls from one or more specific exchanges  
(NXX) ar area codes (NPA).  Both installation and monthly  
charges apply.  The monthly recurring charge is a flat  
rate;  and an installation charge is applicable to the  
installation and for each subsequent change in blocking.  

 
C. Dialed Number Identification Service (DNIS)  

This feature permits an inbound 800 subscriber with  
multiple 800 service numbers terminating in the same  
location to identify the specific 800 service number which  
was dialed by the calling party and to route the call to  
the appropriate location. 

 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FEATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE-PIN CONNECT ARE RESERVED FOR |  
CURRETNLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
  
3.4.1  Inbound 800 Service Features (Cont.)  
 

C. Dialed Number Identification Service (DNIS) (Cont.) 
 

DNIS is only available with dedicated inbound 800 service. 
Both installation and monthly recurring charges apply.  
The monthly recurring charge is a flat rate; and an 
installation charge is applicable to the initial 
installation and for each subsequent change in routing. 

 
D. Time of Day Routing  
  

This feature permits the inbound 800 subscriber to arrange 
for calls to a single 800 service number to be routed to 
different locations based on (1) Pre-determined 
ITC^DeltaCom defined time of day or (2) predetermined 
customer defined time of day.  The number of time of day 
routing schedules are subject to ITC^DeltaCom capacity to 
store routing schedules. Both installation and monthly 
recurring charges apply. The monthly recurring charge is a 
flat rate; and an installation charge is applicable to the 
initial installation and for each subsequent change in 
routing.  

  
E.  Day of Week Routing  
  

This feature permits the inbound 800 subscriber to arrange 
for calls to a single 800 service number to be routed to 
different locations based on the particular day of the 
week. Both installation and monthly recurring charges 
apply.  The monthly recurring charge is a flat rate; and 
installation charge is applicable to the initial 
installation and for each subsequent change in routing.  

 
 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FEATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE-PIN CONNECT ARE RESERVED FOR |  
CURRETNLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
  
3.4.1 Inbound 800 Service Features (Cont.)  
 
F. Command Routing 
 

Command routing is only available to dedicated inbound 800  
services.  This service permits inbound 800 calls to be  
rerouted to an alternative, customer provided, pre-  
determined ANI or dedicated circuit, in the event of access  
blockage.  Both installation and monthly recurring charges  
apply.  The monthly recurring charge is a flat rate; and an  
installation charge is applicable to the initial install-  
ation and for each subsequent change to an alternative  
route. 

 
G. Real Time ANI  
  

Real time Automatic Number Identification (ANI) Service is  
a dedicated inbound 800 feature which identifies the call-  
ing party's telephone number to the inbound 80 subscriber,  
provided the terminating subscriber's inbound 800 equipment  
is appropriately equipped and compatible to receive ANI  
from the company.  Both installation and monthly recurring  
charges apply.  The monthly recurring charge is a flat  
rate; and an installation charge is applicable to the  
initial installation and for each subsequent change to  
routing.  

   
H. Route Advance  
  

This feature permits the inbound 800 subscriber to control  
potential congestion of 800 calls by sending the overflow  
calls from one dedicated line to a switched line or from  
one dedicated line to another dedicated line, allowing for  
maximum completion of incoming 800 calls.  

 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FEATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE-PIN CONNECT ARE RESERVED FOR |  
CURRETNLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
  
3.4.1  Inbound 800 Service Features (Cont.)  
 
I. Percent Allocation  
  

This feature permits a dedicated line inbound 800 subscriber  
to route various percentages of calls to two or more  
answering locations.  The subscriber must establish a call  
allocation pattern where each percentage is a whole number  
and the total allocation equals 100 percent.  The subscriber  
must have at least two different locations for this routing  
feature to be available. 

 
J. Directory Listing  
 

This service permits an inbound 800 subscriber's 1-800-XXX- 
XXXX number to be placed into a third party database and 
made available to the general public upon request.  

  
K. Vertical Features  
  

Vertical Features are provided by Local Exchange Companies.  
ITC^DeltaCom (as the Resp. Org.) will, at the subscriber's  
request, subscribe to Vertical Features obtained from Local  
Exchange Company access tariff.  When ITC^DeltaCom serves as  
the Resp. Org. for a ITC^DeltaCom Inbound 800 subscriber, the 

 subscriber shall reimburse ITC^DeltaCom for all such charges  
imposed by a Local Exchange Company.  In those instances  
where ITC^DeltaCom serves as a Resp. Org. for a non-  
ITC^DeltaCom Inbound 800 subscriber, the charges as outlined 

  in section 4 shall apply. 
 
[AS OF JULY 20, 1999, VERTICAL FEATURES WERE RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WERE NO LONGER AVAILABLE  |  
TO NEW CUSTOMERS.] (T) 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FEATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE-PIN CONNECT ARE RESERVED FOR |  
CURRETNLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
  
3.4.1  Inbound 800 Service Features (Cont.)  
 
L. Toll Free PIN-Connect 
  

ITC^DeltaCom's Toll Free PIN-Connect is a service that   
enables a user to connect to a pre-determined domestic   
10-digit telephone number by dialing a single toll free   
and four-digit PIN (up to 9,999 PINs) assigned by the   
user.  Each PIN terminates to a specific 10-digit    
telephone number.  The customer has the ability to   
activate each of the PINs "real-time" as needed and change  
a PIN's destination number "real-time."  Toll free routing  
features are not available on this service.  Incoming  
exclusion (blocking) indexes are available on this service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FEATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE-PIN CONNECT ARE RESERVED FOR |  
CURRETNLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO  |  
NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.1.A Enhanced Toll Free Features (N) 
 |  
The following featurs may be obtained as an enhancement to  |  
an Inbound 800 Service described within this tariff.  The  |  
rates for the following features shall be in lieu of the |  
subscriber's rates for Inbound 800 service. |  
 |  
A. Enhanced Toll Free Routing Package |  
 |  

Enhanced Toll Free Package provides customers with the |  
following features, as described below: Time of Day  |  
Routing, Day of Week Routing, Holiday Routing, Point of |  
Origination Routing, Toll Free Blocking and Percent |  

  Allocation.  These features can be used if the customer |  
subscribes to the Enhanced Toll Free Routing Package,  |  
or purchased a la carte, as defined below.  The monthly |  
recurring and installation charges apply per toll free |  
number, regardless of the number of features ordered.   |  
Change charges apply for each subsequent change charge  |  
in routing. |  

 |  
A. 1  Time of Day Routing |  

 |  
This feature permits the Inbound 800 subscriber to  |  
arrange for calls to a single toll free service number to  |  
be routed to dirfferent locations based on a customer- |  
defined time of day.  The number of time of day routing |  
schedules are subject to ITC^DeltaCom's capacity to  |  
process and store routing schedules.  The monthly  |  
recurring and installation charges apply for each  |  
subsequent change charge in routing. |  

 |  
A.2 Day of Week Routing |  

 |  
This feature permits the Inbound 800 subscriber to  |  
arrange for calls to a single toll free number to be  |  
routed to different locations based on the particular day  |  
of the week.  The subscriber can establish a different |  
routing arrangement for each day of the week, with a  |  
maximum of seven unique routing schemes.  The monthly |  
recurring and installation charges apply per toll free |  
number.  Change charges apply for each subsequent change |  
request in routing. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.1.A Enhanced Toll Free Features Cont. 
 

A.3 Holiday Routing 
 

This feature permits the Inbound 800 subscriber to arrange 
for calls to a single toll free number to be routed to 
different locations based on a holiday schedule or a 
particular day of the year.  The subscriber can establish 
holiday routing using a ITC^DeltaCom pre-determined  
listing of federal or business holidays.  The subscriber  
is allowed three day of year entries.  The monthly  
recurring and installation charges apply per toll free 
number.  Change charges apply for each subsequent change 
request in routing. 

 
A.4 Point of Origination Routing 

 
This feature permits the Inbound 800 subscriber to arrange 
for calls to a single toll free number to be routed to 
different location based on the origination of the caller. 

  The subscriber can establish Point of origination routing 
using an ITC^DeltaCom most commonly used servicing area 
index, or by identifying specific area codes (NPA) and 
exchanges (NXX).  The monthly recurring and installation 
charges apply per toll free number.  Change charges apply  
for each subsequent change request in routing. 

 
A. 5 Toll Free Blocking 

 
This feature permits the Inbound 800 subscriber to arrange 
for calls to a single toll free number to be blocked based  
on the origination of the caller.   The subscriber can 
establish toll free blocking using a ITC^DeltaCom most 
commonly used servicing area index, or by identifying 
specific area codes (NPA) and exchanges (NXX).  The  
monthly recurring and installation charges apply per toll 
free number.  Change charges apply for each subsequent  
change request in routing. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.1.A Enhanced Toll Free Features Cont. (N) 
 |  

A.6 Percent Allocation |  
 |  

This feature permits the Inbound 800 subscriber to arrange |  
for calls to a single toll free number to route various |  
percentages of calls to two or more locations.  The |  
subscriber must establish a call allocation pattern where |  
each percentage is whole number and the total allocation |  
equals 100 percent.  The monthly recurring and  |  
installation charges apply per toll free number.  Change |  
charges apply for each subsequent change request in  |  
routing. |  

 |  
B. Toll Free with Call Completion |  
 |  

This feature permits the Inbound 800 subscriber to play  |  
pre-recorded audio messages to callers informing them of |  
specific business conditions.  The subscriber has four  |  
pre-recorded audio messages to choose from.  The  |  
installation charge and monthly recurring charge applies  |  
to these pre-recorded messages.  Customization of these  |  
audio messages (including foreign languages) will incur  |  
an additinal Customized Announcement Creation installation |  
charge. |  

 |  
C. Toll Free with Route Advance |  
 |  

This feature permits the dedicated Inbound 800 subscriber  |  
to control potential congestion of toll free calls by  |  
sending the overflow calls from one dedicated line to a |  
switched line or from one dedicated line to another  |  
dedicated line, allowing for maximum completion of  |  
incoming toll free calls.  The subscriber can route  |  
advance a call to a maximum of five alternate locations. |  
Installation, monthly recurring and change charges apply. (N) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 62.10.5 
Huntsville, Alabama 35806  
 TRANSMITTAL NO. 24 
Issued: June 7, 2000 Effective: June 8, 2000 

 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.1.A Enhanced Toll Free Features Cont. (N) 
 |  
D. Toll Free with DNIS Delivery |  
 |  

This feature permits a dedicated Inbound 800 subscriber  |  
with mulitiple toll free numbers terminating in the same |  
location to identify the specific toll free number dialed  |  
by the calling party.  Both installation and change  |  
charges apply.  Change charges apply for subsequent  |  
changes in routing, after the initial service has been |  
installed. |  

 |  
E. Toll Free with Real Time ANI Delivery |  
 |  

Real time automatic number identification (ANI) service is |  
a dedicated Inbound 800 feature which identifies the  |  
calling party's telephone number to the Inbound 800 |  
subscriber, provided te terminating subscriber's Inbound  |  
800 equipment is appropriately equipped and compatible to |  
receive ANI from the company.  A per call delivered charge  |  
is assessed for Real time ANI delivery.  Change charges  |  
apply for each subsequent change to the initial service |  
installation. |  

 |  
F. Toll Free with Menu-Prompted Routing |  
 |  

This feature permits the Inbound 800 subscriber to route |  
calls based on the number dialed by the caller.  Menu- |  
Prompted Routing is a network-based voice response system |  
that instructs the call to dial a key to be directed to  |  
the location of choice.  The audio messages that provide |  
caller instructions are customizable.  The subscriber can |  
create up to three levels of voice response processing.   |  
Both installation and monthly recurring charges apply.  |  
Change charges apply for each subsequent change to the |  
initial service installation. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.2 Encore Card 
 

Encore Card is timed in full minute increments.  A single 
rate applies to day, evening, and night calls.  Volume 
discounts apply. A surcharge applies per call. 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAIALABLE |  
TO NEW CUSTOMERS.] (N) 
 
3.4.2.1 ValueLink 
 

ValueLink allows the customer to obtain a 20% discount 
on their 5 most frequently dialed numbers.  These numbers 
are obtained from the customer.  ValueLink is timed in 6 
second increments, after the initial 30 seconds of the 
call.  A surcharge applies per call billed to a calling 
card. 

 
[AS OF MARCH 16, 1998, THIS SERVICE WAS RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE 
TO NEW CUSTOMERS.] 
 
3.4.2.2 Dial Up 
 

Dial Up is timed in full minute increments.  Usage charges 
for this service are based on accumulated minutes of use 
and on a time-of-day basis.  No volume discounts apply. 

 
[AS OF MARCH 16, 1998, THIS SERVICE IS RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE  
TO NEW CUSTOMERS.] 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.5 Quest Option A (T) 
 
Quest Option A is offered as four separate classes of service. (T) 
These classes of service are (1) Quest Option A Switched, |  
(2) Quest Option A Dedicated, (3) Quest Option A Switched- |  
Association and (4) Quest Option A Dedicated-Association. |  
Quest Option A Switched and Quest Option A Switched-Association |  
are switched access services; Quest Option A Dedicated and |  
Quest Option A Dedicated-Association are dedicated access |  
services.   To subscribe to Quest Option A Switched-Association |  
or Quest Option A Dedicated-Association, the subscriber must |  
belong to a recognized professional or trade association. Calls |  
over all of Quest Option A's classes of service are divided (T) 
into the following traffic types: 
 
1. Outbound Toll - All long distance calls which originate from 
either the subscriber's switched or dedicated access lines, and 
are subsequently terminated to points within the continental 
U.S. 
 
2. Inbound 800 - All 800 calls which terminate to the sub- 
scriber's switched or dedicated access lines. 
 
3. Card - All calls where the subscriber uses a personalized, 
plastic card describing an 800 access number, an authorization 
code, and dialing instructions in accessing ITC^DeltaCom's switch- 
ing facility; and whereby the dialed call is subsequently 
terminated to a point within the continental U.S.  A surcharge 
applies per call billed to a calling card. 
 
Usage charges are based on class of service and accumulated 
minutes of use by traffic type as described in the preceding 1, 
2 and 3.  All Quest calls are rated based on flat rates and 
duration of call.  There is no charge for unanswered calls. 
Timing for all traffic types is in 6 second increments, after 
the initial 18 seconds of each call.  Term Discounts apply when 
elected by the subscriber.  The customer may choose to enter 
into a 12, 24, or 36 month term agreement and discounts 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.5 Quest Option A (Cont.) (T) 
  
available to the customer for the term periods listed are 8%, 
14%, and 17%, respectively, of their total monthly usage. Should 
the customer choose to enter into a term agreement an "Annual Usage 
Commitment" will apply.  The customer's "Annual Usage Commitment 
Level" is established by using the third (3rd) month's actual toll 
usage, excluding directory assistance, multiplying by twelve (12) 
months, and dividing this amount by 50%.  By the end of the twelfth 
month of the customer's term, the customer's usage must be at or 
above the established "Annual Usage Commitment Level."  If the 
customer's usage does not meet this requirement, in the 13th month, 
and at the end of each 12 month period remaining in the term to 
which the customer agreed, the customer will be billed the 
difference between the actual usage level and the predetermined 
"Annual Usage Commitment Level".  The customer may discontinue 
service by written notice to ITC^DeltaCom within the first 90 days 
of the term without incurring a "Discontinuance Charge".  However, 
upon cancellation during the first 90 days of the term, the 
customer will be responsible for payment of all accrued charges for 
usage plus the total of all waived installation charges, any 
incentives received during the term, any miscellaneous charges that 
are incurred for dedicated access, and non-waivable installation 
charges which include, but are not  
limited to engineering fees, expedite fees, and carrier and  
local exchange service order fees.  All customer notices of  
discontinuance must be delivered to ITC^DeltaCom in writing 30 days 
prior to the discontinuance becoming effective.  
  
If the customer has entered into a term agreement and cancels their 
service after the initial 90 day period, but before the end of the 
expiration of the term, the customer will be responsible for a 
"Discontinuance Charge" for each month remaining in the term to 
which the customer agreed.  The "Discontinuance Charge" is based on 
the "Annual Usage Commitment Level" which is established by using 
the customer's third month's actual toll usage, excluding directory 
assistance, multiplying by twelve (12) months and dividing that 
amount by 50%. 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 62.14 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 62.14 
 TRANSMITTAL NO. 15 
 
Issued: October 6, 1998 Effective: October 7, 1998 

 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.5 Quest Option A (Cont.) (T) 
  
For example, if a customer has entered into a two year term  
plan and cancels in the 8th month of the term, the  
"Discontinuance Charge" will be based upon the remaining  
in the term to which the customer agreed (4 months remaining  
in the first year and 12 months remaining in the second.)  
  
3rd months's toll $ 2,300 X 12 = $27,600  
50% of $27,600 $13,800 (Annual Usage Commitment Level)  

- $ 8,600 (Actual usage for 8 month term)  
Amount remaining  $ 5,200 (in 1st year of term)  
Amount remaining + $13,800 (in 2nd year of term)  

$19,000 Total Discontinuance  
  
The "Discontinuance Charge" is in addition to usage charges,  
installation charges and any incentives received during the  
term.  Monthly recurring charges apply for each toll free  
number and dedicated access services.  Data circuits require  
a minimum 12 month term agreement. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.6 Quest Option L 
 
Inbound/Outbound calls are timed in six (6) second increments 
after the initial eighteen (18) seconds of each call and card  
calls are timed in six (6) second increments after the initial  
thirty (30) seconds of each call.  All calls are rated based on  
flat rates and duration of the call.  No term or volume  
discounts apply.  All Customer notices of discontinuance must  
be received by the Company 30 days prior to the discontinuance  
becoming effective. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, QUEST OPTION L IS (N) 
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO  |  
LONGER AVAILABLE TO NEW CUSTOMERS.] (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.7 Custom Billing 
  

Custom billing is available to customers who  
require allocation of usage of usage discounts based  
on location, department, ANI, account code, or PIN. 

 
 
3.4.7.1 Custom Reports (N) 
 |  

Custom Reports allow business customers to designate |  
  special reports reflecting specific data from their  |  

bill. Custom Reports are only available to those  |  
customers who bill at least $5,000/month. |  

 |  
 |  
Types of Custom Reports offered |  

 |  
* Call Detail by Authcode |  
* Toll Free Calls with Duration Over 20 Minutes |  
* International Call Summary |  
* Call Summary by Department/Location |  
* Authcode Summary by Location |  
* ANI and PIN or Account Code Summary |  
* Toll Free Usage Summary |  
* PIN Summary |  
* Accounts Code Summary |  
* Outbound Summary by State and NPA (Area Code) |  
* ANI Summary by To Number |  
* Toll Free Call Detail |  
* Toll Free Geographical Summary |  
* Toll Free Call Analysis Busy's vs. Ring No Answer by |  

Week |  
* Toll Free Call Analysis Completed vs. Incompleted |  

Calls by Week (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.8 DeltaCom Business Connections Switched Option 1 
 
This product is designed for customers whose monthly usage 
is less than $400 at the time of signing a service term 
agreement.  Charges for directory assistance, operator 
services or recurring monthly feature charges do not  
contribute to the volume usage level. Business Connections 
Switched Option 1 is offered as two separate classes of 
service.  These classes of service are: (1) Business 
Connections Option 1 Switched and (2) Business Connections 
Option 1 Switched-Association.  To subscribe to Business  
Connections Option 1 Switched-Association, the subscriber 
must belong to a recognized professional or trade association. 
All calls are timed in 6 second increments after the initial 
18 seconds of the call.  Business Connections Option 1 
Switched customers may choose to enter into a 12, 24 or 36 
month term agreement and discounts available to the customer 
for the term periods listed are 0%, 3% or 7%, respectively, 
off their total monthly usage. Business Connections Option 1 
Switched-Association customers may choose to enter into a 12 
or 24 month term agreement and discounts available to the 
customer for the term periods listed are 3% or 7%, 
respectively, off their total monthly usage.   
 
 
 
Customers who enter into a term agreement must meet an 
"Annual Usage Commitment Level". 
 
The Customer's "Annual Usage Commitment Level" is established 
by using the third (3rd) month's actual usage, excluding 
directory assistance, multiplying by twelve (12) months, and 
multiplying this amount by 50%.  By the end of the twelfth (12th)  
month of the Customer's term, usage must be at or above the 
established "Annual Usage Commitment Level."  If the 
Customer's usage does not meet this requirement, in the 13th 
month, and at the end of each 12 month period remaining in  
the term to which the Customer agreed, the Customer will be 
billed the difference between the actual usage level and the 
predetermined "Annual Usage Commitment Level". 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.8 ITC^DeltaCom Business Connections Switched (N) 

Option 1 (Cont.) |  
 |  
The Customer may discontinue service by contacting  |  
ITC^DeltaCom's Customer Service Center within the first 90  |  
days of the term without incurring "Discontinuance Charges". |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all  |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior  |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support  |  
or network quality, the customer will be responsible for usage  |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.8 ITC^DeltaCom Business Connections Switched (N) 

Option 1 (Cont.) |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time  |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll  $  2,300 X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

    - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring  |  
charges apply for each toll free number and dedicated access |  
services. Data circuits require a minimum 12 month term |  
agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.9 DeltaCom Business Connections Switched Option 2 
  
This product is designed for customers whose monthly usage is  
between $400 and $1,499 at the time of signing a service term  
agreement.  Charges for directory assistance, operator  
services or recurring monthly feature charges do not  
contribute to the volume usage level. Business  
Connections Switched Option 2 is offered as two separate   
classes of service.  These classes of service are: (1) Business  
Connections Option 2 Switched and (2) Business Connections   
Option 2 Switched-Association.  To subscribe to Business  
Connections Option 2 Switched-Association, the subscriber must  
belong to a recognized professional or trade association.  All  
calls are timed in 6 second increments after the initial 18  
seconds of the call.  Business Connections Option 2 Switched  
customers may choose to enter into a 12, 24 or 36 month term  
agreement and discounts available to the customer for the   
term periods listed are 13%, 17% or 21%, respectively, off   
their total monthly usage.  Business Connections Option 2  
Switched-Association customers may choose to enter into a 12   
or 24 month term agreement and discounts available to the  
customer for the term periods listed are 17% or 21%  
respectively, off their total monthly usage.   
 
 
 
Customers who enter into a term agreement must meet an "Annual  
Usage Commitment Level".  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth  
(12th) month of the Customer's term, usage must be at or above  
the established "Annual Usage Commitment Level."  If the 
Customer's usage does not meet this requirement, in the 13th 
month, and  
at the end of each 12 month period remaining in the term to  
which the Customer agreed, the Customer will be billed the  
difference between the actual usage level and the predetermined  
"Annual Usage Commitment Level". 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.9 ITC^DeltaCom Business Connections (N) 

Switched Option 2 Cont. |  
 |  
The Customer may discontinue service by contacting |  
ITC^DeltaCom's Customer Service Center within the first 90  |  
days of the term without incurring "Discontinuance Charges". |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all  |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior  |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed. |  
The "Discontinuance Charge" is based on the "Annual Usage |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.9 ITC^DeltaCom Business Connections (N) 

Switched Option 2 Cont. |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time  |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll $  2,300 X 12 = $27,600 |  
50% of $27,600 $ 13,800 (Annual Commitment Level) |  

      - $  8,600 (Actual usage for 8 month term) |  
 

Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services. |  
Data circuits require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.10 DeltaCom Business Connections Switched Option 3 
  
This product is designed for customers whose monthly usage is  

 
$1,500 or more at the time of signing a service term agreement.  
Charges for directory assistance, operator services or recurring  
monthly feature charges do not contribute to the volume usage  
level.  Business Connections Switched Option 3 is offered as  
two separate classes of service.  These classes of service  
are:(1) Business Connections Option 3 Switched and  
(2) Business Connections Option 3 Switched-Association.  
To subscribe to Business Connections Option 3 Switched-  
Association, the subscriber must belong to a recognized  
professional or trade association.  All calls are timed in  
6 second increments after the initial 18 seconds of  
the call.  Business Connections Option 3 Switched customers  
may choose to enter into a 12, 24 or 36 month term agreement  
and discounts available to the customer for the term periods  
listed are 19%, 22% or 28%, respectively, off their total  
monthly usage.  Business Connections Option 3 Switched-  
Association customers may choose to enter into a 12 or 24 month  
term agreement and discounts available to the customer for the  
term periods listed are 22% or 28%, respectively, off their  
total monthly usage.   
 
 
   Customers who enter into a term  
agreement must meet an "Annual Usage Commitment Level".  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth  
(12th)month of the Customer's term, usage must be at or above the  
established "Annual Usage Commitment Level."  If the Customer's  
usage does not meet this requirement, in the 13th month, and  
at the end of each 12 month period remaining in the term to  
which the Customer agreed, the Customer will be billed the  
difference between the actual usage level and the predetermined  
"Annual Usage Commitment Level". 

(T) 
 
 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.10 ITC^DeltaCom Business Connections (N) 

Switched Option 3 Cont. |  
 |  
The Customer may discontinue service by contacting |  
ITC^DeltaCom's Customer Service Center within the first 90 |  
days of the term without incurring "Discontinuance Charges". |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all  |  
accrued charges for usage to date. All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support  |  
or network quality, the customer will be responsible for usage  |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.10 ITC^DeltaCom Business Connections (N) 

Switched Option 3 Cont. |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time  |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll $  2,300 X 12  = $27,600 |  
50% of $27,600 $ 13,800 (Annual Commitment Level) |  

  - $  8,600 (Actual usage for 8 month term) |  
 

Amount remaining $  5,200 (in 1st year of term) |  
Amount remaining + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services. |  
Data circuits require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.11 DeltaCom Business Connections Dedicated Option 4 
 
This product is designed for customers whose monthly usage is  
less than $2,000 at the time of signing a service term   
agreement.  Charges for directory assistance, operator   
services, recurring monthly feature charges or dedicated  
access recurring monthly charges do not contribute to the   
volume usage level.  All calls are timed in 6 second  
increments after the initial 18 seconds of the  
call.  Business Connections Dedicated Option 4  
customers may choose to enter into a 12, 24 or 36 month term  
agreement and discounts available to the customer for the term  
periods listed are 12%, 16% or 20%, respectively, off their  
total monthly usage.   
 
 
     Customers who enter  
into a term agreement must meet an "Annual Usage Commitment  
Level."  
  

 
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth  
(12th)month of the Customer's term, usage must be at or above the  
established "Annual Usage Commitment Level."  If the Customer's  
usage does not meet this requirement, in the 13th month, and  
at the end of each 12 month period remaining in the term to  
which the Customer agreed, the Customer will be billed the  
difference between the actual usage level and the predetermined  
"Annual Usage Commitment Level". 
 

 
 

 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.11 ITC^DeltaCom Business Connections Dedicated (N) 

Option 4 Cont. |  
 |  
The Customer may discontinue service by contacting |  
ITC^DeltaCom's Customer Service Center within the first 90  |  
days of the term without incurring "Discontinuance Charges". |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation.  If the Customer has entered |  
into a term agreement and cancels service after the initial 90 |  
day period, but before the expiration of the term, due to a |  
competitive bid, the Customer will be responsible for a |  
"Discontinuance Charge" for each month remaining in the term |  
to which the customer agreed.  The "Discontinuance |  
Charge" is based on the "Annual Usage Commitment Level" which |  
is established by using the Customer's third month's actual |  
usage, excluding directory assistance, multiplying by twelve |  
(12) months and dividing that amount by 50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.11 ITC^DeltaCom Business Connections Dedicated  (N) 

Option 4 Cont. |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll $  2,300   X    12  =   $27,600 |  
50% of $27,600 $ 13,800 (Annual Commitment Level) |  

   - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring  |  
charges apply for each toll free number and dedicated access |  
services.  Data circuits require a minimum 12 month term |  
agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.12 DeltaCom Business Connections Dedicated Option 5 
  
This product is designed for customers whose monthly usage is  
between $2,000 and $4,999 at the time of signing a service  
term agreement.  Charges for directory assistance, operator  
services, recurring monthly feature charges or dedicated  
access recurring monthly charges do not contribute to the  
volume usage level.  All calls are timed in 6 second  
increments after the initial 18 seconds of the call. Business  
Connections Dedicated Option 5 customers may choose to enter   
into a 12, 24 or 36 month term agreement and discounts  
available to the customer for the term periods listed are  
28%, 31% or 34%, respectively, off their total monthly usage.  
 
 
 
 Customers who enter into a term agreement must meet  
an "Annual Usage Commitment Level".  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth   
(12th) month of the Customer's term, usage must be at or above  
the established "Annual Usage Commitment Level."  If the  
Customer's usage does not meet this requirement, in the 13th  
month, and at the end of each 12 month 
period remaining in the term to which the Customer agreed, the  
Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.12 ITC^DeltaCom Business Connections Dedicated  (N) 

Option 5 Cont. |  
 |  
The Customer may discontinue service by contacting  |  
ITC^DeltaCom's Customer Service Center within the first 90 days |  
of the term without incurring "Discontinuance Charges".  |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage  |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.12 ITC^DeltaCom Business Connections Dedicated  (N) 

Option 5 Cont. |  
 |  
For example, if a customer has entered into a two year term  |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time  |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month=s toll $  2,300 X 12 = $27,600 |  
50% of $27,600 $ 13,800 (Annual Commitment Level) |  

   - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring charges |  
apply for each toll free number and dedicated access services. |  
Data circuits require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.13 DeltaCom Business Connections Dedicated Option 6 
  
This product is designed for customers whose monthly usage is  
Between $5,000 and 9,999 at the time of signing a service  
term agreement.  Charges for directory assistance, operator  
services, recurring monthly feature charges or dedicated  
access recurring monthly charges do not contribute to the  
volume usage level.  All calls are timed in 6 second  
increments after the initial 18 seconds of the call.  
Business Connections Dedicated Option 6 customers may choose  
to enter into a 12, 24 or 36 month term agreement and  
discounts available to the customer for the term  
periods listed are 30%, 33% or 38%, respectively, off their  
total monthly usage.  
 
    Customers who enter  
into a term agreement must meet an "Annual Usage Commitment  
Level".  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth  
(12th)month of the Customer's term, usage must be at or above  
the established "Annual Usage Commitment Level."  If the  
Customer's usage does not meet this requirement, in the 13th 
month, and at the end of each 12 month period remaining in  
the term to which the Customer agreed, the Customer will be  
billed the difference between the actual usage level  
and the predetermined "Annual Usage Commitment Level". 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 

(T) 
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| 
| 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.13 ITC^DeltaCom Business Connections Dedicated (N) 

Option 6 Cont. |  
 |  
The Customer may discontinue service by contacting |  
ITC^DeltaCom's Customer Service Center within the first 90 days |  
of the term without incurring "Discontinuance Charges".  |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all  |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior  |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage  |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each  |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage  |  
Commitment Level" which is established by using the Customer's |  
third month's actual usage, excluding directory assistance, |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.13 ITC^DeltaCom Business Connections Dedicated (N) 

Option 6 Cont. |  
 |  
For example, if a customer has entered into a two year term |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll  $  2,300 X 12 = $27,600 |  
50% of $27,600  $ 13,800 (Annual Commitment Level) |  

   - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining   + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring  |  
charges apply for each toll free number and dedicated access |  
services.  Data circuits require a minimum 12 month term |  
agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.14 DeltaCom Business Connections Dedicated Option 7 
  
This product is designed for customers whose monthly usage is  
$10,000 or more at the time of signing a service term  
agreement.  Charges for directory assistance, operator   
services, recurring monthly feature charges or dedicated  
access recurring monthly charge do not contribute to the  
volume usage level.  All calls are timed in 6 second   
increments after the initial 18 seconds of the call.    
Business Connections Dedicated Option 7 customers may   
choose to enter into a 12, 24 or 36 month term agreement   
and discounts available to the customer for the term  
periods listed are 32%, 36% or 40%, respectively, off their   
total monthly usage.   
 
   Customers who enter into a term  
agreement must meet an "Annual Usage Commitment Level".  
  
The Customer's "Annual Usage Commitment Level" is established  
by using the third (3rd) month's actual usage, excluding  
directory assistance, multiplying by twelve (12) months, and  
multiplying this amount by 50%.  By the end of the twelfth  
(12th) month of the Customer's term, usage must be at or above the  
established "Annual Usage Commitment Level."  If the Customer's  
usage does not meet this requirement, in the 13th month, and   
at the end of each 12 month period remaining in the term to   
which the Customer agreed, the Customer will be billed the  
difference between the actual usage level and the predetermined  
"Annual Usage Commitment Level". 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.14 ITC^DeltaCom Business Connections Dedicated  (N) 

Option 7 Cont. |  
 |  
The Customer may discontinue service by contacting  |  
ITC^DeltaCom's Customer Service Center within the first 90  |  
days of the term without incurring "Discontinuance Charges". |  
However, upon cancellation during the first 90 days of the  |  
term, the Customer will be responsible for payment of all  |  
accrued charges for usage to date.  All Customer notices of |  
discontinuance must be received by ITC^DeltaCom 30 days prior  |  
to the discontinuance becoming effective. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to customer service, sales support |  
or network quality, the customer will be responsible for usage |  
to date of effective cancellation. |  
 |  
If the Customer has entered into a term agreement and cancels |  
service after the initial 90 day period, but before the |  
expiration of the term, due to a competitive bid, the Customer |  
will be responsible for a "Discontinuance Charge" for each |  
month remaining in the term to which the customer agreed.  The |  
"Discontinuance Charge" is based on the "Annual Usage Commitment |  
Level" which is established by using the Customer's third  |  
month's actual usage, excluding directory assistance,  |  
multiplying by twelve (12) months and dividing that amount by |  
50%. (N) 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 62.37 
Huntsville, Alabama 35806 TRANSMITTAL NO. 21 
 
Issued: November 4, 1999 Effective: November 5, 1999 

 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.14 ITC^DeltaCom Business Connections Dedicated (N) 

Option 7 Cont. |  
 |  
For example, if a customer has entered into a two year term |  
plan and cancels in the 8th month of the term, the |  
"Discontinuance Charge" will be based upon the remaining time |  
in the term to which the customer agreed (4 months remaining  |  
in the first year and 12 months remaining in the second.) |  
 |  
3rd month's toll $  2,300 X 12  = $27,600 |  
50% of $27,600 $ 13,800 (Annual Commitment Level) |  

  - $  8,600 (Actual usage for 8 month term) |  
Amount remaining  $  5,200 (in 1st year of term) |  
Amount remaining  + $ 13,800 (in 2nd year of term) |  

$ 19,000 (Total Discontinuance) |  
 |  
The "Discontinuance Charge" includes the established "Annual |  
Usage Commitment Level" as described above, usage charges to  |  
date of effective cancellation, installation charges and any |  
incentives received during the term.  Monthly recurring  |  
charges apply for each toll free number and dedicated access |  
services.  Data circuits require a minimum 12 month term |  
agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.15 ITC^DeltaCom BillMan (N) 
 |  

BillMan is a service that may be obtained as a |  
supplement to the subscriber's bill. BillMan presents |  
the subscriber's billing information in a CD-ROM for |  
enhanced call detail analysis.  This feature permits  |  
the BillMan subscriber to view and print their call  |  
detail information based on various reporting indexes. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.15.1 Employee Discount Program  
  

 Current ITC^DeltaCom employees are eligible to receive  
   residential long distance service subject to credit   
  approval. Eligible employees also receive a $25.00 per   
   month credit on their total monthly bill. 
  

In the event the employee terminates employment or is  
   dismissed, the former employee is no longer eligible   

for this program.  

(R) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.16 Voice Virtual Private Network Service (V-VPN) (N) 
 |  

V-VPN is a customized virtual network telecommunication |  
service that provides the capabilities and  |  
functionality of a private network through the use of |  
shared transmission network facilities.  V-VPN is |  
applicable to long distance calls between company |  
locations, as well as long distance calls to the entire |  
U.S.  V-VPN subscribers are eligible for V-VPN rates  |  
for calls between locations based on call type.   |  
Calling types include on-net to on-net, on-net to  |  
off-net, off-net to on-net and off-net to off-net.  |  
V-VPN rates are discountable based on the total call |  
volume, and the multi-product purchases of the |  
subscriber.  V-VPN subscribers must meet a minimum |  
monthly recurring LD volume to qualify for this  |  
service. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.17 DeltaCom EnterpriseLD Switched Option 1  

 
This product is designed for customers whose monthly usage is  
less than $400 at the time of signing a service term agreement. 
Charges for directory assistance or operator services do not 
contribute to the volume usage level. EnterpriseLD Switched 
Option 1 is offered as two separate classes of service.  These 
classes of service are: (1) EnterpriseLD Option 1 Switched and 
(2) EnterpriseLD option 1 Switched-Association.  To subscribe to 
EnterpriseLD Option 1 Switched-Association, the subscriber must 
belong to a recognized professional or trade association.  All 
calls are timed in 6 second increments after the initial 18 
seconds of the call. EnterpriseLD Option 1 Switched customers may 
choose to enter into a 12, 24 or 36 month term agreement and 
discounts available to the customer for the term periods listed 
are 5%, 9% or 13%, respectively, off their total monthly usage. 
EnterpriseLD Option 1 Switched-Association customers may choose 
to enter into a 12 or 24 month term agreement and discounts 
available to the customer for the term periods listed are 9% or 
13%, respectively, off their total monthly usage.   
 
 
         Customers   
who enter into a term agreement must meet an “Annual Usage 
Commitment Level”. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%. By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established 
"Annual Usage Commitment Level."  If the Customer's usage does 
not meet this requirement, in the 13th month, and at the end of 
each 12 month period remaining in the term to which the Customer 
agreed, the Customer will be billed the difference between the 
actual usage level and the predetermined "Annual Usage Commitment 
Level".  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.17 ITC^DeltaCom EnterpriseLD Switched Option 1 (Cont.) (N) 
 
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon 
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for usage 
to date.  All Customer notices of discontinuance must be received 
by ITC^DeltaCom 30 days prior to the discontinuance becoming 
effective. 
 
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the 
expiration of the term, due to customer service, sales support or 
network quality, the customer will be responsible for usage to 
date of effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the 
expiration of the term, due to a competitive bid, the Customer 
will be responsible for a "Discontinuance Charge" for each month 
remaining in the term to which the customer agreed.  The 
"Discontinuance Charge" is based on the "Annual Usage Commitment 
Level" which is established by using the Customer's third month's 
actual usage, excluding directory assistance, multiplying by 
twelve (12) months and dividing that amount by 50%. 
 
 (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 

3.4 Service Offerings 
 
3.4.17 ITC^DeltaCom EnterpriseLD Switched Option 1 (Cont.) (N) 
 
For example, if a customer has entered into a two year term plan  
and cancels in the 8th month of the term, the "Discontinuance  
Charge" will be based upon the remaining time in the term to 
which the customer agreed (4 months remaining in the first year 
and 12 months remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
 Amount remaining  $  5,200 (in 1st year of term) 
 Amount remaining+ $ 13,800 (in 2nd year of term) 

 $ 19,000 (Total Discontinuance) 
 

The "Discontinuance Charge" includes the established "Annual 
Usage Commitment Level" as described above, usage charges to date 
of effective cancellation, installation charges and any 
incentives received during the term.  Monthly recurring charges 
apply for each toll free number and dedicated access services. 
Data circuits require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.18 DeltaCom EnterpriseLD Switched Option 2  
 
This product is designed for customers whose monthly usage is above 
$400 at the time of signing a service term agreement.  Charges for 
directory assistance or operator services do not contribute to the 
volume usage level. EnterpriseLD Switched Option 2 is offered as  
two separate classes of service.  These classes of service are:  
(1) EnterpriseLD Option 2 Switched and (2) EnterpriseLD Option 2 
Switched-Association.  To subscribe to EnterpriseLD Option 2  
Switched-Association, the subscriber must belong to a recognized 
professional or trade association.  All calls are timed in 6 second 
increments after the initial 18 seconds of the call.  EnterpriseLD 
Option 2 Switched customers may choose to enter into a 12, 24 or 36 
month term agreement and discounts available to the customer for  
the term periods listed are 10%, 13% or 19%, respectively, off  
their total monthly usage.  EnterpriseLD Option 2 Switched- 
Association customers may choose to enter into a 12 or 24 month  
term agreement and discounts available to the customer for the term 
periods listed are 13% or 19%, respectively, off their total  
monthly usage.   
 
 
   Customers who enter into a term agreement must meet an  
Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12  
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual  
usage level and the predetermined "Annual Usage Commitment Level".  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.18 ITC^DeltaCom EnterpriseLD Switched Option 2 (Cont.) (N) 
 
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon  
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for usage  
to date.  All Customer notices of discontinuance must be received  
by ITC^DeltaCom 30 days prior to the discontinuance becoming  
effective. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining  
in the term to which the customer agreed.  The "Discontinuance  
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months  
and dividing that amount by 50% (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.18 ITC^DeltaCom EnterpriseLD Switched Option 2 (Cont.) (N) 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge"  
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 

$ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services. Data circuits  
require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
 
3.4 Service Offerings 
 
3.4.19 DeltaCom EnterpriseLD Dedicated Option 3  
 
This product is designed for customers whose monthly usage is 
less than $1,500 at the time of signing a service term  
agreement.  Charges for directory assistance or operator  
services do not contribute to the volume usage level.  All  
calls are timed in 6 second increments after the initial 18 
seconds of the call.  EnterpriseLD Dedicated Option 3  
customers may choose to enter into a 12, 24 or 36 month term 
agreement and discounts available to the customer for the  
term periods listed are 0%, 2% or 5%, respectively, off  
their total monthly usage.   
 
 
         Customers who  
enter into a term agreement must meet an Annual Usage  
Commitment Level. 
 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12  
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level".  
 
 
 
 
 
 
 
 
  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.19 ITC^DeltaCom EnterpriseLD Dedicated Option 3 (Cont.) (N) 
 
The Customer may discontinue service by contacting  
ITC^DeltaCom's Customer Service Center within the first 90  
days of the term without incurring "Discontinuance Charges". 
However, upon cancellation during the first 90 days of the  
term, the Customer will be responsible for payment of all  
accrued charges for usage to date.  All Customer notices of 
discontinuance must be received by ITC^DeltaCom 30 days prior  
to the discontinuance becoming effective. 

 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. (N) 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 62.48 
Huntsville, Alabama 35806  
 TRANSMITTAL NO. 29 
 
Issued: February 11, 2002 Effective: February 12, 2002 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.19 ITC^DeltaCom EnterpriseLD Dedicated Option 3 (Cont.) (N) 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed.  The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 

$ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits 
require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.20 DeltaCom EnterpriseLD Dedicated Option 4  
 
This product is designed for customers whose monthly usage is 
between $1,500 and $4,999 at the time of signing a service term 
agreement.  Charges for directory assistance or operator services 
do not contribute to the volume usage level.  All calls are timed in 
6 second increments after the initial 18 seconds of the call. 
EnterpriseLD Dedicated Option 4 customers may choose to enter into a 
12, 24 or 36 month term agreement and discounts available to the 
 
customer for the term periods listed are 15%, 20% or 25%,  
respectively, off their total monthly usage.   
 
 
        Customers who enter 
into a term agreement must meet an Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the Customer agreed, the  
Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". 
 
The Customer may discontinue service by contacting DeltaCom's Customer 
Service Center within the first 90 days of the term without incurring 
"Discontinuance Charges".  However, upon cancellation 
during the first 90 days of the term, the Customer will be 
responsible for payment of all accrued charges for usage to date. 
All Customer notices of discontinuance must be received by  
DeltaCom 30 days prior to the discontinuance becoming effective.  
 
 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.20 ITC^DeltaCom EnterpriseLD Dedicated Option 4 (Cont.) (N) 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed.  The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month=s toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 

$ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits 
require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.21 DeltaCom EnterpriseLD Dedicated Option 5  
 
This product is designed for customers whose monthly usage is  
above $5,000 at the time of signing a service term agreement.   
Charges for directory assistance or operator services do not 
contribute to the volume usage level.  All calls are timed in 6  
second increments after the initial 18 seconds of the call.  
EnterpriseLD Dedicated Option 5 customers may choose to enter  
into a 12, 24 or 36 month term agreement and discounts available  
to the customer for the term periods listed are 21%, 25% or 28%, 
respectively, off their total monthly usage.   
 
 
        Customers who enter  
into a term agreement must meet an Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12 
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual  
usage level and the predetermined "Annual Usage Commitment Level". 
 
The Customer may discontinue service by contacting DeltaCom's Customer 
Service Center within the first 90 days of the term without incurring 
"Discontinuance Charges".  However, upon cancellation 
during the first 90 days of the term, the Customer will be 
responsible for payment of all accrued charges for usage to date. 
All Customer notices of discontinuance must be received by  
DeltaCom 30 days prior to the discontinuance becoming  
effective.  
 
 
 
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(D) 
| 
| 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.21 ITC^DeltaCom EnterpriseLD Dedicated Option 5 (Cont.) (N) 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining  
in the term to which the customer agreed.  The "Discontinuance  
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months  
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan  
and cancels in the 8th month of the term, the "Discontinuance  
Charge" will be based upon the remaining time in the term to which  
the customer agreed (4 months remaining in the first year and 12  
months remaining in the second.) 
 
3rd month's toll  $  2,300  X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 

$ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits  
require a minimum 12 month term agreement. (N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
 
3.4 Service Offerings 
 
3.4.22 Select 100  
 

Select 100 is a business service that is available to new 
and existing customers who subscribe to the Select 100 local 
product in section 3.23 of the Company’s Local tariff. 
Select 100 rates are based on flat rates and duration of the 
call. Domestic Inbound/Outbound long distance calls are 
timed in 6-second increments after the initial 60 seconds of 
the call. The customer will receive 100 free long distance 
minutes per line per month, aggregated at the account level. 
Free minutes from this combined total are applied as 
aggregate usage accrues.   The rate per minute is not 
applicable to international, calling card, operator services 
or directory assistance charges. There are no violations for 
discontinuance of service. If a Select 100 customer cancels 
local service with the Company, at any time, they will be 
converted to Business Connections long distance rates. No 
term discounts apply. 

 
A monthly recurring fee will apply for subscription to both 
Long Distance and Local Select 100 service, however, the fee 
can be waived if the customer subscribes to on-line billing 
through the Company’s free eBillMaster billing service. 

 
Select 100 may not be available in all areas. Customers can 
contact one of the Company’s customer service 
representatives at 1-800-239-3000 to find out where this 
service is available in their area.  

 
 

[AS OF NOVEMBER 8, 2002, THIS SERVICE WAS RESERVED FOR 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE 
TO NEW CUSTOMERS.] 

(N) 
 | 
(N) 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(D) 
 
 
 
 
 

(T) 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.23 DeltaCom HorizonLD Switched Option 1  

 
This product is designed for customers whose monthly usage is  
less than $400 at the time of signing a service term agreement. 
Charges for directory assistance or operator services do not 
contribute to the volume usage level. HorizonLD Switched Option  
1 is offered as two separate classes of service.  These classes of 
service are: (1) HorizonLD Option 1 Switched and (2) HorizonLD 
Option 1 Switched-Association.  To subscribe to HorizonLD Option  
1 Switched-Association, the subscriber must belong to a recognized 
professional or trade association.  All calls are timed in 6 second 
increments after the initial 18 seconds of the call.  HorizonLD Option 
1 Switched customers may choose to enter into a 12, 24 or  
36 month term agreement and discounts available to the customer  
for the term periods listed are 5%, 9% or 13%, respectively, off  
their total monthly usage. HorizonLD Option 1 Switched- 
Association customers may choose to enter into a 12 or 24 month  
term agreement and discounts available to the customer for the  
term periods listed are 9% or 13%, respectively, off their total 
monthly usage.   
 
 
  Customers who enter into a term agreement must meet an 
Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12  
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual  
usage level and the predetermined "Annual Usage Commitment Level".  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
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| 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.23 ITC^DeltaCom HorizonLD Switched Option 1 (Cont.)  
 
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon 
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for usage 
to date.  All Customer notices of discontinuance must be received 
by ITC^DeltaCom 30 days prior to the discontinuance becoming 
effective. 
 
If the Customer has entered into a term agreement and cancels  
service after the initial 90 day period, but before the expiration  
of the term, due to customer service, sales support or network 
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to a competitive bid, the Customer will be 
responsible for a "Discontinuance Charge" for each month remaining  
in the term to which the customer agreed.  The "Discontinuance  
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months  
and dividing that amount by 50%. 
 
  
 
 

(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.23 ITC^DeltaCom HorizonLD Switched Option 1 (Cont.)  
 
For example, if a customer has entered into a two year term plan  
and cancels in the 8th month of the term, the "Discontinuance  
Charge" will be based upon the remaining time in the term to which  
the customer agreed (4 months remaining in the first year and 12 
months remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 

 - $  8,600 (Actual usage for 8 month term) 
 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 

$ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for  
each toll free number and dedicated access services. Data circuits 
require a minimum 12 month term agreement.  

(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 



DELTACOM TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 62.57 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 62.57 
  
Issued: January 21, 2008 Effective: January 21, 2008 

 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.24 DeltaCom HorizonLD Switched Option 2  
 
This product is designed for customers whose monthly usage is above 
$400 at the time of signing a service term agreement.  Charges for 
directory assistance or operator services do not contribute to the 
volume usage level. HorizonLD Switched Option 2 is offered as  
two separate classes of service.  These classes of service are:  
(1) HorizonLD Option 2 Switched and (2) HorizonLD Option 2 Switched-
Association.  To subscribe to HorizonLD Option 2  
Switched-Association, the subscriber must belong to a recognized 
professional or trade association.  All calls are timed in 6 second 
increments after the initial 18 seconds of the call.  HorizonLD Option 
2 Switched customers may choose to enter into a 12, 24 or 36 month 
term agreement and discounts available to the customer for  
the term periods listed are 10%, 13% or 19%, respectively, off  
their total monthly usage.  HorizonLD Option 2 Switched- 
Association customers may choose to enter into a 12 or 24 month  
term agreement and discounts available to the customer for the term 
periods listed are 13% or 19%, respectively, off their total  
monthly usage.   
 
 
  Customers who enter into a term agreement must meet an  
Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12  
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual  
usage level and the predetermined "Annual Usage Commitment Level".  
 

(T) 
 
 

(D) 
 
 
 
 
 
 
 
 

(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.24 ITC^DeltaCom HorizonLD Switched Option 2 (Cont.)  
 
The Customer may discontinue service by contacting ITC^DeltaCom's 
Customer Service Center within the first 90 days of the term  
without incurring "Discontinuance Charges".  However, upon  
cancellation during the first 90 days of the term, the Customer  
will be responsible for payment of all accrued charges for usage  
to date.  All Customer notices of discontinuance must be received  
by ITC^DeltaCom 30 days prior to the discontinuance becoming  
effective. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining  
in the term to which the customer agreed.  The "Discontinuance  
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months  
and dividing that amount by 50%  

(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.24 ITC^DeltaCom HorizonLD Switched Option 2 (Cont.)  
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge"  
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 
    - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 
    $ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services. Data circuits  
require a minimum 12 month term agreement.  

(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
 
3.4 Service Offerings 
 
3.4.25 DeltaCom HorizonLD Dedicated Option 3  
 
This product is designed for customers whose monthly usage is 
less than $1,500 at the time of signing a service term  
agreement.  Charges for directory assistance or operator  
services do not contribute to the volume usage level.  All  
calls are timed in 6 second increments after the initial 18 
seconds of the call.  HorizonLD Dedicated Option 3  
customers may choose to enter into a 12, 24 or 36 month term 
agreement and discounts available to the customer for the  
term periods listed are 0%, 2% or 5%, respectively, off  
their total monthly usage.  
 
 
         Customers who  
enter into a term agreement must meet an Annual Usage  
Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this 
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12  
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level".  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.25 ITC^DeltaCom HorizonLD Dedicated Option 3 (Cont.)  
 
The Customer may discontinue service by contacting  
ITC^DeltaCom's Customer Service Center within the first 90  
days of the term without incurring "Discontinuance Charges". 
However, upon cancellation during the first 90 days of the  
term, the Customer will be responsible for payment of all  
accrued charges for usage to date.  All Customer notices of 
discontinuance must be received by ITC^DeltaCom 30 days prior  
to the discontinuance becoming effective. 

 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation.  
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 | 
 | 
 | 
 | 
 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.25 ITC^DeltaCom HorizonLD Dedicated Option 3 (Cont.)  
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed.  The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month's toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 
    - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining   + $ 13,800 (in 2nd year of term) 
    $ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits 
require a minimum 12 month term agreement.  
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 | 
 | 
 | 
 | 
 | 
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 | 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
3.4.26 DeltaCom HorizonLD Dedicated Option 4  
 
This product is designed for customers whose monthly usage is 
between $1,500 and $4,999 at the time of signing a service term 
agreement.  Charges for directory assistance or operator services 
do not contribute to the volume usage level.  All calls are timed in 
6 second increments after the initial 18 seconds of the call. 
HorizonLD Dedicated Option 4 customers may choose to enter into a 12, 
24 or 36 month term agreement and discounts available to the 
 
customer for the term periods listed are 15%, 20% or 25%,  
respectively, off their total monthly usage.   
 
 
        Customers who enter 
into a term agreement must meet an Annual Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet this 
requirement, in the 13th month, and at the end of each 12 month 
period remaining in the term to which the Customer agreed, the  
Customer will be billed the difference between the actual usage 
level and the predetermined "Annual Usage Commitment Level". 
 
The Customer may discontinue service by contacting DeltaCom's Customer 
Service Center within the first 90 days of the term without incurring 
"Discontinuance Charges".  However, upon cancellation 
during the first 90 days of the term, the Customer will be 
responsible for payment of all accrued charges for usage to date. 
All Customer notices of discontinuance must be received by  
DeltaCom 30 days prior to the discontinuance becoming effective.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.26 ITC^DeltaCom HorizonLD Dedicated Option 4 (Cont.)  
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining 
in the term to which the customer agreed.  The "Discontinuance 
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months 
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan and 
cancels in the 8th month of the term, the "Discontinuance Charge" 
will be based upon the remaining time in the term to which the  
customer agreed (4 months remaining in the first year and 12 months 
remaining in the second.) 
 
3rd month=s toll  $  2,300 X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 
    - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 
    $ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits 
require a minimum 12 month term agreement.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
 
3.4 Service Offerings 
 
3.4.27 DeltaCom HorizonLD Dedicated Option 5  
 
This product is designed for customers whose monthly usage is  
above $5,000 at the time of signing a service term agreement.   
Charges for directory assistance or operator services do not 
contribute to the volume usage level.  All calls are timed in 6  
second increments after the initial 18 seconds of the call.  HorizonLD 
Dedicated Option 5 customers may choose to enter into a 12, 24 or 36 
month term agreement and discounts available to the customer for the 
term periods listed are 21%, 25% or 28%, respectively, off their total 
monthly usage.   
 
 
 Customers who enter into a term agreement must meet an Annual 
Usage Commitment Level. 
 
The Customer's "Annual Usage Commitment Level" is established by 
using the third (3rd) month's actual usage, excluding directory 
assistance, multiplying by twelve (12) months, and dividing this  
amount by 50%.  By the end of the twelfth (12th) month of the 
Customer's term, usage must be at or above the established "Annual 
Usage Commitment Level."  If the Customer's usage does not meet  
this requirement, in the 13th month, and at the end of each 12 
month period remaining in the term to which the Customer agreed,  
the Customer will be billed the difference between the actual  
usage level and the predetermined "Annual Usage Commitment Level". 
 
The Customer may discontinue service by contacting DeltaCom's Customer 
Service Center within the first 90 days of the term without incurring 
"Discontinuance Charges".  However, upon cancellation 
during the first 90 days of the term, the Customer will be 
responsible for payment of all accrued charges for usage to date. 
All Customer notices of discontinuance must be received by  
DeltaCom 30 days prior to the discontinuance becoming  
effective.  
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3.4 Service Offerings 
 
3.4.27 ITC^DeltaCom HorizonLD Dedicated Option 5 (Cont.)  
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration 
of the term, due to customer service, sales support or network  
quality, the customer will be responsible for usage to date of 
effective cancellation. 
 
If the Customer has entered into a term agreement and cancels 
service after the initial 90 day period, but before the expiration  
of the term, due to a competitive bid, the Customer will be  
responsible for a "Discontinuance Charge" for each month remaining  
in the term to which the customer agreed.  The "Discontinuance  
Charge" is based on the "Annual Usage Commitment Level" which is 
established by using the Customer's third month's actual usage, 
excluding directory assistance, multiplying by twelve (12) months  
and dividing that amount by 50%. 
 
For example, if a customer has entered into a two year term plan  
and cancels in the 8th month of the term, the "Discontinuance  
Charge" will be based upon the remaining time in the term to which  
the customer agreed (4 months remaining in the first year and 12  
months remaining in the second.) 
 
3rd month's toll  $  2,300  X 12 = $27,600 
50% of $27,600  $ 13,800 (Annual Commitment Level) 
    - $  8,600 (Actual usage for 8 month term) 
Amount remaining  $  5,200 (in 1st year of term) 
Amount remaining  + $ 13,800 (in 2nd year of term) 
    $ 19,000 (Total Discontinuance) 
 
The "Discontinuance Charge" includes the established "Annual Usage 
Commitment Level" as described above, usage charges to date of 
effective cancellation, installation charges and any incentives 
received during the term.  Monthly recurring charges apply for each 
toll free number and dedicated access services.  Data circuits  
require a minimum 12 month term agreement.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
 
3.4 Service Offerings 
 
3.4.28 100Free LD  
 

100Free LD is a business service that is available to new and 
existing customers who subscribe to the Select 100 local 
product as defined in the Company’s Intrastate Local tariffs. 
100Free LD rates are based on flat rates and duration of the 
call. Domestic Inbound/Outbound long distance calls are timed 
in 6-second increments after the initial 60 seconds of the 
call. The customer will receive 100 free long distance minutes 
per line per month, aggregated at the account level.  Free 
minutes from this combined total are applied as aggregate 
usage accrues.   The rate per minute is not applicable to 
international, calling card, operator services or directory 
assistance charges. There are no violations for discontinuance 
of service. If a 100Free LD customer cancels local service 
with the Company, at any time, they will be converted to 
Business Connections long distance rates. No term discounts 
apply. 

 
One monthly recurring fee will apply for subscription to both 
long distance and local service; however, this fee can be 
waived if the customer subscribes to on-line billing through 
the Company’s free eBillMaster billing service. 

 
100Free LD may not be available in all areas. Customers can 
contact one of the Company’s customer service representatives 
at 1-800-239-3000 to find out where this service is available 
in their area.  

 
3.4.29 Associations Program 
 

The Associations Program is available to new customers, and/or 
existing customers with expired term agreements, which are 
members of a recognized professional or trade association. 
Eligible customers will receive an additional 3% discount off 
local, long distance, and Internet service, excluding taxes, 
non-recurring charges, operator assistance, directory 
assistance, regulatory line charges and/or surcharges. 
Certification of Association membership is required and will 
be verified periodically. Misrepresentation of membership 
could result in removal of discounts. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.30 T LD Plan  
 

T LD Plan is a business service available to new customers who 
subscribe to the T-PAC, T-PAC Remote, Simplici-T, Simplici-T 
3.0, Simplici-T PRI, Simplici-T Plus, Simpli-Business T family 
of services, Simpli-Business PRI, Simpli-Business PRI v.3 (N), 
IVP, DVP and existing customers who subscribe to the DUNE and 
Unity local products, found in applicable ITC^DeltaCom state 
local tariffs. T LD Plan rates are based on flat rates and 
duration of the call. Direct dialed domestic inbound/outbound 
long distance calls as well as calling card calls are timed in 
6-second increments after the initial 18 seconds of the call. 
T-PAC, T-PAC Remote, Simplici-T, Simplici-T 3.0, Simplici-T 
PRI, Simplici-T Plus, Simpli-Business T family of services, 
Simpli-Business PRI, Simpli-Business PRI v.3 (N), IVP, DVP and 
DUNE local customers will receive 100 free long distance 
minutes per voice line or voice channel enabled and Unity 
local customers will receive 2400 free long distance minutes 
(total, including intrastate, interstate, outbound and inbound 
minutes) per T-1, per account per month, aggregated across all 
T-1 active channels. Unused free minutes do not carry over to 
the next month. The applicable rates per minute, as set forth 
in the Rates Section of this tariff, do not apply to 
international, operator services, or directory assistance 
charges.  

 
If at any time a T LD Plan customer cancels local service with 
ITC^DeltaCom, the customer will be automatically converted to 
ITC^DeltaCom’s Business Connections long distance rates.  

 
T LD Plan requires no term agreement. The Customer may 
discontinue service by contacting ITC^DeltaCom's Customer 
Service Center within the first 90 days of the term without 
incurring "Discontinuance Charges". However, upon cancellation 
during the first 90 days and thereafter of the term, the 
Customer will be responsible for payment of all accrued 
charges for usage to date. All Customer notices of 
discontinuance must be received by ITC^DeltaCom 30 days prior 
to the discontinuance becoming effective. 
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 RESALE COMMON CARRIER SERVICE  

 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
3.4.31 S100 LD Plan  
 

S100 LD Plan is a business service that is available to new 
and existing customers who subscribe to the Select 100 local 
product as defined in the Company’s Intrastate Local 
tariffs. S100 LD Plan rates are based on flat rates and 
duration of the call. Domestic Inbound/Outbound long 
distance calls are timed in 6-second increments after the 
initial 60 seconds of the call. The customer will receive 
100 free long distance minutes per line per month, 
aggregated at the account level.  Free minutes from this 
combined total are applied as aggregate usage accrues. The 
rate per minute is not applicable to international, calling 
card, operator services or directory assistance charges. 
There are no violations for discontinuance of service. If a 
S100 LD Plan customer cancels local service with the 
Company, at any time, they will be converted to Business 
Connections long distance rates. No term discounts apply. 

 
One monthly recurring fee will apply for subscription to 
both long distance and local service; however, this fee can 
be waived if the customer subscribes to on-line billing 
through the Company’s free eBillMaster billing service. 

 
S100 LD Plan may not be available in all areas. Customers 
can contact one of the Company’s customer service 
representatives at 1-800-239-3000 to find out where this 
service is available in their area.  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 

3.4.32 EZ LD Switched Long Distance 
 

EZ LD Switched Long Distance is a direct dialed outbound 
and inbound long distance service designed for Business 
Customers located in BellSouth ILEC territories whose 
monthly billed intrastate outbound and inbound usage is 
less than 60% of the Customer’s total outbound and 
inbound long distance usage. The product is marketed to 
new Customers or current Customers who are adding stand 
alone long distance locations to their accounts and meet 
the above eligibility requirement. This product is not 
available for subscription by customers on lines with 
local service provided by another Competitive Local 
Exchange Carrier (CLEC). Additionally, unless offered in 
conjunction with a promotional offering, this product is 
not available for subscription on lines with local 
service provided by the Company. 

 
In the event Customer’s intrastate outbound and inbound 
long distance usage rises above 60% of total outbound and 
inbound long distance usage during a monthly billing 
cycle, the Company reserves the right to offer customer 
an alternate long distance product or terminate service. 

 
A monthly fee, dependent upon the Customer’s commitment 
to a monthly long distance usage volume level as defined 
the Rates Section of this Tariff, applies for this 
service. This fee is independent of the volume level 
commitments and is not included in the calculation used 
to reach the commitment amount. Although no term 
commitment is required, the Monthly Fee is waived for 
those Customers who sign a one-year term agreement. No 
additional discounts will be applied to the published 
rates. 

  
The volume level commitment is based on total usage 
charges during a monthly billing period. Eligible usage 
includes Customer’s outbound, inbound, international, 
calling card and directory assistance charges originating 
or terminating to telephone numbers utilizing BellSouth 
as the local service provider and established on one of 
the EZ LD Switched Long Distance options. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 

3.4.32 EZ LD Switched Long Distance (Cont.) 
 

No other charges, including taxes and the monthly fee, if 
applicable, will be eligible in attaining the commitment. 
If the total monthly usage does not meet the minimum 
volume commitment level, the Customer will be billed an 
amount that will meet the minimum volume commitment 
level.  The amount will appear as a separate line item on 
the customer’s bill and will be identified as “Volume 
Level Shortfall Amount.”  Taxes and surcharges apply to 
the Volume Level Shortfall Amount. Customers with 
multiple locations and/or multiple accounts in a group 
account will be evaluated on an individual account basis. 
 
Discontinuance provisions apply as set forth in Section 
2.27.1, except that, in place of the Annual Usage 
Commitment Level in the Discontinuance Charge 
calculation, Customers who sign a term agreement will be 
charged an amount equal to the monthly volume level 
commitment amount multiplied by the number of months 
remaining in the term, on a per-location basis. This 
discontinuance penalty applies at the time of 
cancellation regardless of amounts paid in excess of 
previous months’ volume level commitment. In addition, 
the Company will seek repayment of all monthly and non-
recurring fees waived through the date of cancellation. 
In the event Customer is unable to continue to meet the 
percentage usage requirements for this product and 
service is terminated bv the Company, no discontinuance 
charges will be assessed. If customer chooses to transfer 
service to an alternate product and service is 
subsequently terminated, Discontinuance Charges will 
apply under the new product. All Customer notices of 
discontinuance must be received by ITC^DeltaCom 30 days 
prior to the discontinuance becoming effective. 
 

Calls are billed in six (6) second increments following 
an initial billing period of eighteen (18) seconds.  
Interstate and international service is offered only in 
conjunction with subscription to EZ LD Switched Long 
Distance intrastate service. 
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 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 

3.4.33 EZ LD Dedicated Long Distance 
 

EZ LD Dedicated Long Distance is a direct dialed outbound 
and inbound long distance service designed for Business 
Customers whose monthly billed intrastate outbound and 
inbound usage is less than 60% of the Customer’s total 
outbound and inbound long distance usage. The product is 
marketed to new Customers or current Customers who are 
adding stand alone long distance locations to their 
accounts in areas where ITC^DeltaCom can deliver 
dedicated T-1 loops and meet the above eligibility 
requirement. Unless offered in conjunction with a 
promotional offering, this product is not available for 
subscription on lines with local service provided by the 
Company. 

 
A minimum one-year term agreement is required for this 
service. In the event Customer’s intrastate outbound and 
inbound long distance usage rises above 60% of total 
outbound and inbound long distance usage during a monthly 
billing cycle, the Company reserves the right to offer 
customer an alternate long distance product or terminate 
service.  

 
The volume level commitment is based on total usage 
charges during a monthly billing period.  Eligible usage 
includes Customer’s outbound, inbound, international, 
calling card and directory assistance charges originating 
or terminating to telephone numbers  established on the 
dedicated T-1 and subscribed to one of the Options listed 
in the Rates Section of this Tariff.  No other charges, 
including taxes, will be eligible in attaining the 
commitment.  If the total monthly usage does not meet the 
minimum volume commitment level, the Customer will be 
billed an amount that will meet the minimum volume 
commitment level.  The amount will appear as a separate 
line item on the customer’s bill and will be identified 
as “Volume Level Shortfall Amount.”  Taxes and surcharges 
apply to the Volume Level Shortfall Amount. Customers 
with multiple locations and/or multiple accounts in a 
group account will be evaluated on an individual account 
basis. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 

3.4.33 EZ LD Dedicated Long Distance (Cont.) 
 

Discontinuance provisions apply as set forth in Section 
2.27.1, except that, in place of the Annual Usage 
Commitment Level in the Discontinuance Charge 
calculation, Customers will be charged an amount equal to 
the monthly volume level commitment amount multiplied by 
the number of months remaining in the term, on a per-
location basis. This discontinuance penalty applies at 
the time of cancellation regardless of amounts paid in 
excess of previous months’ volume level commitment. In 
addition, the Company will seek repayment of all monthly 
and non-recurring fees waived through the date of 
cancellation. In the event Customer is unable to continue 
to meet the percentage usage requirements for this 
product and service is terminated bv the Company, no 
discontinuance charges will be assessed. If customer 
chooses to transfer service to an alternate product and 
service is subsequently terminated, Discontinuance 
Charges will apply under the new product. All Customer 
notices of discontinuance must be received by 
ITC^DeltaCom 30 days prior to the discontinuance becoming 
effective.  

 
Calls are billed in six (6) second increments following 
an initial billing period of eighteen (18) seconds.  
Interstate and international service is offered only in 
conjunction with subscription to EZ LD Dedicated Long 
Distance intrastate service. 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 

3.4.34 T_5000 LD Plan 
 
The T_5000 LD Plan is a long distance service plan available to 
business customers in those areas where the Company has 
facilities.  The Plan provides Customers up to 5000 minutes per 
month of outbound and inbound usage for domestic long distance 
per qualified local T-1. Customers must be subscribed to one of 
the following products in order to have a qualified T-1:  TPAC, 
Simplici-T, Simplici-T 3.0, Simplici-T Plus, Simpli-Business T 
family of services, Simpli-Business PRI, Simpli-Business PRI v.3 
(N), IVP, DVP, DUNE, Unity, and Integrated T.  This product is 
available to Customers purchasing new local T-1 products and 
existing Customers who are re-terming services, within the 
Company’s re-term guidelines. 
  
The long distance rates are based on flat rates and duration of the 
call as set forth in the Rates Section of this tariff.  Calls are 
billed in six (6) second increments following an initial billing 
period of eighteen (18) seconds.  Intrastate service is offered in 
conjunction with interstate service.  T_5000 LD Plan allows for 5000 
minutes per month of outbound and inbound usage for domestic long 
distance per qualified local T-1.  The free 5000 minutes are applied 
at the account level, which allows for customers with multiple T-1’s 
or ancillary local lines to share the packaged minutes across the 
account. Customers who have multiple locations with the product 
cannot share the 5000 minutes across all lines unless all locations 
are loaded in a single account.  Unused free minutes do not carry-
over to the next month.  Additional minutes used will carry a 
separate charge per minute as set forth in 4.34.2 of this tariff.   
 
Interstate, Intrastate, Inbound, and Outbound domestic minutes 
qualify for the free minute application.  The applicable rates per 
minute, as set forth in the Rates Section of this tariff, do not 
apply to Calling Card, International, Directory Assistance, and 
Operator Services minutes.  These calls carry a separate rate per 
minute.  
 
If at any time, a T_5000 customer does not have an activated, 
qualified T-1 product, they will automatically be converted to the 
per minute rates in excess of 5000 minutes.  The rates in excess of 
5000 minutes are located in 4.34.2 of this tariff. 
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3.35 SimpliVoice Unlimited Long Distance  
 

SimpliVoice Unlimited Long Distance is a direct dialed 
outbound and inbound long distance service offered only in 
conjunction with the SimpliVoice local bundled product. The 
SimpliVoice Unlimited Long Distance plan provides the Customer 
with unlimited minutes of long distance usage for a flat rate 
monthly charge (certain restrictions apply as outlined below). 
Unused minutes will not roll over to the next month. This 
service is not offered on an intraLATA only basis, and is not 
offered as a stand-alone service.  All lines in a single 
account must have this product in order to realize the full 
benefits. A monthly fee per line, as defined the Rates Section 
of this Tariff, applies for this service.  No additional 
discounts will be applied to the published rates. 
 
SimpliVoice Unlimited rates are based on flat rates and 
duration of the call.  Domestic Inbound/Outbound long distance 
calls are timed in 6-second increments after the initial 30 
seconds of the call. The rate per minute is not applicable to 
international, calling card, operator services, directory 
assistance charges, multi-part conference calls, calls to 900, 
976, 700 numbers, calls to access information services, and 
toll free calling.  Eligible unlimited usage includes 
Customer’s domestic outbound, inter and intraLATA long 
distance calls. Inbound, international, calling card, 
Directory Assistance, and Operator Services are not eligible. 
 
This service cannot be used to place calls to online services, 
Internet access, and broadcast facsimile services. This 
service cannot be used for call center or auto-dialer 
applications. This service shall not be used by businesses 
that aggregate end user traffic. 
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3.4 Service Offerings 
 

3.35 SimpliVoice Unlimited Long Distance (Cont.) 
 

If the Company determines that the Customer’s total long 
distance plan usage is excessive, the Customer may be subject 
to an additional rate per minute charge per month for which 
the usage was excessive. For the purpose of this plan, 
excessive usage is defined as total plan usage per account 
that exceeds 10 times the Company’s average usage for all 
Customers subscribing to this same plan.  In the alternative, 
at the Company’s sole discretion, the Customer may be required 
to change to another calling plan.   
 
SimpliVoice Unlimited LD requires no term agreement.  However, 
Customers who enter into a term agreement may incur a 
Discontinuance Charge, for early termination of an Initial 
Term or Renewal Term.   
 
One monthly recurring fee will apply for subscription to both 
long distance and local service; however, the fee can be 
waived if the customer subscribes to on-line billing through 
the Company’s free eBillMaster billing service. 
 
If a SimpliVoice Unlimited LD customer cancels local service 
with the Company, at any time, they will be converted to EZ LD 
Switched long distance rates. 
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3.4.36  SimpliVoice LD 
 

SimpliVoice LD is a direct dialed outbound and inbound long distance 
service offered only in conjunction with the SimpliVoice local 
product.  This service is not offered on an intraLATA only basis, 
and is not offered as a stand-alone service. All lines in a single 
account must have this product in order to realize the full 
benefits. 
 
SimpliVoice LD rates are based on flat rates and duration of the 
call. Domestic Inbound/Outbound long distance calls are timed in 6-
second increments after the initial 30 seconds of the call. The rate 
per minute is not applicable to international, calling card, 
operator services, or directory assistance charges. All usage will 
be charged the plan rates per minute. 
 
A monthly fee, dependent upon the Customer’s commitment to a monthly 
long distance usage volume level as defined the Rates Section of 
this Tariff, applies for this service. This fee is independent of 
the volume level commitments and is not included in the calculation 
used to reach the commitment amount. Although no term commitment is 
required, the Monthly Fee is waived for those Customers who sign a 
term agreement.  No additional discounts will be applied to the 
published rates. 
 
The volume level commitment is based on total usage charges during a 
monthly billing period. Eligible usage includes Customer’s outbound, 
inbound, international, calling card, and directory assistance 
charges originating or terminating to telephone numbers established 
on SimpliVoice LD. No other charges, including taxes, will be 
eligible in attaining the commitment. If the total monthly usage 
does not meet the minimum volume commitment level, the Customer will 
be billed an amount that will meet the minimum volume commitment 
level. The amount will appear as a separate line item on the 
customer’s bill and will be identified as “Volume Level Shortfall 
Amount.” Taxes and surcharges apply to the Volume Level Shortfall 
Amount. Customers with multiple locations and/or multiple accounts 
in a group account will be evaluated on an individual account basis. 
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3.4.36 SimpliVoice LD (Cont.) 
 
Discontinuance provisions apply except that, in place of the Annual 
Usage Commitment Level in the Discontinuance Charge calculation, 
Customers who sign a term agreement will be charged an amount equal 
to the monthly volume level commitment amount multiplied by the 
number of months remaining in the term, on a per-location basis. 
This discontinuance penalty applies at the time of cancellation 
regardless of amounts paid in excess of previous months’ volume 
level commitment. In addition, the Company will seek repayment of 
all monthly and non-recurring fees waived through the date of 
cancellation. In the event the Customer is unable to continue to 
meet the percentage usage requirements for this product and service 
are terminated by the Company, no discontinuance charges will be 
assessed.  If customer chooses to transfer service to an alternate 
product and service is subsequently terminated, Discontinuance 
Charges will apply under the new product.  
 
One monthly recurring fee will apply for subscription to both long 
distance and local service; however, the fee can be waived if the 
customer subscribes to on-line billing through the Company’s free 
eBillMaster billing service. 
 
If a SimpliVoice LD customer cancels local service with the Company, 
at any time, they will be converted to the Company’s EZ LD Switched 
long distance rates. 
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 3.4.37  LD Rewards 
 

3.4.37.1 LD Rewards Switched Long Distance 
 

LD Rewards Switched Long Distance is a direct dialed outbound 
long distance and toll free service designed for existing 
DeltaCom Business Customers who are re-terming their long 
distance services.  Customers who commit to a minimum monthly 
volume level will receive rates as specified in Section 4.37. 
 The volume level commitment is based on the Customer’s total 
usage charges during a monthly billing period.  Eligible usage 
includes Customer’s outbound and toll free domestic calls. 

 
Per minute intrastate and interstate rates are set forth in 
Section 4.37 of this tariff and   apply exclusively to 
outbound and toll free domestic traffic.  International, 
Directory Assistance and Operator Services calls are not 
eligible to receive the rates as specified in Section 4.37.   
 
A minimum one-year term agreement is required for this 
service.  No additional discounts will be applied to the rates 
as specified in Section 4.37. 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
 3.4.37  LD Rewards (Cont.) 
  

3.4.37.1 LD Rewards Switched Long Distance (Cont.) 
 
 
No other charges, including taxes and the monthly fee, if 
applicable, will be eligible in attaining the commitment.  
If the total monthly usage does not meet the minimum volume 
commitment level, the Customer will be billed an amount 
that will meet the minimum volume commitment level. The 
amount will appear as a separate line item on the 
customer’s bill and will be identified as “Volume Level 
Shortfall Amount.”  Taxes and surcharges apply to the 
Volume Level Shortfall Amount. Customers with multiple 
locations and/or multiple accounts in a group account will 
be evaluated on an individual account basis. 
 
Discontinuance provisions apply, except that, in place of 
the Annual Usage Commitment Level in the Discontinuance 
Charge calculation, Customers who sign a term agreement 
will be charged an amount equal to the monthly volume level 
commitment amount multiplied by the number of months 
remaining in the term, on a per-location basis. This 
discontinuance penalty applies at the time of cancellation 
regardless of amounts paid in excess of previous months’ 
volume level commitment. In addition, the Company will seek 
repayment of all monthly and non-recurring fees waived 
through the date of cancellation. In the event Customer is 
unable to continue to meet the percentage usage 
requirements for this product and service is terminated by 
the Company, no discontinuance charges will be assessed. If 
customer chooses to transfer service to an alternate 
product and service is subsequently terminated, 
Discontinuance Charges will apply under the new product.  

 
Calls are billed in six (6) second increments following an 
initial billing period of eighteen (18) seconds.  
International service is offered in conjunction with 
intrastate and interstate service. 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
3.4 Service Offerings 
 
 3.4.37  LD Rewards (Cont.) 
  

3.4.37.2 LD Rewards Dedicated Long Distance  
 

LD Rewards Dedicated Long Distance is a direct dialed 
outbound long distance and toll free service designed for 
existing Business Customers located in BellSouth 
territories.  This plan is available for existing dedicated 
LD and facilities based local T-1 customers.  This product 
cannot be applied to lines with local UNE-L, UNE-P, or 
resale service products from DeltaCom.  The product is 
marketed to current Customers who are re-terming their long 
distance services in areas where the Company can deliver 
dedicated T-1 loops. Customers who commit to a minimum 
monthly volume level will receive rates as specified in 
Section 4.37. 

 
A minimum one-year term agreement is required for this 
service.  No additional discounts will apply to the rates 
as specified in Section 4.37. 
 
Discounts on installation fees may be available to eligible 
customers. 

 
The volume level commitment is based on total usage charges 
during a monthly billing period. Eligible usage includes 
Customer’s outbound and toll free domestic calls 
originating or terminating to telephone numbers established 
on the dedicated T-1 and subscribed to one of the Options 
listed in Section 4 of this Tariff. No other charges, 
including taxes, will be eligible in attaining the 
commitment. If the total monthly usage does not meet the 
minimum volume commitment level, the Customer will be 
billed an amount that will meet the minimum volume 
commitment level. The amount will appear as a separate line 
item on the customer’s bill and will be identified as 
“Volume Level Shortfall Amount.” Taxes and surcharges apply 
to the Volume Level Shortfall Amount.  Customers with 
multiple locations and/or multiple accounts in a group 
account will be evaluated on an individual account basis. 

 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
|  

(N) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 62.82 
Huntsville, Alabama 35806  
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 
 
 
3.4 Service Offerings 
 
 3.4.37  LD Rewards (Cont.) 
  

3.4.37.2 LD Rewards Dedicated Long Distance (Cont.) 
 
Discontinuance provisions apply, except that, in place of 
the Annual Usage Commitment Level in the Discontinuance 
Charge calculation, Customers will be charged an amount 
equal to the monthly volume level commitment amount 
multiplied by the number of months remaining in the term, 
on a per-location basis. This discontinuance penalty 
applies at the time of cancellation regardless of amounts 
paid in excess of previous months’ volume level commitment. 
In addition, the Company will seek repayment of all monthly 
and non-recurring fees waived through the date of 
cancellation. In the event Customer is unable to continue 
to meet the percentage usage requirements for this product 
and service is terminated by the Company, no discontinuance 
charges will be assessed. If customer chooses to transfer 
service to an alternate product and service is subsequently 
terminated, Discontinuance Charges will apply under the new 
product. 
 
Calls are billed in six (6) second increments following 
an initial billing period of eighteen (18) seconds.  
International service is offered in conjunction with 
intrastate and interstate service. 
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7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 62.83 
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Issued: January 23, 2009 Effective: January 23, 2009 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
 3.4.38  Business Reach  

 
Business Reach LD is a business service that is available to 
customers who subscribe to the Business Reach or Business 
Allegiance Local product, as defined in the Company’s Local 
Tariff.  Business Reach LD rates are based on flat rates and 
duration of the call.  Calls are billed in six (6) second 
increments following an initial billing period of eighteen (18) 
seconds.  The rate per minute is not applicable to international, 
calling card, operator services or directory assistance charges. 
Business Reach local customers will receive 200 free long 
distance minutes of outbound and inbound domestic long distance 
per voice line or voice channel enabled per T-1, per account per 
month, aggregated across all T-1 active channels.  Unused free 
minutes do not carry over to the next month. Calling card, 
International, Directory Assistance, and Operator Services 
minutes do not qualify for free minutes.  Customers who have 
multiple locations with the product cannot share the free minutes 
across all lines unless all locations are loaded in a single 
account.  Additional minutes used will carry a separate charge 
per minute as set forth in the Rates Section of this Tariff.   
 
As part of the base package, one toll free number is included.  
Additional toll free numbers are available and carry an 
additional charge.  
 
If, at any time, a Business Reach Customer cancels local 
service with the Company, the Business Reach LD product 
will not be converted to a stand-alone Long Distance 
product and therefore must be cancelled as well.    
 
Customers who enter into a term agreement may incur a Disconnect 
Charge, as described in Section 2, for early termination of an 
Initial Term or Renewal Term. 
 
 
 

 
 
 
 
 
 
 

(N) 
(N) 
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Issued: March 11, 2009 Effective: March 11, 2009 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
 3.4.39  T_2500  

 
The T_2500 is a long distance service plan available to 
business customers in those areas where the Company has 
facilities.  The Plan provides Customers up to 2500 minutes 
per month of outbound and inbound usage for domestic long 
distance per qualified local T-1. Customers must be 
subscribed to one of the following products in order to 
have a qualified T-1:  TPAC, Simplici-T Line Side, 
Simplici-T Trunk/PRI, Simplici-T 3.0 Line Side, Simplici-T 
3.0 Trunk/PRI, Simplici-T Plus, Simpli-Business T, Simpli-
Business T 2.0, Simpli-Business T v.3, Simpli-Business PRI, 
Simpli-Business PRI v.3, IVP, DVP, DUNE, Unity, and 
Integrated T. This product is available to Customers 
purchasing new local T-1 products and existing Customers 
who are re-terming services, within the Company’s re-term 
guidelines. 
  
The long distance rates are based on flat rates and 
duration of the call as set forth in the Rates Section of 
this tariff.  Calls are billed in six (6) second increments 
following an initial billing period of eighteen (18) 
seconds.  Intrastate service is offered in conjunction with 
interstate service.  T_2500 allows for 2500 minutes per 
month of outbound and inbound usage for domestic long 
distance per qualified local T-1.  The free 2500 minutes 
are applied at the account level, which allows for 
customers with multiple T-1’s or ancillary local lines to 
share the packaged minutes across the account. Customers 
who have multiple locations with the product cannot share 
the 2500 minutes across all lines unless all locations are 
loaded in a single account.  Unused free minutes do not 
carry-over to the next month.  Additional minutes used will 
carry a separate charge per minute as set forth in 4.39.2 
of this tariff.  
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Issued: March 11, 2009 Effective: March 11, 2009 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 3 - DESCRIPTION OF SERVICE (Cont.) 

 
3.4 Service Offerings 
 
 3.4.39  T_2500 (Cont.) 

 
Interstate, Intrastate, Inbound, and Outbound domestic 
minutes qualify for the free minute application.  The 
applicable rates per minute, as set forth in the Rates 
Section of this tariff, do not apply to Calling Card, 
International, Directory Assistance, and Operator 
Services minutes.  These calls carry a separate rate per 
minute.  
 
If at any time, a T_2500 customer does not have an 
activated, qualified T-1 product, they will automatically 
be converted to the per minute rates in excess of 2500 
minutes.  The rates in excess of 2500 minutes are located 
in 4.39.2 of this tariff. 
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ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400 SEVENTH REVISION PAGE 63 
Huntsville, Alabama 35806 CANCELS SIXTH REVISION PAGE 63 
 TRANSMITTAL NO. 41 
Issued: November 6, 2003 Effective: November 7, 2003 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.1 Travel Call 
 

Surcharge (Usage per call) 
Day-----------------------$.40 
Evening-------------------$.40 
Night/Weekend-------------$.40 

 
Plus regular call charges from the customer's home exchange 
to the terminating exchange. 

 
[AS OF OCTOBER 7, 1998, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW 
CUSTOMERS.]  

 
4.1.1 Directory Assistance 
 

4.1.1.1 Directory Assistance Service 
 

Each Call......$1.95 
 

4.1.1.2 Directory Assistance Call Completion 
 

(A) Per Call Completion requested: $0.45 
  
(B) Per Minute Rate:  

 
The per minute rate shall be the per 
minute rate of the 1+ plan the Customer is 
subscribed to or enrolled in at the time 
of the call. 

 
4.1.2 ITC^DeltaCom Resp. Org. Charges: 
  

Where ITC^DeltaCom serves as a Resp. Org. for a non-  
ITC^DeltaCom Inbound 800 Service customer, ITC^DeltaCom  
will pass on the tariffed Local Exchange Company charges  
for SMS/800 Database relative services. In addition,  
the following ITC^DeltaCom charges will apply.  

Monthly 
Set-Up Recurring 
Charge Charge 

Set-up/installation 800 Number 
(Per 800 Number) $00.00  $3.00 

 
Modify 800 Record (Add/Change 
800 number or vertical features) $00.00 $3.00 

 
[AS OF OCTOBER 7, 1998, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW 
CUSTOMERS.]  

 
 
(T) 
 
 
 
(N) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 64(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 64(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2 
  
 [THIS SHEET INTENTIONALLY LEFT BLANK.] 
  
  
  
  
  
  
  
  
  
  



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 FIFTH REVISION PAGE 64.1 
Huntsville, Alabama 35806 CANCELS FOURTH REVISION PAGE 64.1 
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.1 DeltaCom Unison Option A - Switched/800 Rates 
  

Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term) (10%) (14%) (18%)  

  
  

.1363 .1227 .1172 .1118 
  
 Toll Free PIN-Connect is available with this serviceas follows:
   
   

.150 .1350 .1290 .1230  
 

DeltaCom Unison Option A - Card Rates 
  

Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term) (10%) (14%) (18%)  

  
 

.3350 .3015 .2881 .2747 
  
  

Monthly Recurring Charge: $3.00 per toll free  
number 

 
$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request 

 

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
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7037 Old Madison Pike, Suite 400 FIFTH REVISION PAGE 64.2 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.2 DeltaCom Unison Option A for Associations 
  

Switched/800 Rates  
  

Base Rate 1 Year Term 2 / 3 Year Term  
(No Term) (14%) (18%)  

  
.1363 .1172 .1118 

  
* Toll Free PIN-Connect is available with this service  

as follows:   
   

.150 .1290 .1230  
 

DeltaCom Unison Option A for Associations - 
Card Rates  

  
Base Rate 1 Year Term 2 / 3 Year Term  
(No Term) (14%) (18%)  

  
.3350 .2881 .2747 

  
Monthly Recurring Charge: $3.00 per toll free  

number 
 

$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
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7037 Old Madison Pike, Suite 400 FOURTH REVISION PAGE 64.2.1 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 64.2.1 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 

          RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.2.1 DeltaCom Unison Option A - Dedicated Rates  
  

Base Rate  1 Year Term    2 Year Term  3 Year Term  
(No Term) (10%) (14%) (18%)  

   
   

.0989 .0890 .0850 .0811  
  
  

Monthly Recurring Charge: $3.00 per toll free number  
  
4.2.2.2 DeltaCom Unison Option A for Associations -  

Dedicated Rates  
  

Base Rate 1 Year Term 2 / 3 Year Term  
(No Term)    (14%)     (18%)  

  
.0989   .0850   .0811 

  
Monthly Recurring Charge: $3.00 per toll free number 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(I) 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
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7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 64.2.2 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 64.2.2 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 

          RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.2.3 Unison Options B, C and D 
 

 Volume Usage 
   Level Outbound Calling Card 
Option B - $2,999 .0751  .2195 
Option C $3,000-$9,999 .0693 .2195 
Option D $10,000+ .0664 .2195 

 
 
4.2.2.4 Unison Option J 
 

 Inbound/Outbound .1363 
 

 Calling Card .2079 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF NOVEMBER 12, 1998, UNISON OPTIONS B, C, D AND J  
ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO    
LONGER AVAILABLE TO NEW CUSTOMERS.]   
 

(T) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(I) 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.3 DeltaCom Unison Plus Option A - Switched/800 Rates  
  

Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term) (10%) (14%) (18%)  

  
  .1271 .1143 .1093 .1042  
  
  
  DeltaCom Unison Plus Option A - Card Rates  
  

Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term) (10%) (14%) (18%)  

  
.3350 .3010 .2880 .2750  

  
  

Monthly Recurring Charge: $3.00 per toll free  
number 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE FEBRUARY 1, 1999, DELTACOM UNISON PLUS   
OPTION A IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS     
AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.]   
 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4 DeltaCom Unison Plus Option A for Associations -  

Switched/800 Rates  
  

Base Rate 1 Year Term 2 / 3  Year Term 
(No Term) (14%) (18%)  

  
.1271 .1093 .1042  

  
  

DeltaCom Unison Plus Option A for Associations -  
Card Rates  

  
Base Rate 1 Year Term 2 / 3 Year Term  
(No Term) (14%) (18%)  

  
.3350 .2881 .2747  

  
Monthly Recurring Charge: $3.00 per toll free  

number 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF JANUARY 27, 1999, DELTACOM UNISON PLUS   
OPTION A FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY   
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO   
NEW CUSTOMERS.]   
 
 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
(T) 
 
 
(T) 
 
 
(I) 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4.1 DeltaCom Unison Plus Option A - Dedicated Rates  
  

Base Rate   1 Year Term   2 Year Term     3 Year Term  
(No Term) (10%)        (14%)            (18%)  

   
   .0930 .0840        .0800             .0760 
  
  

Monthly Recurring Charge: $3.00 per toll free number 
 
 
 
 
 
[AS OF FEBRUARY 1, 1999, DELTACOM UNISON PLUS   
OPTION A IS RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS    
AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.]   
 
  
4.2.4.2 DeltaCom Unison Plus Option A for Associations -  

Dedicated Rates  
  

Base Rate 1 Year Term 2 / 3 Year Term  
(No Term)    (14%)     (18%)  

  
 .0930    .0800     .0762 

  
Monthly Recurring Charge: $3.00 per toll free number 

 
 
 
 
 
 
[AS OF FEBRUARY 1, 1999, DELTACOM UNISON PLUS   
OPTION A FOR ASSOCIATIONS IS RESERVED FOR CURRENTLY   
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO   
NEW CUSTOMERS.]   
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
 
4.2.4.3 Unison Plus Option K 
 

Inbound/Outbound .1271 
 

Calling Card  .2298 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF NOVEMBER 12, 1998, UNISON PLUS OPTION K IS   
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO    
LONGER AVAILABLE TO NEW CUSTOMERS.]   

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
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Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
  
4.2.4.4   DeltaCom Unison Select Option 1 - Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (16%)     (20%)     (24%)   

   
 0.0912    0.0766    0.0730    0.0693   

   
DeltaCom Unison Select Option 1 - Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (16%)     (20%)     (24%)   

   
 0.3350    0.2814    0.2680    0.2546   

   
   

Monthly recurring Charge: $3.00 per toll free   
number   

   
   
4.2.4.5 DeltaCom Unison Select Option 2 - Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (18%)     (22%)     (26%)   

   
 0.912    0.0748    0.0712    0.0675   

   
DeltaCom Unison Select Option 2 - Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (18%)     (22%)     (26%)   

   
 0.3350    0.2747    0.2613    0.2479   

   
   

Monthly recurring Charge: $3.00 per toll free   
number  

(T) 
 
 
(D) 
 
 
 
 
 
 
(T) 
 
 
 
(I) 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
(T) 
 
 
 
 
(I) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 64.4.4 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 64.4.4 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
 
4.2.4.6 DeltaCom Unison Select Option 3 - Dedicated Rates  
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (20%)     (24%)     (28%)   

   
 0.0912    0.0730    0.0693    0.0657   

   
DeltaCom Unison Select Option 3 - Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (20%)     (24%)     (28%)   

   
 0.3350    0.2680    0.2546    0.2412   

   
   

Monthly recurring Charge: $3.00 per toll free   
number  

(T) 
 
 
(D) 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
(T) 
 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 64.4.5 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 64.4.5 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4.7 DeltaCom Unison Select Option 4 - Switched Rates 
  

Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term)     (16%)     (20%)     (24%)  

  
 0.1271     0.1067    0.1016    0.0966  

  
* Toll Free PIN-Connect is available with this service  

as follows:   
   

 0.150     0.1260    0.1200    0.1140  
 
  

 
DeltaCom Unison Select Option 4 - Card Rates  

  
Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term)     (16%)     (20%)     (24%)  

  
 0.3350     0.2814    0.2680    0.2546  

  
  

Monthly recurring Charge: $3.00 per toll free  
number 

 
$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 64.4.6 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 64.4.6 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4.8 DeltaCom Unison Select Option 4 for Associations- 

Switched Rates  
  

Base Rate 1 Year Term 2 / 3 Year Term  
(No Term)     (20%)     (24%)  

  
 0.1271    0.1016    0.0966  

  
* Toll Free PIN-Connect is available with this service  

as follows:   
   

0.150 0.1200 0.1140  
  

DeltaCom Unison Select Option 4 for Associations-  
Card Rates 

  
Base Rate 1 Year Term 2 / 3 Year Term  
(No Term)     (20%)     (24%)  

  
 0.3350    0.2680    0.2546 

  
  
  

Monthly recurring Charge: $3.00 per toll free number  
 

$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 64.4.7 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 64.4.7 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4.9 DeltaCom Unison Select Option 5 - Switched Rates 
  

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (18%)     (22%)     (26%)  

  
 0.1271    0.1042    0.0991    0.0940  

  
 * Toll Free PIN-Connect is available with this service  

as follows:   
   

0.150 0.1230 0.1170 0.1110  
 
  

  
DeltaCom Unison Select Option 5 - Card Rates  

 
Base Rate 1 Year Term 2 Year Term 3 Year Term  
(No Term)     (18%)     (22%)     (26%)  

  
 0.3350    0.2747    0.2613    0.2479 

  
  

Monthly recurring Charge: $3.00 per toll free number 
 

$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
(T) 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 64.4.8 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 64.4.8 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.2.4.10  DeltaCom Unison Select Option 5 for Associations- 

 Switched Rates  
  

 Base Rate 1 Year Term 2 / 3 Year Term  
 (No Term)     (22%)     (26%)  

  
 0.1271    0.0991    0.0940 

 
* Toll Free PIN-Connect is available with this service  

as follows:   
   
   
  0.150 0.1170 0.111  
  

DeltaCom Unison Select Option 5 for Associations-  
Card Rates  

 
Base Rate 1 Year Term 2 / 3 Year Term  
(No Term)     (22%)     (26%)  

  
 0.3350    0.2613    0.2479  

  
  Monthly recurring Charge: $3.00 per toll free  

number 
 

$7.50 with additional  
Toll Free PIN-Connect   
feature  

 
PIN-Connect Custom Reports: $25.00 per request  

  
 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
(I) 
 
 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 65(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 65(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
4.3 Delta Competition WATS a/k/a Custom Design Direct WATS 
 

Usage charges per minute: 
Day Evening Night 

Delta Band $.119 $.095 $.086 
National  
0-292 .125 .106 .079 
293-430 .143 .114 .085 
431-925 .156 .127 .099 
926-1910 .169 .145 .109 
1910+ .179 .154 .112 

 
Timed in 1/10th minute increments 

 
Discounts: 
Usage $ 5,000 to $25,000 ---- 5% 
Usage over $25,000 ----------10% 
(Applies to all usage, inter and intrastate) 

 
Installation Fee: none * 

 
Monthly recurring charge: $50 per account * 

 
"Monthly Message Detail" (optional): 
Monthly Statement -------- $ 6.00 per account  
Monthly Magnetic Tape ---- $45.00 per customer 

 
Table "A" of Section 1 of this tariff contains the applicable rate 
periods associated with this Service for Day, Evening and Night/ Weekend 
rates.  Section 1 of this tariff also describes any applicable Holidays.  
 
*In addition to all other rates prescribed herein, the subscriber shall 
reimburse the Company for all such charges imposed by a local exchange 
carrier for provision of dedicated access and any other service or 
facility not provided by the Company. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 66(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 66(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.4 Delta Flexline 
 
Usage charges per minute: 
 

Day Evening Night/Weekend 
Each  Each  Each 

Rate Initial Add'l Initial Add'l Initial Add'l 
Mileage Minute Minute Minute Minute Minute Minute 
 
1-292 .2070 .2070 .1450 .1450 .1090 .1090 
293-430 .2100 .2100 .1570 .1570 .1190 .1190 
431-925 .2290 .2290 .1720 .1720 .1250 .1250 
926-1910 .2440 .2440 .1750 .1750 .1750 .1750 
1911+ .2600 .2600 .1850 .1850 .1380 .1380 
 
Timed in 1/10th minute increments, after initial 30 seconds. 
 
Discount 
 
Usage $   200 to $1800------10% discount 
Usage over $1800------------21% discount 
(Applies to all usage, inter and intrastate) 
 
Installation Fee: $15 per account 
 
Monthly Recurring Charge: $12 per account 
 
Table "A" of Section 1 of this tariff contains the applicable rate 
periods associated with this Service for Day, Evening and 
Night/Weekend rates.  Section 1 of this tariff also describes any 
applicable Holidays.  
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 67(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 67(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.5 Custom Design 800 
 

Usage charges per minute: 
 

Delta Band National 
Day------------$.210 $.225 
Evening--------$.189 $.210 
Night/Weekend--$.175 $.198 

 
Timed in 1/2 minute increments, after initial minute. 

 
Discounts: 

 
Usage $50 to $335---------05% 

$335 to $1250-------10%  
Over $1250----------15% 

(Applies to all usage, inter and intrastate.) 
 

Installation Fee:  $15 per account 
 

Monthly Recurring Charge:  $15 per account 
 
Table "A" of Section 1 of this tariff contains the applicable rate periods 
associated with this Service for Day, Evening, and Night/Weekend rates.  
Section 1 of this tariff also describes any applicable Holidays. 
 
 
 
 
 
 
 

 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 68(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 68(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.6 Custom Design Wats Plus 
 
Usage charges per minute: 
 

Day Evening Night 
Delta Band $.172 $.130 $.130 
National 
1-292 .185 .141 .102 
293-430 .203 .146 .113 
431-925 .219 .162 .117 
926-1910 .233 .167 .129 
1910+ .249 .180 .135 
 
Timed in 1/10th minute increments, after initial 30 sec. 
 
Discounts: 
 
Usage $200-$2000---------------10% 
Usage over $2000---------------21% 
(Applies to all usage, inter and intrastate) 
 
Installation Fee:  up to $95 per line 
 
Monthly Recurring Charge: $35 per line 
 
Table "A" of Section 1 of this tariff contains the applicable rate periods 
associated with this Service for Day, Evening and Night/Weekend rates.  
Section 1 of this tariff also describes any applicable Holidays. 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 69(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 69(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.7 Custom Design Plus 800 
 
Usage charges per minute: 
 
Day-----------------$.192 
Evening-------------$.177 
Night/Weekend-------$.163 
 
Timed in 1/10th minute increments, after initial 30 seconds 
 
Discounts: 
 
Usage $50 to $335-------------5% 
$335 to $1250----------------10% 
Over $1250-------------------15% 
(Applies to all usage, inter and intrastate) 
 
Installation Fees: $95 per line 
 
Monthly Recurring Charge: $35 per line 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 70(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 70(T) 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.8 Delta Private Line 
 

4.8.1 Charges between and/or among the Company's Points of  
 Presence (POP) 
 

Monthly recurring and installation charge: 
 

Monthly Per 
Mile *      Installation 

DS3 44.736 Mbps ICB ICB 
DS1  1.544 Mbps $12.00 $250.00 
DSO 2.4 Kbps - 9.6 Kbps $  .70 $150.00 
DDS  9.6 Kbps - 64 Kbps $  .70 $150.00 

 
Computing airline mileage are described in Section 3 
of this Tariff. 

 
 

4.8.2 Charges for Local Access 
 

Usage charges:  ** 
 

Installation fee:  ** 
 

Monthly recurring charges:  ** 
 
 
 
 ** In addition to all other rates prescribed in 4.8.1, the subscriber 

shall reimburse the Company for all local channel charges imposed by 
a local exchange carrier for provision of the originating or 
terminating access channel and any other service or facility not 
provided by the Company. 

 
 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 70.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 70.1 
 TRANSMITTAL NO. 18 
 
Issued:  May 6, 1999  Effective:  May 7, 1999  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.8.3 Dial Up 

Rate per minute: 
Day------------------.21 
Evening--------------.12 
Night----------------.10 

[AS OF MARCH 16, 1998, THIS SERVICE WAS RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE TO  
NEW CUSTOMERS. 
 
4.8.4 Encore Card 

Rate per minute: 
Day------------------.25 
Evening--------------.25 
Night----------------.25 

 
Volume Discounts: 
$200.00 to $1800.00------------10% 
Over $1800.00------------------21% 
Calling Card Surcharge: $0.40 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE |  
TO NEW CUSTOMERS.] (N) 
 
4.8.5 ValueLink 
 

Day Evening Night 
Initial Add'l Initial Add'l Initial Add'l 
.2799 .1610 .2074 .1208 .1495 .0962 
.2897 .2100 .2090 .1525 .1770 .1252 
.3072 .2300 .2190 .1650 .1880 .1361 
.3072 .2700 .2190 .1950 .1880 .1579 
.3072 .2900 .2190 .2100 .1880 .1688 
.3093 .2900 .2190 .2100 .1935 .1688 
.3199 .2975 .2290 .2100 .1990 .1742 
.3199 .3070 .2290 .2200 .1990 .1797 
.3199 .3050 .2290 .2225 .1990 .1797 

 
Calling Card Surcharge: $0.40 

 
[AS OF MARCH 16, 1998, THIS SERVICE WAS RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE TO  
NEW CUSTOMERS. 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 71(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 71(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.9 
  
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
 



ITC^DeltaCom TARIFF F.C.C. NO.  1(T) 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 72(T) 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 72(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.10 Delta Equal Access 
 

Installation Fees: none 
 

Monthly recurring charge: none 
 

Usage charge per minute: 
 
 The following per minute of usage rates apply to calls which 

originate and terminate within the Continental U.S., Alaska, 
Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and the 
Commonwealth of the Northern Mariana Islands: 

 
Day Evening Night/Weekend 

 
Initial Add'l      Initial Add'l      Initial Add'l   
 .20   .20  .13   .13  .12   .12  

 
 
Table "A" of Section 1 of this tariff contains the applicable 
rate periods associated with this Service for Day, Evening and 
Night/Weekend rates.  Section 1 of this tariff also describes 
any applicable Holidays.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 73(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 73(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11 
 
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
  



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 73.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 73.1 
 TRANSMITTAL NO. 15 
 
Issued: October 6, 1998  Effective: October 7, 1998 
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11.1 Personal 800 
 

1. Usage charge per minute of usage 
 

Flat Rate - $.22 
 
2. Volume Discount: 
 

Usage over $25.00 - 10% 
 
3. Installation Charges:  None 
 
4. Monthly Recurring:  $3.00 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER |  
AVAILABLE TO NEW CUSTOMERS.] (N) 
 
4.11.2 Family Connections Plus 

Day--------------.21 
Evening----------.12 
Night/Weekend----.10 

 
Family Connections Plus - 800 
Day--------------.205 
Evening----------.205 
Night/Weekend----.205 

 
Family Connections Plus - Card 
Day--------------.250 
Evening----------.250 
Night/Weekend----.250 
Calling Card Surcharge: $0.40 

 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER |  
AVAILABLE TO NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400  (T) FOURTH REVISION PAGE 73.2 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 73.2 
 TRANSMITTAL NO. 24 
 
Issued: June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
                                                 
4.11.3 Inbound 800 Service Features 
  
A. 800 Referral Service  
  

1. Announcement  
a.  Monthly Recurring Charge......................$10.00  
b.  Installation Charge  
    Initial installation and any subsequent change  
    to the announcement...........................$35.00  

  
B. Incoming Exclusion/Area Code Blocking  

1.  Monthly Recurring Charge......................$10.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    blocking......................................$35.00  

  
C. Dialed Number Identification Service (DNIS)  

1.  Monthly Recurring Charge......................$18.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing.......................................$35.00  

  
D. Time of Day Routing  

1.  Monthly Recurring Charge......................$18.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing.......................................$35.00  

  
E. Day of Week Routing  

1.  Monthly Recurring Charge......................$18.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing.......................................$35.00 
 

 
 
 
 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FRATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE PIN-CONNECT ARE RESERVED FOR |  
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400  (T) FOURTH REVISION PAGE 73.3 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 73.3 
 TRANSMITTAL NO. 24 
 
Issued:  June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11.2 Inbound 800 Service Features (Cont.) 
 
F. Command Routing 

1.  Monthly Recurring Charge......................$25.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    an alternative routing........................$35.00  

  
G. Real Time ANI  

1.  Monthly Recurring Charge......................$95.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing......................................$250.00  

  
H. Route Advance  

1.  Monthly Recurring Charge........................$.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing.........................................$.00  

  
I. Percent Allocation  

1.  Monthly Recurring Charge........................$.00  
2.  Installation Charge  
    Initial installation and any subsequent change in  
    routing.........................................$.00  

  
J. Directory Listing  

1.  Monthly Recurring Charge........................$.00  
2.  Installation Charge.............................$.00  

  
K. Vertical Features for ITC^DeltaCom Inbound 800 Subscribers.  
  

The Subscriber shall reimburse ITC^DeltaCom for all such  
charges imposed by a Local Exchange Company. 

 
[AS OF JULY 20, 1999, VERTICAL FEATURES WERE RESERVED FOR (T) 
CURRENTLY SUBSCRIBED CUSTOMERS AND WERE NO LONGER AVAILABLE  |  
TO NEW CUSTOMERS.] (T) 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FRATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE PIN-CONNECT ARE RESERVED FOR |  
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400  (T) FIRST REVISION PAGE 73.4 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 73.4 
 TRANSMITTAL NO. 24 
 
Issued:  June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11.2 Inbound 800 Service Features (Cont.) 
 
L. Toll Free PIN-Connect 

1. Monthly Recurring Charge ................................ $7.50 
2. Installation Charge ..................................... $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF JUNE 8, 2000, ALL INBOUND 800 SERVICE FRATURES EXCEPT (N) 
DIRECTORY LISTINGS AND TOLL FREE PIN-CONNECT ARE RESERVED FOR |  
CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 73.5 
Huntsville, Alabama 35806  
 TRANSMITTAL NO. 24 
 
Issued:  June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11.3 Enhanced Toll Free Service Feature Rates (N) 
 |  
A.  Enhanced Toll Free Routing Package |  
 |  

1. Monthly Recurring Charge $50.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
B.  Time of Day Routing |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
C.  Day of Week Routing |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
D.  Holiday Routing |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
E.  Point of Origination Routing |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
F.  Toll Free Blocking |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 |  

 |  
G.  Percent Allocation |  
 |  

1. Monthly Recurring Charge $20.00 |  
2. Installation Charge $50.00 |  
3. Change Charge $25.00 (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 73.6 
Huntsville, Alabama 35806  
 TRANSMITTAL NO. 24 
 
Issued:  June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.11.3 Enhanced Toll Free Service Feature Rates (N) 
 |  
H.  Toll Free with Call Completion |  
 |  

1. Monthly Recurring Charge $ 25.00 |  
2. Installation Charge $100.00 |  
3. Customized Announcement Creation   $100.00 |  
4. Change Charge $25.00 |  

 |  
I.  Toll Free with Route Advance |  
 |  

1. Monthly Recurring Charge $ 10.00 |  
2. Installation Charge $ 50.00 |  
3. Change Charge $ 25.00 |  

 |  
J.  Toll Free with DNIS Delivery |  
 |  

1. Monthly Recurring Charge $100.00 |  
2. Change Charge $ 25.00 |  

 |  
K.  Toll free with Real Time ANI Delivery    |  
 |  

1. Usage Charge $ 0.01/Call Delivery |  
2. Change Charge $ 25.00 |  

 |  
L.  Toll Free with Menu-Prompted Routing |  

1. Monthly Recurring Charge $200.00 |  
2. Installation Charge $500.00 |  
3. Change Charge $200.00 (N) 
 

 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 FOURTH REVISION PAGE 74(T) 
 CANCELS THIRD REVISION PAGE 74    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12 Operator Services 
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 SECOND REVISION PAGE 74.1(T) 
 CANCELS FIRST REVISION PAGE 74.1    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
  

The following rate tables reflect six possible options,  
labeled Option 1 through Option 6, which are available  
for the customer to choose from for Operator Services.  
The Customer chooses which option rate table with  
accompanying surcharges is desired.  All rate table  
options may have a property imposed fee added. 

 
The following rate table reflects ITC^DeltaCom's standard 
interstate rates.  These rates reflect time-of-day 
discounts. 

 
 OPTION 1 

Day Evening Night/Weekend 
Mileage Rate Initial Add'l Initial Add'l Initial Add'l 
 1-10 0.32 0.27 0.25 0.20 0.22 0.17 
 11-22 0.34 0.29 0.26 0.21 0.23 0.18 
 23-55 0.38 0.33 0.27 0.22 0.24 0.19 
 56-124 0.38 0.33 0.27 0.22 0.24 0.19 
 125-292 0.39 0.34 0.27 0.22 0.24 0.19 
 293-430 0.39 0.34 0.28 0.23 0.25 0.20 
 431-925 0.39 0.34 0.29 0.24 0.25 0.20 
 926-1910 0.40 0.35 0.31 0.26 0.26 0.21 
 1911-3000 0.40 0.35 0.32 0.27 0.27 0.22 
 3001-4250 0.41 0.36 0.32 0.27 0.27 0.22 
 4251-9999 0.43 0.38 0.33 0.28 0.28 0.23 
 

Type of Call Surcharge 
  

1. Person to Person $4.90  
  2. Third Number Billed $2.35  
  3. Credit Card Billed  

- Automated $ .80  
- Operator Assisted $2.25  
- Major Credit Card $2.25  

  4. Collect $2.25  
  5. Sent Paid Non-coin $2.30 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 FIRST REVISION PAGE 74.1.1(T) 
 CANCELS ORIGINAL PAGE 74.1.1    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 
The following rate table reflects ITC^DeltaCom's standard 
interstate rates with no time-of-day discounts.  
  
 OPTION 2 
  

Day Evening Night/Weekend  
Mileage Rate Initial Add'l Initial Add'l Initial Add'l  
  
 1-10 0.32 0.27 0.32 0.27 0.32 0.27  
 11-22 0.34 0.29 0.34 0.29 0.34 0.29  
 23-55 0.38 0.33 0.38 0.33 0.38 0.33  
 56-124 0.38 0.33 0.38 0.33 0.38 0.33  
 125-292 0.39 0.34 0.39 0.34 0.39 0.34  
 293-430 0.39 0.34 0.39 0.34 0.39 0.34  
 431-925 0.39 0.34 0.39 0.34 0.39 0.34  
 926-1910 0.40 0.35 0.40 0.35 0.40 0.35  
 1911-3000 0.40 0.35 0.40 0.35 0.40 0.35  
 3001-4250 0.41 0.36 0.41 0.36 0.41 0.36  
 4251-9999 0.43 0.38 0.43 0.38 0.43 0.38 
 
 
 

Type of Call Surcharge 
  

1. Person to Person $4.90  
  

2. Third Number Billed $2.75  
  

3. Credit Card Billed  
- Automated $1.30  
- Operator Assisted $2.75  
- Major Credit Card $2.75  

  
4. Collect $2.50  

  
5. Sent Paid Non-Coin $2.50 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 SECOND REVISION PAGE 74.2(T) 
 CANCELS FIRST REVISION PAGE 74.2    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
  
[THIS SHEET INTENTIONALLY LEFT BLANK.] 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 FIRST REVISION PAGE 74.3(T) 
 CANCELS ORIGINAL PAGE 74.3    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 
 OPTION 3  
  
  

Day Evening Night/Weekend  
Mileage Rate Initial Add'l Initial Add'l Initial Add'l 
  
 1-10 0.35 0.35 0.35 0.35 0.35 0.35  
 11-22 0.35 0.35 0.35 0.35 0.35 0.35  
 23-55 0.35 0.35 0.35 0.35 0.35 0.35  
 56-124 0.35 0.35 0.35 0.35 0.35 0.35  
 125-292 0.35 0.35 0.35 0.35 0.35 0.35  
 293-430 0.35 0.35 0.35 0.35 0.35 0.35  
 431-925 0.38 0.38 0.38 0.38 0.38 0.38  
 926-1910 0.40 0.40 0.40 0.40 0.40 0.40  
 1911-3000 0.42 0.42 0.42 0.42 0.42 0.42  
 3001-4250 0.47 0.47 0.47 0.47 0.47 0.47  
 4251-9999 0.50 0.50 0.50 0.50 0.50 0.50 
 
 

Type of Call Surcharge 
  

1. Person to Person $4.90  
  

2. Third Number Billed $2.75  
  

3. Credit Card Billed  
- Automated $1.30  
- Operator Assisted $2.50  
- Major Credit Card $2.50  

  
4. Collect $2.50  

  
5. Sent Paid Non-Coin $2.50 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 FIRST REVISION PAGE 74.4(T) 
  CANCELS ORIGINAL PAGE 74.4    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 
 OPTION 4  
  
  

Day Evening Night/Weekend  
Mileage Rate Initial Add'l Initial Add'l Initial Add'l  
  
 1-10 0.35 0.35 0.35 0.35 0.35 0.35  
 11-22 0.35 0.35 0.35 0.35 0.35 0.35  
 23-55 0.35 0.35 0.35 0.35 0.35 0.35  
 56-124 0.35 0.35 0.35 0.35 0.35 0.35  
 125-292 0.35 0.35 0.35 0.35 0.35 0.35  
 293-430 0.35 0.35 0.35 0.35 0.35 0.35  
 431-925 0.38 0.38 0.38 0.38 0.38 0.38  
 926-1910 0.40 0.40 0.40 0.40 0.40 0.40  
 1911-3000 0.42 0.42 0.42 0.42 0.42 0.42  
 3001-4250 0.47 0.47 0.47 0.47 0.47 0.47  
 4251-9999 0.50 0.50 0.50 0.50 0.50 0.50 
 
 

Type of Call Surcharge 
  

1. Person to Person $4.90  
  

2. Third Number Billed $2.75  
  

3. Credit Card Billed 
- Automated $1.55  
- Operator Assisted $2.50  
- Major Credit Card $2.75  

  
4. Collect $2.50  

  
5. Sent Paid Non-Coin $2.50 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 TRANSMITTAL NO. 13(T) 
Huntsville, Alabama 35806 FIRST REVISION PAGE 74.5(T) 
 CANCELS ORIGINAL PAGE 74.5    
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 
 OPTION 5 
  
  

Day Evening Night/Weekend  
Mileage Rate Initial Add'l Initial Add'l Initial Add'l  
  
 1-10 0.35 0.35 0.35 0.35 0.35 0.35  
 11-22 0.35 0.35 0.35 0.35 0.35 0.35  
 23-55 0.35 0.35 0.35 0.35 0.35 0.35  
 56-124 0.35 0.35 0.35 0.35 0.35 0.35  
 125-292 0.35 0.35 0.35 0.35 0.35 0.35 
 293-430 0.35 0.35 0.35 0.35 0.35 0.35  
 431-925 0.38 0.38 0.38 0.38 0.38 0.38  
 926-1910 0.40 0.40 0.40 0.40 0.40 0.40  
 1911-3000 0.42 0.42 0.42 0.42 0.42 0.42  
 3001-4250 0.47 0.47 0.47 0.47 0.47 0.47  
 4251-9999 0.50 0.50 0.50 0.50 0.50 0.50 
 
 

Type of Call Surcharge 
  

1. Person to Person $4.90  
  

2. Third Number Billed $2.75  
  

3. Credit Card Billed  
- Automated $1.75  
- Operator Assisted $2.50  
- Major Credit Card $2.75  

  
4. Collect $2.50  

  
5. Sent Paid Non-Coin $2.50 



ITC^DeltaCom TARIFF FCC NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 74.6(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 74.6(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 

OPTION 6 
 

Day Evening Night/Weekend 
Mileage Rate Initial Add'l Initial Add'l Initial Add'l 
 1-10 0.32 0.27 0.32 0.27 0.32 0.27 
 11-22 0.34 0.29 0.34 0.29 0.34 0.29 
 23-55 0.38 0.33 0.38 0.33 0.38 0.33 
 56-124 0.38 0.33 0.38 0.33 0.38 0.33 
 125-292 0.39 0.34 0.39 0.34 0.39 0.34 
 293-430 0.39 0.34 0.39 0.34 0.39 0.34 
 431-925 0.39 0.34 0.39 0.34 0.39 0.34 
 926-1910 0.40 0.35 0.40 0.35 0.40 0.35 
 1911-3000 0.40 0.35 0.40 0.35 0.40 0.35 
 3001-4250 0.41 0.36 0.41 0.36 0.41 0.36 
 4251-9999 0.43 0.38 0.43 0.38 0.43 0.38 
 

Type of Call Surcharge 
 

1. Person to Person $4.90 
2. Third Number Billed $2.35 
3. Credit Card Billed 

- Automated $0.80 
- Operator Assisted $2.25 
- Major Credit Card $2.25 

4. Collect $2.25 
5. Sent Paid Non-Coin $2.30 

 
**  In addition to the rates and surcharges in Options 1 
through 6 above, a property imposed fee (PIF) of $1.50 may be  
added per call.  
  
*** Cellular Service Charges and Surcharges  
  
Additional charges and surcharges may apply to Options 1  
through 6 above when the customer utilizes certain applicable  
cellular services to access ITC^DeltaCom's operator services. 



ITC^DeltaCom TARIFF FCC NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 74.7 
Huntsville, Alabama 35806 TRANSMITTAL NO. 32 
 
Issued: August 12, 2002  Effective: August 13, 2002 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.12.1 Operator Services (Cont.) 
 

Government Contracts (N) 
 

 
Type of Call 

 
Interstate 
Surcharge 

 
Per Minute Rate 

 
Operator Assisted 

 
$0.60 

 
.1164 

 
Operator Dialed 

 
$0.60 

 
.1164 

 
Person to Person 

 
$0.60 

 
.1164 

 
Station to Station 

 
$0.60 

 
.1164 

 
 (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 75(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 75(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.13 Custom Design Wats 
 
Usage charges per minute: 
 

Day Evening Night 
Delta Band $.185 $.133 $.125 
National 
 0-292  .207  .145  .109 
 293-430  .210  .157  .119 
 431-925  .225  .172  .125 
 926-1910  .244  .175  .131 
 1910+  .260  .185  .138 
 
 
 
 
 
Applies to all usage, Inter and Intrastate 
 
Installation Fee:  $15 per account 
 
Monthly Recurring Charge:  $5 per account 
 
 
Table "A" of Section 1 of this tariff contains the applicable rate 
periods associated with this service for Day, Evening, and Night/Weekend 
rates.  Section 1 of this tariff also describes any applicable Holidays. 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 76(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 76(T) 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.14 Delta MTS a/k/a Smart Talk 
 

Usage charges per minute 
Day---------------$.22 
Evening-----------$.15 
Night/Weekend-----$.12 

 
Timed to the next full minute increment. 

 
Installation Fees:  None 

 
Monthly recurring charge: None 

 
Table "A" of Section 1 of this tariff contains the applicable rate 
periods associated with this Service for Day, Evening and Night/Weekend 
rates.  Section 1 of this tariff also describes any applicable Holidays.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 76.1 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 76.1 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.14.1 Premier Advantage 
 
4.14.1.A Switched 1+ and 800 
 

  
Volume 
Discount 

 
Discount 

Rates 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(10%) 

Base 0%  $   0.160  $ 0.152   $      0.149   $ 0.144  
$150 - $500 3%  $   0.155  $ 0.147   $      0.144   $ 0.140  
$501 - $1000 6%  $   0.150  $ 0.142   $      0.140   $ 0.135  
$1001 - $2000 9%  $   0.145  $ 0.138   $      0.135   $ 0.131  
$2001 - $3500 10%  $   0.144  $ 0.136   $      0.133   $ 0.129  
$3501 + 12%  $   0.141  $ 0.133   $      0.131   $ 0.127  

  
4.14.1.B  Dedicated Outbound and 800  
   

  
Volume 
Discount 

 
Discount

Rates 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(10%) 

Base 0%  $   0.116  $ 0.110   $      0.108   $ 0.105  
$2500 - $4000 5%  $   0.110  $ 0.105   $      0.102   $ 0.099  
$4001 - $7500 7%  $   0.108  $ 0.102   $      0.100   $ 0.097  
$7501 - $12000 12%  $   0.101  $ 0.097   $      0.095   $ 0.091  
$12001 - $20000 14%  $   0.099  $ 0.095   $      0.092   $ 0.089  
$20001 - $35000 15%  $   0.098  $ 0.094   $      0.091   $ 0.088  
$35001 - $50000 16%  $   0.097  $ 0.092   $      0.090   $ 0.087  
$50001 - $75000 17%  $   0.096  $ 0.091   $      0.089   $ 0.086  
$75001 - 
$100000 

19% 
 $   0.094  $ 0.089   $      0.087   $ 0.085  

$100001 + 20%  $   0.092  $ 0.088   $      0.086   $ 0.084  
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 

(I) 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(I) 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 76.2 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 76.2 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.14.1 Premier Advantage 
 
4.14.1.C Calling Card 
 

  
Volume 
Discount 

 
Discount 

Rates 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(10%) 

Base 0%  $   0.275  $ 0.262   $      0.256   $ 0.281  
$150 - $1000 3%  $   0.267  $ 0.253   $      0.249   $ 0.240  
$1001 - $2500 6%  $   0.259  $ 0.245   $      0.241   $ 0.233  
$2501 - $5000 9%  $   0.251  $ 0.238   $      0.233   $ 0.226  
$5001 - $7500 10%  $   0.248  $ 0.235   $      0.230   $ 0.223  
$7501 + 12%  $   0.242  $ 0.230   $      0.226   $ 0.218  

 
 
 Calling Card Surcharge: $0.4400 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 
| 

(I) 
 

(I) 
 

 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 76.3 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 76.3 
  
 
Issued: March 21, 2007  Effective: March 21, 2007 
 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.14.2 Premier Advantage for Associations 
 
4.14.2.A Switched 1+ and 800 
  

  
Volume 
Discount 

 
Discount 

Rates 

 
Assn. 
Rates 
(5%) 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(7%) 

Base 0%  $   0.160  $ 0.152  $ 0.144   $ 0.141   $ 0.141  
$150 - $500 3%  $   0.155  $ 0.147  $ 0.140   $ 0.136   $ 0.136  
$501 - $1000 6%  $   0.150  $ 0.142  $ 0.135   $ 0.132   $ 0.132  
$1001 - $2000 9%  $   0.145  $ 0.138  $ 0.131   $ 0.129   $ 0.129  
$2001 - $3500 10%  $   0.144  $ 0.136  $ 0.130   $ 0.127   $ 0.127  
$3501 + 12%  $   0.141  $ 0.133  $ 0.127   $ 0.124   $ 0.124  

 
  4.14.2.B Dedicated Outbound and 800  
  
  

  
Volume 
Discount 

 
Discount 

Rates 

 
Assn. 
Rates 
(3%) 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(7%) 

Base 0%  $ 0.116   $ 0.112  $ 0.107   $ 0.105   $ 0.105  
$2500-$4000 5%  $ 0.110   $ 0.107  $ 0.101   $ 0.099   $ 0.099  
$4001-$7000 7%  $ 0.108   $ 0.105  $ 0.099   $ 0.097   $ 0.097  
$7001-$12000 12%  $ 0.102   $ 0.099  $ 0.094   $ 0.092   $ 0.092  
$12001-
$20000 14%  $ 0.100   $ 0.097  $ 0.091   $ 0.090   $ 0.090  
$20001 + 15%  $ 0.099   $ 0.096  $ 0.090   $ 0.089   $ 0.089  

 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.] 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 

(I) 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 
| 
| 

(I) 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 76.4 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 76.4 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.14.2 Premier Advantage for Associations 
 
4.14.2.C Calling Card 
 

  
Volume 
Discount 

 
Discount 

Rates 

 
Assn. 
Rates 
(5%) 

12 Month 
Term 

Discount 
(5%) 

24 Month 
Term 

Discount 
(7%) 

36 Month 
Term 

Discount 
(7%) 

Base 0%  $   0.275  $ 0.262  $ 0.293   $ 0.243   $ 0.243  
$150 - $1000 3%  $   0.267  $ 0.253  $ 0.241   $ 0.235   $ 0.235  
$1001 - $2500 6%  $   0.259  $ 0.245  $ 0.233   $ 0.229   $ 0.229  
$2501 - $5000 9%  $   0.251  $ 0.238  $ 0.226   $ 0.221   $ 0.221  
$5001 - $7500 10%  $   0.248  $ 0.235  $ 0.223   $ 0.219   $ 0.219  
$7501 + 12%  $   0.242  $ 0.230  $ 0.219   $ 0.213   $ 0.213  

 
 
 Calling Card Surcharge: $0.4400 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR CURRENTLY 
SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO NEW CUSTOMERS.  

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
| 
| 
| 
| 
| 
| 

(I) 
 

(I) 
 

 



ITC^DeltaCom TARIFF F.C.C.  NO. 1(T) 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 77(T) 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 77(T) 
 TRANSMITTAL NO. 13 
  
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.15 Destiny Classic 
 
4.15.1 Usage charges per minute for all times-of-day/ 

days-of-week (Flat Rate): 
 Classes of Service 

Destiny Destiny 
Destiny Destiny Classic Classic 
Classic Classic Switched Dedicated 
Switched Dedicated Association Association 

Outbound......$.193 $.124 $.193 $.124 
800...........$.197 $.129 $.197 $.129 
Calling Card..$.270 $.270 $.270 $.270 
 
4.15.2 Volume Discount 
 
The following rates by traffic type are applicable for each of 
the respective Destiny Classic classes of service when the 
corresponding Volume Discount Levels are achieved. 
 
4.15.2.A Destiny Classic Switched 

Volume Rates by Traffic Type 
Discount Levels  Outbound 800 Calling Card 
$   150.00..... $.187 $.191 $.262 
$   301.00..... $.181 $.185 $.254 
$   751.00..... $.178 $.181 $.248 
$ 1,001.00..... $.170 $.173 $.238 
$ 1,501.00..... $.166 $.169 $.232 

 
4.15.2.B Destiny Classic Dedicated 

Volume Rates by Traffic Type 
Discount Levels Outbound 800 Calling Card 
$ 2,501.00..... $.120 $.125 $.262 
$ 4,001.00..... $.117 $.121 $.254 
$ 7,501.00..... $.114 $.119 $.248 
$12,001.00..... $.109 $.114 $.238 
$20,001.00..... $.107 $.111 $.232 

[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1(T) 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 78(T) 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 78(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.15 Destiny Classic (Cont.) 
 
4.15.2 Volume Discount (Cont.) 
 
The following rates by traffic type are applicable for each of the 
respective Destiny Classic classes of service when the corresponding 
Volume Discount Levels are achieved. (Cont.)  
 
4.15.2.C Destiny Classic Switched-Association 
 

Volume Rates by Traffic Type 
Discount Levels Outbound 800 Calling Card 
$      .00..... $.183 $.187 $.257 
$   150.00..... $.178 $.182 $.249 
$   301.00..... $.172 $.176 $.241 
$   751.00..... $.169 $.172 $.236 
$ 1,001.00..... $.161 $.165 $.226 
$ 1,501.00..... $.158 $.161 $.221 

 
4.15.2.D Destiny Classic Dedicated-Association 
 

Volume Rates by Traffic Type 
Discount Levels Outbound 800 Calling Card 
$      .00..... $.120 $.125 $.257 
$ 2,501.00..... $.117 $.121 $.249 
$ 4,001.00..... $.113 $.118 $.241 
$ 7,501.00..... $.111 $.115 $.236 
$12,001.00..... $.106 $.110 $.226 
$20,001.00..... $.103 $.108 $.221 

  
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 78.1(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 78.1(T) 
 TRANSMITTAL NO. 13 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
4.15 Destiny Classic (Cont.) 
 
4.15.3 Term Discount 
 
The following rates by traffic type and corresponding Term Discount Levels 
are applicable for each of the following Destiny Classic classes of 
service when the subscriber achieves the "Annual Usage Commitment Level." 
 
4.15.3.A Destiny Classic Switched 
4.15.3.A.1. Outbound 

Term Outbound 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.178 $.166 $.160 
$   151.00..... $.172 $.161 $.155 
$   301.00..... $.167 $.156 $.151 
$   751.00..... $.163 $.153 $.147 
$ 1,001.00..... $.156 $.146 $.141 
$ 1,501.00..... $.153 $.143 $.138 

 
4.15.3.A.2. 800 

Term 800 
Discount Levels  12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.181 $.169 $.164 
$   151.00..... $.176 $.164 $.159 
$   301.00..... $.170 $.159 $.154 
$   751.00..... $.167 $.156 $.150 
$ 1,001.00..... $.159 $.149 $.144 
$ 1,501.00..... $.156 $.146 $.141 

 
4.15.3.A.3. Card 

Term Card 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.248 $.232 $.224 
$   151.00..... $.241 $.225 $.217 
$   301.00..... $.233 $.218 $.211 
$   751.00..... $.229 $.214 $.206 
$ 1,001.00..... $.219 $.204 $.197 
$ 1,501.00..... $.214 $.200 $.193 

[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 78.2(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 78.2(T) 
 TRANSMITTAL NO. 13 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.15 Destiny Classic (Cont.) 
4.15.3 Term Discount (Cont.) 
 
The following rates by traffic type and corresponding Term Discount Levels 
are applicable for each of the following Destiny Classic classes of 
service when the subscriber achieves the "Annual Usage Commitment Level." 
(Cont.) 
 
4.15.3.B Destiny Classic Dedicated 
4.15.3.B.1. Outbound 

Term Outbound 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.114 $.107 $.103 

      $ 2,501.00..... $.111 $.103 $.100 
$ 4,001.00..... $.107 $.100 $.097 
$ 7,501.00..... $.105 $.098 $.095 

  $12,001.00..... $.100 $.094 $.091 
      $20,001.00..... $.098 $.092 $.089 

$35,001.00..... $.094 $.087 $.084 
$50,001.00..... $.091 $.085 $.082 
$75,001.00..... $.088 $.082 $.079 
$100,000+ ..... $.084 $.079 $.076 

 
4.15.3.B.2. 800 

Term 800 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.119 $.111 $.107 
$ 2,501.00..... $.115 $.108 $.104 
$ 4,001.00..... $.112 $.104 $.101 
$ 7,501.00..... $.109 $.102 $.099 
$12,001.00..... $.104 $.098 $.094 
$20,001.00..... $.102 $.095 $.092 
$35,001.00..... $.097 $.091 $.088 
$50,001.00..... $.095 $.089 $.086 
$75,001.00..... $.091 $.085 $.082 
$100,000+ ..... $.088 $.082 $.079 

 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1  (T) 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 78.2.1(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 78.2.1(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.15.3.B.3. Card 
  

Term Card   
Discount Levels 12 Mos. 24 Mos. 36 Mos.  
$      .00..... $.248 $.232 $.224  
$ 2,501.00..... $.241 $.225 $.217  
$ 4,001.00..... $.233 $.218 $.211  
$ 7,501.00..... $.229 $.214 $.206 

    $12,001.00..... $.219 $.204 $.197   
$20,001.00..... $.214 $.200 $.193 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 78.3(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 78.3(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.15 Destiny Classic (Cont.) 
 
4.15.3 Term Discount (Cont.) 
 
The following rates by traffic type and corresponding Term Discount Levels 
are applicable for each of the following Destiny Classic classes of 
service when the subscriber achieves the "Annual Usage Commitment Level." 
(Cont.) 
 
4.15.3.C Destiny Classic Switched-Association 
 
4.15.3.C.1. Outbound 
 

Term Outbound 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.169 $.158 $.152 
$   151.00..... $.164 $.153 $.148 
$   301.00..... $.159 $.148 $.143 
$   751.00..... $.155 $.145 $.140 
$ 1,001.00..... $.148 $.139 $.134 
$ 1,501.00..... $.145 $.136 $.131 

 
4.15.3.C.2. 800 
 

Term 800 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.172 $.161 $.155 
$   151.00..... $.167 $.156 $.151 
$   301.00..... $.162 $.151 $.146 
$   751.00..... $.158 $.148 $.143 
$ 1,001.00..... $.152 $.142 $.137 

      $ 1,501.00..... $.148 $.138 $.134 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C NO. 1   (T) 
113 South Main Stree FIRST REVISION PAGE 78.3.1(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 78.3.1(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.15.3.C.3. Card 
  

Term Card  
Discount Levels 12 Mos. 24 Mos. 36 Mos.  
$      .00..... $.236 $.221 $.213  

      $   151.00..... $.229 $.214 $.207  
$   301.00..... $.222 $.207 $.200  
$   751.00..... $.217 $.203 $.196  
$ 1,001.00..... $.208 $.194 $.187  
$ 1,501.00..... $.203 $.190 $.183 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 78.4(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 78.4(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.15 Destiny Classic (Cont.) 
4.15.3 Term Discount (Cont.) 
4.15.3.D Destiny Classic Dedicated-Association 
4.15.3.D.1. Outbound 
 

Term Outbound 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.111 $.103 $.100 
$ 2,501.00..... $.107 $.100 $.097 
$ 4,001.00..... $.104 $.097 $.094 
$ 7,501.00..... $.102 $.095 $.092 

  $12,001.00..... $.097 $.091 $.088 
$20,001.00..... $.095 $.089 $.086 

 
4.15.3.D.2. 800 
 

Term 800 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.115 $.108 $.104 
$ 2,501.00..... $.112 $.104 $.101 
$ 4,001.00..... $.108 $.101 $.098 
$ 7,501.00..... $.106 $.099 $.096 
$12,001.00..... $.101 $.095 $.091 
$20,001.00..... $.099 $.093 $.089 

 
4.15.3.D.3. Card 
 

Term Card 
Discount Levels 12 Mos. 24 Mos. 36 Mos. 
$      .00..... $.236 $.221 $.213 
$ 2,501.00..... $.229 $.214 $.207 
$ 4,001.00..... $.222 $.207 $.200 
$ 7,501.00..... $.217 $.203 $.196 

  $12,001.00..... $.208 $.194 $.187 
      $20,001.00..... $.203 $.190 $.183 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 78.5(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 78.5(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.15 Destiny Classic (Cont.) 
 
4.15.4 Installation Fees: None 
 
4.15.4.1 Calling Card Surcharge: $0.40 
 (Applies to Destiny Classic and Destiny Classic for Associations, 

switched and dedicated) 
 
4.15.5 Monthly Recurring Charges 
 

4.15.5.A. Monthly Charge for each 800 number: 
$3.00 

 
4.15.5.B. Monthly Charge for Authorization Code 

a/k/a Customized Pin package: $40.00 per 
100 Pins 

 
4.15.5.C. Monthly Charge for Autodialers: $3.00 per 

access line 
 
4.15.6 In addition to all other rates prescribed herein, the 

subscriber shall reimburse the Company for all such 
charges imposed by a local exchange carrier for 
provision of dedicated or any other service or facility 
not provided by the Company. 

 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 FIFTH REVISION PAGE 79 
Huntsville, Alabama 35806 CANCELS FOURTH REVISION PAGE 79 
 TRANSMITTAL NO. 44 
 
Issued:  January 15, 2004  Effective:  January 16, 2004 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 

4.16 Conference Services 

4.16.1 Standard Pricing 

   A. Audio Conferencing 
                          
(Pricing applies to accounts with up to $2,500.00/month 
in conferencing product billing.) 

 
Reservationless Plus  $0.25/minute/participant 
Operator Assisted Meet Me  $0.35/minute/participant 

 
• Usage charges are per minute/per participant. 
• All calls are billed in full minute increments. 
• No installation fees. 
• No monthly recurring charges. 

 
   Enhanced Feature Pricing 

 
Dial Out to Participant Charged as additional participant 

 
Group Mute No Charge 

 
Automated Call Record Charged as additional participant 

/ Playback is charged at normal 
conference rate 
 

Q & A No Charge 
 

Call Notification $1.50 per participant 
 

Call Registration Event registration for less than 
350 people, $1.25 per person 
Event registration for over 350 
people, $1.00 per person 
 

Encore $10 daily minimum (.35/min) 
 

Encore Plus $75 initial setup fee 
$10 daily minimum (.35/min) 
 

Fax Broadcast $0.25 per page 
 

Fax Complete $5.00 
 

 
 

(T) 
 
 
 
 
 
 
 
  (R) 
  (I) 
 
 
 
 
 
(T) 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 79.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 79.1 
 TRANSMITTAL NO. 44 
 
Issued:  January 15, 2004  Effective:  January 16, 2004  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 

4.16 Conference Services 

4.16.1 Standard Pricing (Cont.) 

   A. Audio Conferencing (Cont.) 
                           

   Enhanced Feature Pricing (Cont.)  
 

Promotional Tape $5 + $10 shipping 
 

Polling No Charge 
 

Password No Charge 
 

Security No Charge 
 

  B. Data Conferencing 
 
 (Pricing applies to accounts with up to $2,500.00/month 

in conferencing product billing.) 
 

Meeting Visuals  $0.31/minute/participant
 

• Usage charges are per minute/per participant. 
• All conferences are billed in full minute increments. 
• No installation fees. 
• No monthly recurring charges. 
• Audio conferencing is NOT required to conduct data 

conferencing. 
• If used in conjunction with the data conference, the 

audio conference is billed at the specific audio 
conferencing product rate (per full minute/per 
participant) in addition to the data conferencing rate. 

 
 

4.16.2 Special Pricing – Audio and Data Conferencing 
 

 Special pricing on an individual case basis is available 
to customers with projected monthly revenue in excess of 
$2500.00. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
(T) 
 
 
 
(T) 



ITC^DeltaCom TARIFF F.C.C. NO.  1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 80(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 80(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.17 Delta-Net 
 
4.17.A On-Net to On-Net 
 

Usage charge per minute: 
 

Day Evening Night 
 0-292 $.0650  $.0455            $.0455   
 293-430 .0930 .0651    .0651    
 431-925 .1060 .0742    .0742  
 926-1910 .1180 .0826    .0826 
 1911-99999 .1270 .0889   .0889 
 
4.17.B Off-Net to Off-Net 
 

Usage charge per minute: 
 

Day Evening Night 
 0-292 $.1810 $.1267  $.1267  
 293-430 .1920     .1344    .1344   
 431-925 .1990     .1393    .1393   
 926-1910 .1990     .1393    .1393   
 1911-99999 .1990    .1393   .1393  
 
 
4.17.C On-Net to Off-Net (or vice versa) 
 

Usage charge per minute: 
 

  Day Evening  Night 
 0-292 $.1290  $.0903  $.0903  
 293-430  .1450    .1015    .1015   
 431-925  .1570    .1099    .1099   
 926-1910  .1650    .1155    .1155   
 1911-99999  .1710   .1197   .1197 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 81(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 81(T) 
 TRANSMITTAL NO. 13 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4   RATES (Cont.) 
 
4.17 Delta-Net (Cont.) 
 
4.17.D Monthly Volume Discounts: 
 

Usage Discount % 
$2500.01 to $4000.00------------------05%  
$4000.01 to $7000.00------------------07%  
$7000.01 to $10000.00-----------------10%  
$10000.01 to $15000.00----------------15%  
$15000.01 to $25000.00----------------18%  
$25000.01 and over--------------------21% 

 
4.17.E Installation Fees (Per Location): 

Off-Net----------$15.00 
On-Net-----------$30.00 

 
4.17.F Minimum Term:  Twelve (12) Months 
 
4.17.G Monthly Recurring Charges (Per Location): (*) 

Off-Net-----------$ 8.00 
On-Net------------$25.00 

 
4.17.H Time of Day Discount: 

30% Evening and Night 
 

Table "A" of Section 1 of this tariff contains the 
  applicable rate periods associated with this Service for 
  Day, Evening and Night/Weekend rates.  Section 1 of this 
  tariff also describes any applicable Holidays. 
 

* In addition to all other rates prescribed herein, the  
subscriber shall reimburse the Company for all such 
charges imposed by a local exchange carrier for provision 

  of dedicated access and any other service or facility not 
  provided by the company. 
 

The preceding Monthly Volume Discounts, Installation Fees, 
 Minimum Terms, Monthly Recurring Charges, and Time of Day  

Discounts apply to all classes of  Delta-Net. 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS. (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 82(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 82(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998   
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.18  
 
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
  



ITC^DeltaCom TARIFF F.C.C. NO. 1 (T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 83(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 83(T) 
 TRANSMITTAL NO. 13 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.18  
 
[THIS SHEET INTENTIONALLY LEFT BLANK.] 
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 TRANSMITTAL NO. 13 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering 
 
4.19 Interstate/Intrastate InterLATA Long Distance Service 
 

4.19.1.A Dedicated Per Minute of Usage 
 

Year Year Year Year Year(C) 
1 2 3 4 5 (C) 

 Alabama On-Net to On-Net .020 .0200 .020 .0200 .0200 
 Alabama On-Net to Off-Net .049 .0475 .046  .0445.0430(R) 
 

4.19.1.B Switched Per Minute of Usage 
 

Year Year Year Year Year (C) 
1 2 3 4 5 (C) 

Alabama Off-Net to 
On-Net  .049 .0475 .046 .0445 .0430 (R) 
Alabama Off-Net to 
Off-Net  .075 .0735 .072 .0705 .0690 (R) 

 
4.19.1.C Time of Day Discount.  There is no time of 

   day discounts for either switched or    
dedicated services. 

 
4.19.1.D Minimum Term: Three Year Contract 

 
4.19.1.E Installation Fees (Per Location): 

Switched---None 
Dedicated--(*) 

 
4.19.1.F Monthly Recurring (Per Location): 

Switched---None 
Dedicated--(*) 

 
(*) In addition to the preceding 4.19.1.A through F prescribed 
herein, the subscriber shall be charged a monthly recurring and 
installation charge for the provisioning of the Local Exchange 
Carrier dedicated access not to exceed the current tariff rate of the 
providing Local Exchange Carrier. The corresponding installation 
charge will be waived for the initial network installation. 
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 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998   Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.2  DS-1 Digital Carrier Services 
 

4.19.2.A Mileage:  Will be determined by mileage (C) 
bands as defined in Section 3.2.21.C2 of |  
this tariff. (C) 

 
4.19.2.B Monthly recurring: (*) 

 
4.19.2.C Minimum Term: Three Year Contract 

 
4.19.2.D Installation Fees 

(Per Location):(*) 
 

(*) In addition to the preceding 4.19.2.A through D 
prescribed herein, the subscriber shall be 
charged a monthly recurring and installation 
charge for the provisioning of the Local 
Exchange Carrier dedicated access (local loop) 
not to exceed the current tariff rate of the 
providing Local Exchange Carrier.  The 
corresponding installation charge will be 
waived for the initial network installation. 

 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.1 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.3 Dedicated PVN Access Locations (N) 
 |  

A. Tie Trunks |  
 |  

Monthly Cost Installation |  
Tie Trunks Band 1 $ 52.20 $0.00 |  
Tie Trunks Band 2 $ 77.40 $0.00 |  
Tie Trunks Band 3 $117.00 $0.00 |  
Tie Trunks Band 4 $153.00 $0.00 |  
Tie Trunks Band 5 $261.00 $0.00 |  
Tie Trunks Band 6 $342.00 $0.00 |  
Tie Trunks Band 7 $432.00 $0.00 |  
Tie Trunks Band 8 $522.00 $0.00 |  
Tie Trunks Band 9 $657.00 $0.00 |  

 |  
B. DS1 - Pricing Bands |  

 |  
Monthly Cost Installation |  

DS1 Band 1 $ 412.00 $0.00 |  
DS1 Band 2 $ 734.00 $0.00 |  
DS1 Band 3 $ 207.00 $0.00 |  
DS1 Band 4 $ 285.60 $0.00 |  
DS1 Band 5 $ 530.40 $0.00 |  
DS1 Band 6 $ 714.00 $0.00 |  
DS1 Band 7 $ 918.00 $0.00 |  
DS1 Band 8 $1024.08 $0.00 |  
DS1 Band 9 $1224.00 $0.00 |  

 |  
C. DS1 - Equipment |  

 |  
CSU $  18.33 $0.00 |  
Channel Bank $ 250.00 $0.00 (N) 

 
 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.2 
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Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.4 DS1 (N) 
 |  

A. Pricing Bands |  
 |  

Monthly Cost Installation |  
DS1 Band 1 $412.00 $0.00 |  
DS1 Band 2 $734.00 $0.00 |  
DS1 Band 3 $144.00 $0.00 |  
DS1 Band 4 $201.60 $0.00 |  
DS1 Band 5 $374.40 $0.00 |  
DS1 Band 6 $460.80 $0.00 |  
DS1 Band 7 $648.00 $0.00 |  
DS1 Band 8 $722.88 $0.00 |  
DS1 Band 9 $864.00 $0.00 |  

 |  
B. DS1 - Exchange Access |  

Copper $140.00 |  
Fiber $140.00 |  

 |  
 |  

4.19.5 DS3 |  
 |  

A. Pricing Bands |  
 |  

Monthly Cost Installation |  
DS3 Band 1 $  540.96 $0.00 |  
DS3 Band 2 $ 1004.64 $0.00 |  
DS3 Band 3 $ 1932.00 $0.00 |  
DS3 Band 4 $ 2357.04 $0.00 |  
DS3 Band 5 $ 4057.20 $0.00 |  
DS3 Band 6 $ 6182.40 $0.00 |  
DS3 Band 7 $ 7766.64 $0.00 |  
DS3 Band 8 $ 9698.64 $0.00 |  
DS3 Band 9 $11592.00 $0.00 (N) 

 
 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.3 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.5 DS3 (Cont.) (N) 
 |  

B. Local Access |  
 |  

Monthly Cost Installation |  
 |  

DS3 Local Access $2030.00 $0.00 |  
 |  
 |  

C. DS3 to DS1 Fiber Optic |  
Multiplexer $ 234.06 $0.00 |  

 |  
 |  

D. DS3 DACS Port $ 249.00 ----- |  
 |  
 |  

4.19.6 Calling Cards |  
 |  

A. Charge per minute: |  
 |  

Year Year Year Year Year |  
1 2 3 4 5 |  

$.10 $0.985 $.097 $.0955 $.094 |  
 |  

4.19.7 Inbound 800 Service |  
 |  

A. Charge per minute: |  
 |  

Year Year Year Year Year |  
1 2 3 4 5 |  

$.049 $.0475 $.046 $.0445 $.043 (N) 
 
 
 
 
 
 
 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.4 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.8 Analog Services (Miscellaneous Catalogue (N) 
Service) |  

 |  
A. 2-Wire Radio Loop |  

A.1 Pricing Bands |  
 |  

Monthly Cost Installation |  
 |  

2-Wire Radio Loop Band 1 $ 63.00 $100.00 |  
2-Wire Radio Loop Band 2 $ 99.00 $100.00 |  
2-Wire Radio Loop Band 3 $135.00 $100.00 |  
2-Wire Radio Loop Band 4 $207.00 $100.00 |  
2-Wire Radio Loop Band 5 $297.00 $100.00 |  
2-Wire Radio Loop Band 6 $387.00 $100.00 |  
2-Wire Radio Loop Band 7 $477.00 $100.00 |  
2-Wire Radio Loop Band 8 $567.00 $100.00 |  
2-Wire Radio Loop Band 9 $657.00 $100.00 |  

 |  
A.2 2-Wire Radio Loop |  

Exchange Access $190.00 $840.00 |  
 |  
 |  

B. 4-Wire Analog Tie Trunk |  
B.1 Pricing Bands |  

Monthly |  
Cost Installation |  

4-Wire Analog Tie Trunk Band 1 $ 63.00 $100.00 |  
4-Wire Analog Tie Trunk Band 2 $ 99.00 $100.00 |  
4-Wire Analog Tie Trunk Band 3 $135.00 $100.00 |  
4-Wire Analog Tie Trunk Band 4 $207.00 $100.00 |  
4-Wire Analog Tie Trunk Band 5 $297.00 $100.00 |  
4-Wire Analog Tie Trunk Band 6 $387.00 $100.00 |  
4-Wire Analog Tie Trunk Band 7 $477.00 $100.00 |  
4-Wire Analog Tie Trunk Band 8 $567.00 $100.00 |  
4-Wire Analog Tie Trunk Band 9 $657.00 $100.00 (N) 

 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.5 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.8 Analog Services (Miscellaneous Catalogue (N) 
Service) (Cont.) |  

 |  
B. 4-Wire Analog Tie Trunk (Cont.) |  

 |  
Monthly |  
Cost Installation |  

B.2 4-Wire Tie Trunk |  
Exchange Access $190.00 $840.00 |  

 |  
B.3 4-Wire Data Exchange |  

Access $190.00 $840.00 |  
 |  

4.19.9 Digital Data Service (Miscellaneous |  
Catalogue Service) |  

 |  
A. 9.6 KBPS InterLATA |  
A.1 Pricing Bands |  

 |  
9.6 KBPS InterLATA Band 1 $ 53.50 $100.00  |  
9.6 KBPS InterLATA Band 2 $ 88.50 $100.00 |  
9.6 KBPS InterLATA Band 3 $123.50 $100.00 |  
9.6 KBPS InterLATA Band 4 $193.50 $100.00 |  
9.6 KBPS InterLATA Band 5 $281.00 $100.00 |  
9.6 KBPS InterLATA Band 6 $368.50 $100.00 |  
9.6 KBPS InterLATA Band 7 $456.00 $100.00 |  
9.6 KBPS InterLATA Band 8 $543.50 $100.00 |  
9.6 KBPS InterLATA Band 9 $631.00 $100.00 |  

 |  
A.2 9.6 KBPS Exchange Access |  

$240.00 $900.00(N) 
 
 
 
 
  
 
 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.6 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.9 Digital Data Service (Miscellaneous (N) 
Catalogue Service) (Cont.) |  

 |  
B. 19.2 KBPS InterLATA |  
B.1 Pricing Bands |  

Monthly |  
Cost Installation |  

 |  
19.2 KBPS InterLATA Band 1 $ 53.50 $100.00 |  
19.2 KBPS InterLATA Band 2 $ 88.50 $100.00 |  
19.2 KBPS InterLATA Band 3 $123.50 $100.00 |  
19.2 KBPS InterLATA Band 4 $193.50 $100.00 |  
19.2 KBPS InterLATA Band 5 $281.00 $100.00 |  
19.2 KBPS InterLATA Band 6 $368.50 $100.00 |  
19.2 KBPS InterLATA Band 7 $456.00 $100.00 |  
19.2 KBPS InterLATA Band 8 $543.50 $100.00 |  
19.2 KBPS InterLATA Band 9 $631.00 $100.00 |  

 |  
B.2 19.2 KBPS Exchange |  

Access $240.00 $900.00 |  
 |  
 |  

C. 56 KBPS InterLATA |  
C.1 Pricing Bands |  

 |  
56 KBPS InterLATA Band 1 $ 117.37 $100.00 |  
56 KBPS InterLATA Band 2 $ 196.37 $100.00 |  
56 KBPS InterLATA Band 3 $ 275.37 $100.00 |  
56 KBPS InterLATA Band 4 $ 433.37 $100.00 |  
56 KBPS InterLATA Band 5 $ 630.87 $100.00 |  
56 KBPS InterLATA Band 6 $ 828.37 $100.00 |  
56 KBPS InterLATA Band 7 $1025.87 $100.00 |  
56 KBPS InterLATA Band 8 $1223.37 $100.00 |  
56 KBPS InterLATA Band 9 $1420.87 $100.00 (N) 

 
 

 
 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 85.0.7 
Huntsville, Alabama 35806 TRANSMITTAL NO. 13 
 
Issued: March 13, 1998 Effective:  March 16, 1998 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.9 Digital Data Service (Miscellaneous (N) 
Catalogue Services) (Cont.) |  

C. 56 KBPS InterLATA (Cont.) |  
C.2 56 KBPS Exchange Access |  

 |  
Monthly |  
Cost Installation |  

$ 376.00 $1000.00 |  
 |  

D. Bridging Port for 2.4 |  
to 19.2 KBPS $  15.00 $  15.00 |  

E. Subrate Port for 2.4 |  
to 9.6 KBPS $  15.00 $  15.00 |  

F. Inside Wiring with 150 |  
Feet of Wire $  74.75    ----- |  

G. Inside Wiring with |  
Over 150 Feet of Wire $  74.75    ----- |  

 |  
4.19.10 Frame Relay (Miscellaneous Catalogue |  

Services) |  
A. 56 KBPS Port $  85.00 $ 425.00 |  
B. DS1 Port $ 435.00 $ 550.00 |  
C. 56 KBPS Exchange Access $ 188.00 $1000.80 |  
D. DS1 Exchange Access $ 280.00 $1732.00 |  
E. DLCI $   2.00 $  25.00 |  
F. C/O, CSU/DSU $  18.33 $   0.00 |  
G. PVC $   1.50 $  25.00 |  
H. 28.8 KBPS Dial Access |  

Port $  98.60 $   0.00 |  
 |  

4.19.11 ATM (Miscellaneous Catalogue |  
Services) |  

A. 56/64 KBPS Port $ 100.00 $ 250.00 |  
B. DS1 Port $ 125.32 $ 250.00 |  
C. DS3 Port $ 352.55 $ 500.00 |  
D. OC3 Port $1002.61 $ 500.00 (N) 

 
 
 
 
 
 



ITC^DeltaCom, INC. TARIFF F.C.C. NO. 1 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 85.0.8 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 85.0.8 
 TRANSMITTAL NO. 33 
 
Issued: October 31, 2002 Effective: November 1, 2002 
 
 RESALE OF COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.19 Special Offering (Cont.) 
 

4.19.10 Intrastate ISDN Toll (Miscellaneous  
Catalogue Services)   

  
$.04 per minute   

   
4.19.11 Directory Assistance (Miscellaneous   

Catalogue Services)   
   

A. Charge per request  $1.95    
   

B. Charge per request through   
operator  $1.95  

 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
(I) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 85.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 85.1 
 TRANSMITTAL NO. 15 
 
Issued: October 6, 1998   Effective: October 7, 1998 
 
 RESALE COMMON CARRIER SERVICE  
 
 SECTION 4 - RATES (Cont.) 
 
4.19.3 Premier Hospitality 
  

1. Interstate usage per minute: 
 

 Flat Rate...........$.105 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED (N) 
FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER |  
AVAILABLE TO NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C.  NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 86 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 86 
 TRANSMITTAL NO. 51 
 
Issued:  April 7, 2005  Effective:  April 8, 2005  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.20 Reserved for Future Use 
 

 
 

(T) 
 

(D) 
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ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 87 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 87 
 TRANSMITTAL NO. 14 
 
Issued:  June 10, 1998   Effective:  June 11, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.21 ITC^DeltaCom Dedicated Frame Relay Service (C) 
 |  

Monthly Recurring Installation |  
Charge for UNI Charge |  

 |  
56/64 Kbps port with 1 PVC $135.50 $150.00 |  
(minimum 8 CIR required) |  
 |  
128 Kbps port with 1 PVC |  
(minimum 16 CIR required) $245.00 $150.00 |  
 |  
256 Kbps port with 1 PVC |  
(minimum 32 CIR required) $340.00 $150.00 |  
 |  
384 Kbps port with 1 PVC |  
(minimum 48 CIR required) $435.00 $150.00 |  
 |  
512 Kbps port with 1 PVC |  
(minimum 64 CIR required) $635.00 $150.00 |  
 |  
768 Kbps port with 1 PVC |  
(minimum 112 CIR required) $755.00 $150.00 |  
 |  
1.02 Mbps port with 1 PVC |  
(minimum 128 CIR required) $1060.00 $150.00 |  
 |  
1.54 Mbps port with 1 PVC |  
(minimum 192 CIR required) $1360.00 $150.00 |  
 |  
Each CIR $1.25 ----- (C) 
 
Plus additional PVC $10.00 ----- (I) 
 
LEC loop to POP Actual LEC Actual LEC 

Cost Cost 
 
Feature change charge 
(Each, after first 
installation) ------ $25.00 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 88 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 88 
 TRANSMITTAL NO. 14 
 
Issued:  June 10, 1998  Effective:  June 11, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.22 Frame Relay with NNI Interface  
  

Monthly Recurring Installation (C) 
  Charge for NNI Charge |  
 |  
56/64 Kbps port with 1 PVC $60.00 $150.00 |  
(minimum 8 CIR required) |  
 |  
128 Kbps port with 1 PVC |  
(minimum 16 CIR required) $100.00 $150.00 |  
 |  
256 Kbps port with 1 PVC |  
(minimum 32 CIR required) $150.00 $150.00 |  
 |  
384 Kbps port with 1 PVC |  
(minimum 48 CIR required) $210.00 $150.00 |  
 |  
512 Kbps port with 1 PVC |  
(minimum 64 CIR required) $300.00 $150.00 |  
 |  
768 Kbps port with 1 PVC |  
(minimum 112 CIR required) $360.00 $150.00 |  
 |  
1.02 Mbps port with 1 PVC |  
(minimum 128 CIR required) $450.00 $150.00 |  
 |  
1.54 Mbps port with 1 PVC |  
(minimum 192 CIR required) $570.00 $150.00 (C) 
 
Each CIR $1.25 ----- 
 
Plus additional PVC $10.00 ----- (I) 
 
LEC loop to POP Actual LEC Actual LEC 
 Cost Cost 
 
Feature change charge 
(Each, after first 
installation) ------ $25.00 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 89 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 89 
 TRANSMITTAL NO. 18 
 
Issued:  May 6, 1999  Effective:  May 7, 1999  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.23 ISDN  
 
                              Monthly       Installation 
 
PRI Local Access DS1 cost Based on 

plus Location 
$100 per 
D Channel 

 
800/ANI $0.01 per 

ANI delivered N/A 
 
Rearrange trunk 
group after initial $200 per 
installation occurrence N/A 
 
BRI - Switched 64 Kbps Price is based 

on rate of the (T) 
service the customer |  
subscribes to (T) 

 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 90(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 90(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
  
4.24.1 Destiny Classic Dedicated with Off-Peak  
  
4.24.1.A Outbound  
  

Discount Discount  
Volume Rates - Rates-  

Discount Day Eve/Night  
Base  
 0% 0.137 0.105  
$2500-$4000 3% 0.133 0.102  
$4001-$7500 6% 0.129 0.099  
$7501-$12000 8% 0.126 0.097  
$12001-$20000 12% 0.121 0.092  
$20001-$35000 14% 0.118 0.090  
$35001-$50000 18% 0.112 0.086  
$50001-$75000 20% 0.110 0.084  
$75001-$100000 23% 0.105 0.081  
  $100001+ 26% 0.101 0.078  
  
  

12 Months 24 Months 36 Months  
Term Discount Term Discount Term Discount  

8% 14% 17%  
Day Eve/Night Day Eve/Night Day Eve/Night  

Base 0.126  0.097 0.118  0.090 0.114  0.087  
$2500-$4000 0.122  0.094 0.114  0.088 0.110  0.085  
$4001-$7500 0.118  0.091 0.111  0.085 0.107  0.082  
$7501-$12000 0.116  0.089 0.108  0.083 0.105  0.080  
$12001-$35000 0.108  0.083 0.101  0.078 0.098  0.075  
$35001-$50000 0.103  0.079 0.097  0.074 0.093  0.071  
$50001-$75000 0.101  0.077 0.094  0.072 0.091  0.070  
$75001-$100000 0.097  0.074 0.091  0.070 0.088  0.067  
  $100001+ 0.093  0.071 0.087  0.067 0.084  0.064 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF  F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 91(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 91(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
  
4.24.1 Destiny Classic Dedicated with Off-Peak (Cont.)  
  
4.24.1.B 800  

Discount Discount  
Volume Rates- Rates-   

Discount Day Eve/Night  
Base  
 0% 0.141 0.109  
$2500-$4000 3% 0.137 0.106   
$4001-$7500 6% 0.133 0.102   
$7501-$12000 8% 0.130 0.100  
$12001-$20000 12% 0.124 0.096  
$20001-$35000 14% 0.121 0.094  
$35001-$50000 18% 0.116 0.089  
$50001-$75000 20% 0.113 0.087  
$75001-$100000 23% 0.109 0.084  
  $100001+ 26% 0.104 0.081  
  

12 Months 24 Months 36 Months  
Term Discount Term Discount Term Discount  

8% 14% 17%  
Day  Eve/Night Day  Eve/Night Day  Eve/Night  

Base 0.130  0.100 0.121  0.094 0.117 0.090  
$2500-$4000 0.126  0.097 0.118  0.091 0.114 0.088  
$4001-$7500 0.122  0.094 0.114  0.088 0.110 0.085  
$7501-$12000 0.119  0.092 0.112  0.086 0.108 0.083  
$12001-$20000 0.114  0.088 0.107  0.082 0.103 0.080  
$20001-$35000 0.112  0.086 0.104  0.081 0.101 0.078  
$35001-$50000 0.106  0.082 0.099  0.077 0.096 0.074  
$50001-$75000 0.104  0.080 0.097  0.075 0.094 0.072  
$75001-$100000 0.100  0.077 0.093  0.072 0.090 0.070  
$100000+ 0.096  0.074 0.090  0.069 0.087 0.067 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 92(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 92(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
 
4.24.1 Destiny Classic Dedicated with Off-Peak (Cont.) 
 
4.24.1.C Card 
 

Volume Discount Rate 
Base Discoun Day 
 0% 0.270 
$2500-$4000 3% 0.262 
$4001-$7500 6% 0.254 
$7501-$12000 8% 0.248 
$12001-$20000 12% 0.238 
$20001-$25000 14% 0.232 
 
 

12 Months 24 Months 36 Months 
Term Discount Term Discount Term Discount 

8% 14% 17% 
Day Eve/Night Day Eve/Night Day Eve/Night 

Base 0.248 0.248 0.232 0.232 0.224 0.224 
$2500-$4000 0.241 0.241 0.225 0.225 0.217 0.217 
$4001-$7500 0.233 0.233 0.218 0.218 0.211 0.211 
$7501-$12000 0.229 0.229 0.214 0.214 0.206 0.206 
$12001-$20000 0.219 0.219 0.204 0.204 0.197 0.197 
$20001-$35000 0.214 0.214 0.200 0.200 0.193 0.193 
 
 
Calling Card Surcharge: $0.40 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1(T) 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 93(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 93(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
  
4.24.2 Destiny Classic Switched with Off-Peak  
  
4.24.2.A Outbound  
  

Discount Discount  
Volume Rates- Rates-  

Discount Day Eve/Night  
Base  
 0% 0.222 0.150  
$150-$300 3% 0.215 0.146  
$301-$750 6% 0.209 0.141   
$751-$1000 8% 0.204 0.138  
$1001-$1500 12% 0.195 0.132  
  $1501 + 14% 0.191 0.129   
   
  

12 Months 24 Months 36 Months  
Term Discount Term Discount Term Discount   

8% 14% 17%  
Day Eve/Night Day Eve/Night Day  Eve/Night  

Base 0.204  0.138 0.191  0.129 0.184   0.125  
$150-$300 0.198  0.134 0.185  0.125 0.179   0.121  
$301-$750 0.192  0.130 0.179  0.121 0.173   0.117  
$751-$1000 0.180  0.121 0.168  0.114 0.162   0.110  
  $1501+ 0.176  0.119 0.164  0.111 0.158   0.107 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C. NO. 1(T) 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 94(T) 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 94(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE 
_____________________________________________________________ 
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
  
4.24.2 Destiny Classic Switched with Off-Peak (Cont.)  
  
4.24.2.B 800  
  

Discount Discount  
Volume Rates- Rates-  

Discount Day Eve/Night  
Base  
 0% 0.227 0.155  
$150-$300 3% 0.220 0.150  
$301-$750 6% 0.213 0.146  
$751-$1000 8% 0.209 0.143  
$1001-$1500 12% 0.200 0.136  
$1501 + 14% 0.195 0.133  
  
  

12 Months 24 Months 36 Months  
Term Discount Term Discount Term Discount  

8% 14% 17%  
Day  Eve/Night Day  Eve/Night Day  Eve/Night  

Base 0.209  0.143 0.195  0.133 0.188  0.129  
$150-$300 0.203  0.138 0.189  0.129 0.183  0.125  
$301-$750 0.196  0.134 0.184  0.125 0.177  0.121  
$751-$1000 0.192  0.131 0.180  0.123 0.173  0.118  
$1001-$1500 0.184  0.125 0.172  0.117 0.166  0.113  
  $1501+ 0.180  0.123 0.168  0.115 0.162  0.111 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1(T) 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 95(T) 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 95(T) 
 TRANSMITTAL NO. 13 
 
Issued:  March 13, 1998  Effective:  March 16, 1998  
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.24 Destiny Classic with Off-Peak 
 
4.24.2 Destiny Classic Switched with Off-Peak (Cont.) 
 
4.24.2.C Card 
 

Volume Discount Rates 
Base Discount Day 
 0% 0.270 
$150-$300 3% 0.262 
$301-$750 6% 0.254 
$751-$1000 8% 0.248 
$1001-$1500 12% 0.238 
  $1500 + 14% 0.232 
 
 

12 Months 24 Months 36 Months 
Term Discount Term Discount Term Discount 

8% 14% 17% 
Day Eve/Night Day Eve/Night Day Eve/Night 

Base 0.248  0.248 0.232  0.232 0.224  0.224 
$150-$300 0.241  0.241 0.225  0.225 0.217  0.217 
$301-$750 0.233  0.233 0.218  0.218 0.211  0.211 
$751-$1000 0.229  0.229 0.214  0.214 0.206  0.206 
$1001-$1500 0.219  0.219 0.204  0.204 0.197  0.197 
  $1501+ 0.214  0.214 0.200  0.200 0.193  0.193 
 
 
Calling Card Surcharge: $0.40 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, THIS SERVICE IS RESERVED FOR (N) 
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO |  
NEW CUSTOMERS.] (N) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 FOURTH REVISION PAGE 96 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 96 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.25 Pinnacle 
 
Switched 
 

Base 1 Year 2 Year 3 Year 
Term Term Term 

Inbound/ 
Outbound .1478 .1398 .1374 .1328  
 
Card .2633 .2495 .2449 .2368 
 
 
Dedicated 
 

Base 1 Year 2 Year 3 Year 
Term Term Term 

Inbound/ 
Outbound .1063 .1009 .0988 .0956 
 
Card .2541 .2414 .2368 .2287 
 
 
Monthly Recurring Charge: $3.00 per toll free number 
 
Calling Card Surcharge: $0.4620 
 
 
 
 
 
 
 
 
 
 
 
[AS OF MARCH 16, 1998, THIS SERVICE IS RESERVED FOR  
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO   
NEW CUSTOMERS.]  

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 FOURTH REVISION PAGE 97 
Huntsville, Alabama 35806 CANCELS THIRD REVISION PAGE 97 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.26 Pinnacle for Associations 
 
Switched 
 

Base 1 Year 2 / 3 Year 
Term Term 

Inbound/ 
Outbound .1478 .1374 .1328 
 
Card .2633 .2449 .2368 
 
 
Dedicated 
 

Base 1 Year 2 / 3 Year 
Term Term 

Inbound/ 
Outbound .1063 .0988 .0956 
 
Card .2541 .2368 .2287 
 
 
Monthly Recurring Charge:  $3.00 per toll free number 
 
Calling Card Surcharge: $0.4620 
 
 
 
 
 
 
 
 
 
 
 
[AS OF MARCH 16, 1998, THIS SERVICE IS RESERVED FOR  
CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO LONGER AVAILABLE TO   
NEW CUSTOMERS.]  

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
(T) 
 
 
(I) 
 
(I) 
 
 
 
 
(T) 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 97.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 97.1 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.26.1 Aspect Option A 
  

Inbound/Outbound .0924  
  

Calling Card .2021  
  
  
4.26.2 Aspect Option B  
  

Inbound/Outbound .1155  
  

Calling Card .2021  
  
  
4.26.3 Aspect Option C  
  

Inbound/Outbound .1271 
  
Calling Card .2079 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF NOVEMBER 12, 1998, ASPECT OPTIONS A, B AND C   
ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO    
LONGER AVAILABLE TO NEW CUSTOMERS.]   

(T) 
 
 
(D) 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 FIFTH REVISION PAGE 98 
Huntsville, Alabama 35806 CANCELS FOURTH REVISION PAGE 98 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.27 Aspect Option D  
 

Base 1 Year 2 Year 3 Year 
Term Term Term 

Inbound/ 
Outbound .1675 .1594 .1559 .1513 
 
Card  .2633 .2495 .2449 .2368 
 
 
 
Monthly Recurring Charge:  $3.00 per toll free number 
 
Calling Card Surcharge: $0.4620 
 
 
 
 
 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 FIFTH REVISION PAGE 99 
Huntsville, Alabama 35806 CANCELS FOURTH REVISION PAGE 99 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.28 Aspect Option D for Associations  
 

Base 1 Year 2 / 3 Year 
Term Term 

Inbound/ 
Outbound .1675 .1559 .1513 
 
Card  .2633 .2449 .2368 
 
 
Monthly Recurring Charge: $3.00 per toll free number 
 
Calling Card Surcharge: $0.4620 
 
 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
(T) 
 
 
(I) 
 
(I) 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 99.1 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 99.1 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.28.1 Aspect Option E 
  

Peak Off-Peak  
  

Outbound/Outbound .1386 .1155 
  

Calling Card .2079 .2079  
  
  
4.28.2 Aspect Option G  
  

Inbound/Outbound .1155  
  

Calling Card .2079 
  
  
4.28.3 Aspect Option H  
  

Inbound/Outbound .1675 
  

Calling Card .2021 
  
  
4.28.4 Aspect Option M  
  

Calling Card .1155  
  
  
4.28.5 Aspect Option N  
  

Calling Card .1617 
 
 
 
[AS OF NOVEMBER 12, 1998, ASPECT OPTIONS E, G, H, M   
AND N ARE RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND ARE    
NO LONGER AVAILABLE TO NEW CUSTOMERS.]   

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
(I) 
 
 
 
 
(I) 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 100 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 100 
 TRANSMITTAL NO. 15 
Issued: October 6, 1998 Effective: October 7, 1998 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.29 Quest Option A (T) 
 
Switched Base 1 Year 2 Year 3 Year 

Term Term Term 
Inbound/ 
Outbound .128 .121 .119 .115 
 
Card .228 .216 .212 .205 
 
Calling Card Surcharge: $0.40 
 
Dedicated Base 1 Year 2 Year 3 Year 

Term Term Term 
Inbound/ 
Outbound .088 .084 .082 .079 
 
Card .220 .209 .205 .198 
 
Calling Card Surcharge: $0.40 
 
 
4.30 Quest Option A for Associations (T) 
 
Switched Base 1 Year 2 Year 

Term Term 
Inbound/ 
Outbound .121 .115 .113 
 
Card  .216 .205 .201 
 
Calling Card Surcharge: $0.40 
 
Dedicated Base 1 Year 2 Year 

Term Term 
Inbound/ 
Outbound .087 .082 .081 
 
Card  .209 .199 .194 
 
Calling Card Surcharge: $0.40 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 FIRST REVISION PAGE 100.1 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 100.1 
 TRANSMITTAL NO. 16 
 
Issued: November 10, 1998 Effective: November 12, 1998 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.30.1 Quest Option L 
  

Inbound/Outbound .128  
  

Calling Card .180 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[AS OF THE EFFECTIVE DATE ABOVE, QUEST OPTION L IS (N)  
RESERVED FOR CURRENTLY SUBSCRIBED CUSTOMERS AND IS NO |   
LONGER AVAILABLE TO NEW CUSTOMERS.] (N)  



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 TWENTY-FIRST REVISION PAGE 101 
Huntsville, Alabama 35806 CANCELS TWENTIETH REVISION PAGE 101 
  
Issued: February 20, 2006 Effective: February 21, 2006 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.31 Payphone Surcharge  

In order to recover the Company's expenses to comply  
with the FCC's pay telephone compensation plan  
effective on October 7, 1997 (FCC 97-371), an  
undiscountable per call charge is applicable to all  
interstate, intrastate, and international calls that  
originate from any domestic pay telephone used to  
access the Company's services.  

  
Rate per Call $0.60 

 
4.32 Universal Connectivity Charge  
  11.1%  
  
4.33 Carrier Line Charge (CLC) (D) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 102 
Huntsville, Alabama  35806 CANCELS SECOND REVISION PAGE 102 
 TRANSMITTAL NO. 20 
 
Issued:  July 19, 1999 Effective:  August 1, 1999 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.34 End User Subscriber Line Charges 
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* End User Subscriber line charges are contained in (N) 

ITC^DeltaCom's FCC Tariff No.4 which is ITC^DeltaCom's |  
Access Tariff. (N) 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 103 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 103 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES (Cont.) 
 
4.35 Patron - Switched/800 Rates  
   

Volume Rate 3% Discount to Extend Term   
   

$0-$1500 $0.1259 $0.1221   
   
   

Patron - Card Rates   
   

 Rate 3% Discount to Extend Term   
   

 $0.2252  $.2185   
   
   

Monthly Recurring Charge: $3.00 per toll free   
number   

   
Calling Card Surcharge: $0.4400  

 
 
 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 104 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 104 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.35.1 Patron - Dedicated Rates  
   

Volume Rate 3% Discount to Extend Term   
   

$2500-$5000 $0.0912 $0.0885   
   

$5001 + $0.0866 $0.0840   
   
   
   

Patron - Card Rates   
   

 Rate 3% Discount to Extend Term   
   

 $0.2195 $0.2129   
   
   

Monthly Recurring Charge: $3.00 per toll free   
number   

   
Calling Card Surcharge: $0.4400  

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
(I) 
 
(I) 
 
 
 
 
 
 
(I) 
 
 
 
 
 
(I) 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400  (T) FIRST REVISION PAGE 105 
Huntsville, Alabama 35806 CANCELS ORIGINAL PAGE 105 
 TRANSMITTAL NO. 28 
 
Issued: August 31, 2001 Effective: September 4, 2001 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.6 Custom Billing 
  

Rates -  
  

Set Up   $25.00  
  

Monthly Recurring Charge $15.00  
  

Replacement Copy  $10.00 
 
 
4.6.1 Custom Reports (N) 
 |  

Rates - |  
 |  

Installation   $25.00 |  
 |  

Monthly Recurring Charge $10.00 (N) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 106 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 106 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.7 DeltaCom Business Connections Option 1  

Switched Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (0%)     (3%)     (7%)   

   
0.1040     0.1040    0.1008    0.0967   

   
   

Toll Free PIN-Connect is available with this service as   
follows:   

   
0.1500 0.1500 0.1455 0.1395   

   
DeltaCom Business Connections Option 1   
Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (0%)     (3%)     (7%)   

   
0.2541     0.2541    0.2465    0.2363   

   
   

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 107 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 107 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.7.1  DeltaCom Business Connections Option 1 for  

Associations - Switched Rates   
   

Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (3%)     (7%)   

   
 0.1040     0.1008    0.0967   

   
Toll Free PIN-Connect is available with this service   
as follows:   

   
0.1500 0.1455 0.1395   

   
DeltaCom Business Connections Option 1 for   
Associations - Card Rates   

   
Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (3%)     (7%)   

   
 0.2541     0.2465    0.2363   

   
   

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 108 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 108 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.8  DeltaCom Business Connections Option 2  

Switched Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (13%)     (17%)     (21%)   

   
 0.1041     0.0904    0.0863    0.0821   

   
Toll Free PIN-Connect is available with this service   
as follows:   

   
0.1500 0.1305 0.1245 0.1185   

   
   

DeltaCom Business Connections Option 2   
Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (13%)     (17%)     (21%)   

   
 0.2541    0.2211    0.2109   0.2007   

   
   

 Monthly recurring Charge:$3.00 per toll free number   
  

 
 
 

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 109 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 109 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.8.1 DeltaCom Business Connections Option 2 for  

Associations - Switched Rates   
   

Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (17%)     (21%)   

   
 0.1040     0.0863    0.0821   

   
Toll Free PIN-Connect is available with this service   
as follows:   

   
0.1500 0.1245 0.1185   

   
DeltaCom Business Connections Option 2 for   
Associations - Card Rates   

   
Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (17%)     (21%)   

   
 0.2541     0.2109    0.2007   

   
   

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 110 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 110 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
  
4.9 DeltaCom Business Connections Option 3   

Switched Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (19%)     (22%)     (28%)   

   
 0.1040     0.0842    0.0811    0.0748   

   
Toll Free PIN-Connect is available with this service   
as follows:   

   
0.1500 0.1215 0.1170 0.1080   

   
   

DeltaCom Business Connections Option 3   
Card Rates   

   
Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term) (19%) (22%) (28%)   

   
 0.2541 0.2058  0.1982 0.1830   

   
   

Monthly recurring Charge: $3.00 per toll free number   
  
 
 
 
 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 111 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 111 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.9.1 DeltaCom Business Connections Option 3 for  

Associations - Switched Rates   
   

Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (22%)     (28%)   

   
 0.1040     0.0811    0.0748   

   
Toll Free PIN-Connect is available with this service   
as follows:   

   
0.1500 0.1170 0.1080   

   
DeltaCom Business Connections Option 3 for   
Associations - Card Rates   

   
Base Rate 1 Year Term 2 / 3 Year Term   
(No Term)     (22%)     (28%)   

   
 0.2541     0.1982    0.1830   

   
   

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 112 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 112 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.10 DeltaCom Business Connections Option 4  

Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (12%)     (16%)     (20%)   

   
 0.0867     0.0763    0.0728    0.0693   

   
Monthly recurring Charge: $3.00 per toll free number   

   
   
   
4.11 DeltaCom Business Connections Option 5   

Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (28%)     (31%)     (34%)   

   
 0.0867     0.0624    0.0598    0.0572   

   
Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 113 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 113 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.12 DeltaCom Business Connections Option 6  

Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (30%)     (33%)     (38%)   

   
 0.0867     0.0607    0.0581    0.0537   

   
Monthly recurring Charge: $3.00 per toll free number   

   
   
   
4.13 DeltaCom Business Connections Option 7   

Dedicated Rates   
   

Base Rate 1 Year Term 2 Year Term 3 Year Term   
(No Term)     (32%)     (36%)     (40%)   

   
 0.0867     0.0589    0.0555    0.0520   

   
   

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400  (T) ORIGINAL PAGE 114 
Huntsville, Alabama 35806 TRANSMITTAL NO. 23 
 
Issued: May 26, 2000 Effective: May 30, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.14 ITC^DeltaCom BillMan (N) 
 |  

Rates |  
 |  

Monthly Recurring Charge ........................... $15.00  |  
 |  

Installation Charge ............................... $50.00 (N) 



ITC^DeltaCom TARIFF F.C.C.  NO. 1 
7037 Old Madison Pike, Suite 400 ORIGINAL PAGE 115 
Huntsville, Alabama 35806 TRANSMITTAL NO. 24 
 
Issued: June 7, 2000 Effective: June 8, 2000 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.15 Voice Virtual Private Network Service (V-VPN) Rates (N) 
 |  

RATES |  
ICB (N) 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 116 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 116 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.16 DeltaCom EnterpriseLD Option 1  

Switched Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (5%)     (9%)     (13%) 

 
0.0867     0.0823    0.0789    0.0754 
 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500     0.1425    0.1365    0.1305 

 
DeltaCom EnterpriseLD Option 1 
Card Rates 

 
Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (5%)     (9%)     (13%) 

 
0.2200     0.2090    0.2002    0.1914 

  
 

Monthly recurring Charge:$3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 117 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 117 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.16.1 DeltaCom EnterpriseLD Option 1 for  

Associations - Switched Rates 
 

Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (9%)     (13%) 

 
 0.0867     0.0789    0.0754 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1365 0.1305 

 
DeltaCom EnterpriseLD Option 1 for 
Associations - Card Rates 

 
Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (9%)     (13%) 

 
 0.2200     0.2002    0.1914 

 
 

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 SECOND REVISION PAGE 118 
Huntsville, Alabama 35806 CANCELS FIRST REVISION PAGE 118 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.17  DeltaCom EnterpriseLD Option 2  

Switched Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (10%)     (13%)     (19%) 

 
 0.0867     0.0780    0.0754    0.0702 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1350 0.1305 0.1215 

 
DeltaCom EnterpriseLD Option 2 
Card Rates 

 
Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (10%)     (13%)     (19%) 

 
 0.2200     0.1980    0.1914    0.1782 

  
 

 Monthly recurring Charge:$3.00 per toll free number  
 
 
 
 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.17.1 DeltaCom EnterpriseLD Option 2 for  

Associations - Switched Rates 
 

Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (13%)     (19%) 

 
 0.0867     0.0754    0.0702 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1305 0.1215 

 
DeltaCom EnterpriseLD Option 2 for 
Associations - Card Rates 

 
Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (13%)     (19%) 

 
 0.2200     0.1914    0.1782 

 
 

Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
 
 
(T) 
 
 
 
(T) 
 
 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.18  DeltaCom EnterpriseLD Option 3  

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (0%)     (2%)     (5%) 

  
 0.0647     0.0647    0.0634    0.0614 

 
Monthly recurring Charge: $3.00 per toll free number 

 
 
4.19 DeltaCom EnterpriseLD Option 4 

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (15%)     (20%)     (25%) 

 
 0.0647     0.0550    0.0517    0.0485 

 
Monthly recurring Charge: $3.00 per toll free number 

 
 
4.20 DeltaCom EnterpriseLD Option 5 

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (21%)     (25%)     (28%) 

 
 0.0647     0.0511    0.0485    0.0466 

 
Monthly recurring Charge: $3.00 per toll free number  

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 
 SECTION 4 - RATES 
 
 
4.21 Select 100  
 

Long Distance  
Rate per minute     0.0751 

 
Calling Card 
Rate per minute     0.2541 

 
Monthly Recurring Fee   $5.95 * 

 
 
 
 
 
 
 

* Only one monthly recurring fee will apply for 
subscription to both Long Distance and Local Select 100 
service. However, the fee can be waived if the customer 
subscribes to on-line billing through ITC^DeltaCom=s 
free eBillMaster billing service.  

 
 
 
 
 
 
 
 
 
 
 
 
 

[AS OF NOVEMBER 8, 2002, THIS SERVICE WAS RESERVED FOR 
CURRENTLY SUBSCRIBED CUSTOMERS AND WAS NO LONGER AVAILABLE TO 
NEW CUSTOMERS.] 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
(I) 
 
 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 

4.22 DeltaCom HorizonLD Option 1  
Switched Rates 

 
Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (5%)     (9%)     (13%) 

 
0.0866     0.0823    0.0788    0.0754 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500     0.1425    0.1365    0.1305 

 
DeltaCom HorizonLD Option 1 
Card Rates 

 
Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (5%)     (9%)     (13%) 

 
0.2195     0.2085    0.1997    0.1909 

  
Monthly recurring Charge:$3.00 per toll free number  

 
DeltaCom HorizonLD Option 1 
Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.22.1  DeltaCom HorizonLD Option 1 for  

Associations - Switched Rates 
 

Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (9%)     (13%) 

 
 0.0866     0.0788    0.0754 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1365 0.1305 

 
DeltaCom HorizonLD Option 1 for 
Associations - Card Rates 

 
Base Rate 1 Year Term 2 /3 Year Term 
(No Term)     (9%)     (13%) 

 
 0.2195     0.1997    0.1909 

 
Monthly recurring Charge: $3.00 per toll free number 

 
DeltaCom HorizonLD Option 1 for  
Associations - Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.23  DeltaCom HorizonLD Option 2  

Switched Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (10%)     (13%)     (19%) 

 
 0.0866     0.0780    0.0754    0.0702 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1350 0.1305 0.1215 

 
DeltaCom HorizonLD Option 2 
Card Rates 

 
Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (10%)     (13%)     (19%) 

 
 0.2195     0.1975    0.1909    0.1778 

  
Monthly recurring Charge:$3.00 per toll free number  

 
DeltaCom HorizonLD Option 2 
Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.23.1 DeltaCom HorizonLD Option 2 for  

Associations - Switched Rates 
 

Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (13%)     (19%) 

 
 0.0866     0.0754    0.0702 

 
Toll Free PIN-Connect is available with this service 
as follows: 

 
0.1500 0.1305 0.1215 

 
DeltaCom HorizonLD Option 2 for 
Associations - Card Rates 

 
Base Rate 1 Year Term 2 / 3 Year Term 
(No Term)     (13%)     (19%) 

 
 0.2195     0.1909    0.1778 

 
Monthly recurring Charge: $3.00 per toll free number 

 
DeltaCom HorizonLD Option 2 for  
Associations - Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
(T) 
 
(T) 
 
 
(I) 
 
 
 
 
 
 
(T) 
 
 
(T) 
 
 
(I) 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
 
4.24  DeltaCom HorizonLD Option 3  

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (0%)     (2%)     (5%) 

  
 0.0647     0.0647    0.0634    0.0614 

 
Monthly recurring Charge: $3.00 per toll free number 

 
 

DeltaCom HorizonLD Option 3 
Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 



DELTACOM, INC. DOMESTIC INTERSTATE PRICE LIST NO.  1 
7037 Old Madison Pike, Suite 400 THIRD REVISION PAGE 127 
Huntsville, Alabama 35806 CANCELS SECOND REVISION PAGE 127 
  
Issued: March 21, 2007  Effective: March 21, 2007 
 
 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
 
4.25  DeltaCom HorizonLD Option 4 

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (15%)     (20%)     (25%) 

 
 0.0647     0.0550    0.0517    0.0485 

 
Monthly recurring Charge: $3.00 per toll free number 

 
 

DeltaCom HorizonLD Option 4 
Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
 
4.26  DeltaCom HorizonLD Option 5 

Dedicated Rates 
 

Base Rate 1 Year Term 2 Year Term 3 Year Term 
(No Term)     (21%)     (25%)     (28%) 

 
 0.0647     0.0511    0.0485    0.0466 

 
Monthly recurring Charge: $3.00 per toll free number  

 
 

DeltaCom HorizonLD Option 5 
Carrier Line Charge (CLC) 

 

(T) 
 
 
(D) 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.27 100Free LD  

RATES 
Long Distance    
Rate per minute      0.0751 

 
Calling Card    
Rate per minute      0.2541 

 
Monthly Recurring Fee    $5.95 * 

 
100Free LD - Carrier Line Charge (CLC) 

 
 
 
 
 
 
 
 
 
 
 
 
 

* Only one monthly recurring fee will apply for 
subscription to both long distance and local service. 
However, the fee can be waived if the customer 
subscribes to on-line billing through ITC^DeltaCom=s 
free eBillMaster billing service.  

 
4.28  Associations Program 
 

Eligible customers will receive an additional 3% discount off 
local, long distance, and Internet service, excluding taxes, 
non-recurring charges, operator assistance, directory 
assistance, regulatory line charges and/or surcharges. 

 
 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
(T) 
 
 
(T) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.29 T LD Plan 
 

4.29.1 Monthly recurring Charges:   
 
 Per Toll Free Number $3.00 
 
 4.29.2 Per minute Rates: 
 
 Direct Dialed and Toll Free - Interstate: 

T-PAC, T-PAC Remote, Simplici-T, Simplici-T 3.0, Simplici-T 
PRI, Simplici-T Plus, Simpli-Business T family of services, 
Simpli-Business PRI, Simpli-Business PRI v.3 (N), IVP, DVP 
and DUNE local customers 

       above initial 100 minutes per voice channel $0.0566 
 
Unity local customers, 

 above initial 2400 minutes per T-1 $0.0566 
 

Toll Free PIN-Connect      $0.15 
 

Calling Card       $0.1386 
 

4.29.3 T LD Plan - Carrier Line Charge (CLC): 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.30 S100 LD Plan  

RATES 
Long Distance    
Rate per minute      0.057 

 
Calling Card    
Rate per minute      0.254 

 
Monthly Recurring Fee    $5.95 * 

 
S100 LD Plan - Carrier Line Charge (CLC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* Only one monthly recurring fee will apply for 

subscription to both long distance and local service. 
However, the fee can be waived if the customer 
subscribes to on-line billing through ITC^DeltaCom=s 
free eBillMaster billing service. 

 
 
4.31  Idle T1 Charge 

(See Section 2.8.11 for Regulations concerning this charge.) 
 

Monthly Recurring Charge    $195 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
(I) 
 
 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.32 EZ LD Switched Long Distance 
 

 Monthly 
Volume* 

Monthly 
Fee 

Rate, per 
Minute 

EZ LD Switched, Option A** $25.00 $4.95 $0.0495 
EZ LD Switched, Option B**  $50.00 $7.95 $0.0429 
Travel Card***   $0.1419 
    
    
  Monthly 

Recurring 
Charge 

   
Toll Free Number, per number  $  3.00 
    
Carrier Line Charges:    

   
   
   
* Volume does not include any surcharges, taxes or other 

similar fees. 
** Rates apply to outbound and inbound domestic calls. 
*** A surcharge will not apply. 

 
  

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.33 EZ LD Dedicated Long Distance 
 

 
Loop Installation Fees:    

All Options  ICB# 
   
 Monthly 

Volume* 
Rate, per 
Minute 

EZ LD Dedicated, Option A**  $  500.00 $0.0275 
EZ LD Dedicated, Option B**  $1,000.00 $0.0248 
EZ LD Dedicated, Option C**  $2,000.00 $0.0219 
EZ LD Dedicated, Option D**  $3,000.00 $0.0209 
Travel Card***   $0.1419 
    
    
  Monthly 

Recurring 
Charge 

   
Toll Free Number, per number  $ 3.00 
    
  
* Volume does not include any surcharges, taxes or other similar 

fees. 
** Rates apply to outbound and inbound domestic calls. 
*** A surcharge will not apply. 
# Loop installation charges will be quoted on an individual 

customer basis. 
 

(T) 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
(I) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.34 T_5000 LD Plan 
 
 

4.34.1 Monthly Recurring Charges: 
 

Eligible Product* Monthly Recurring  
Simplici-T Plus $50.00  
Simplici-T Line Side $50.00  
Simplici-T Trunk/PRI $50.00  
Simplici-T 3.0 Line Side $50.00  
Simplici-T 3.0 Trunk/PRI $50.00  
IVP $50.00  
DVP $50.00  
Simpli-Business T family of 
services 

$50.00  

Simpli-Business PRI $50.00  
Simpli-Business PRI v.3 $50.00 (N) 
TPAC (retired) $50.00  
DUNE (retired) $50.00  
Integrated T (retired) $50.00  
Unity (retired) $50.00  

 
4.34.2 Per Minute Rates in excess of 5000 minutes: 

 
 Per Minute  
Interstate $0.0566  
Intrastate $0.0566  
Calling Card $0.1386  

 
4.34.3 Calling Card: 

 
 Per Minute  
Calling Card $0.1386  
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
4.35 SimpliVoice Unlimited Long Distance 
 
  4.35.1 Rates 
 

 Monthly 
Recurring 

Per Minute 
Rate 

First Line 15.00 --- 
Each Additional Line (per 
line) 

15.00 --- 

Excessive Usage --- 0.10 
Toll Free Number (per 
number) 

3.00 0.06 

Travel Card* --- 0.132 
 
  * A surcharge will not apply. 

 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
 
 
4.36 SimpliVoice LD 
 
 4.36.1 Monthly Recurring Charge:  $4.95, per account 
 
 4.36.2 Monthly Volume Commitment*:  $10.00 
 
 4.36.3 Outbound/Toll Free Rates 
 

 Monthly 
Recurring 

Per Minute 
Rate 

Intrastate --- $0.066 
Interstate --- $0.044 
Toll Free Number, per number $3.00 --- 
Calling Card --- $0.132 

  
* If Customer does not meet the Monthly Volume Commitment 

usage, Customer will be billed the Monthly Volume 
Commitment. 

 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
4.37 LD Rewards 
 
 4.37.1 Switched Rates 
 

  
Monthly 
Volume* 

Interstate
Per Minute 

Rate 
Option A** $10.00 $0.055 
Option B** $15.00 $0.050 
Option C** $25.00 $0.045 
Option D** $50.00 $0.039 
Travel 
Card*** 

N/A $0.129 

 
 *  Volume does not include any surcharges, taxes or other 

similar fees. 
 ** Rates apply to outbound and toll free domestic calls. 
 *** A surcharge will not apply. 
 
        Monthly Recurring Charge 
  Toll Free Number, per number:    $3.00  
 
 4.37.2 Dedicated Rates 
 

  
Monthly 
Volume* 

Interstate 
Per Minute 

Rate 
Option A** $250.00 $0.0300 
Option B** $500.00 $0.0250 
Option C** $1,000.00 $0.0225 
Option D** $3,000.00 $0.0199 
Option E** $5,000.00 $0.0190 
Option F** $7,500.00 $0.0179 

 
 * Volume does not include any surcharges, taxes or other 

similar fees. 
 ** Rates apply to outbound and toll free domestic calls. 
  
  (A) Loop Installation Fees, all Options:  ICB 

Loop installation charges will be quoted on an 
individual customer basis. 

 
        Monthly Recurring Charge 
  (B) Toll Free Number, per number:   $3.00 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
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 RESALE COMMON CARRIER SERVICE  
 SECTION 4 - RATES 
4.38 Business Reach 
 

 
 4.38.1 Per minute Rate: 
 
   Direct Dialed – Interstate  
  
 above initial 200 minutes per voice channel
 $0.0566 

    

4.38.2 Additional Toll Free Numbers   $3.00 
 
4.39 T_2500 
 

4.39.1 Monthly Recurring Charge:  
 

Monthly Recurring Charge, per T-1 $0.00 
*T_2500 is only available to T-based local products as 
identified in section 3.4.39 of this tariff. 

 
4.39.2 Per Minute Rates in excess of 2500 minutes: 
 

 Per Minute  
Interstate $0.0566  
Intrastate $0.0566  
Calling Card $0.1386  

 
4.39.3 Calling Card: 
 

 Per Minute  
Calling Card $0.1386  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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 RESALE COMMON CARRIER SERVICE  
 

SECTION 5 - RESERVED FOR FUTURE USE 
 
 
 
5.1 RESERVED FOR FUTURE USE 
 

 
 
 
 
 
 

5.2 RESERVED FOR FUTURE USE 
 
 

 
 
 
 
 
 
 

(T) 
(D)(M) 
 
(D) 
 

(D) 
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| 
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| 
| 
| 
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 RESALE COMMON CARRIER SERVICE  
 

SECTION 5 - RESERVED FOR FUTURE USE 
 
 
 
5.3 RESERVED FOR FUTURE USE 
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 RESALE COMMON CARRIER SERVICE  
 

SECTION 5 - RESERVED FOR FUTURE USE 
 
 
 
5.3 RESERVED FOR FUTURE USE (Cont’d) 
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